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The Energy Efficiency Program works with local assistance agencies to provide free 
high-efficiency natural gas water heaters, furnaces and ranges to qualifying low-
income, elderly and mobility-challenged customers, eliminating the upfront costs 

and lowering utility bills in the long term.*

For more information about the Low-Income Free Equipment Program, call our 
Technical Specialist at 512-370-8237 or email 

EnergyEfficiency@TexasGasService.com. 

Free Equipment recipients must own the equipment to be replaced, be eligible for the Texas Gas Service
Energy Efficiency Program and obtain a referral from a participating assistance agency.

The Energy Efficiency Program works with Austin Energy and Meals on Wheels and 
More weatherization assistance programs to provide free high-efficiency natural gas 
water heaters, furnaces and ranges to low-income, elderly and mobility-challenged 
customers, eliminating the upfront costs and lowering utility bills in the long term.

To see if your home qualifies, contact Austin Energy or Meals and Wheels and More 
weatherization assistance programs for more information:

Austin Energy ................................. 512-974-7827
Meals on Wheels and More .............. 512-476-6325 

For other home improvement assistance information, please contact Neighborhood 
Housing and Community Development at 512-974-3100.

*




