CUSTOMER NOTICE OF INTERIM RATE ADJUSTMENT
CGSA INCORPORATED AND ENVIRONS IRA FILED FEBRUARY 9, 2024

Pursuant to Texas Utilities Code Section 104.301, Texas Gas Service Company, a Division of ONE Gas, Inc., (the “Company”), filed an
application for an Interim Rate Adjustment with the Railroad Commission of Texas and municipal regulatory authorities on February 9,
2024. This proposed Interim Rate Adjustment applies to the Central-Gulf Service Area ("CGSA") incorporated and environs of Austin,
Bayou Vista, Bee Cave, Beaumont, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle,
Lakeway, Lockhart, Luling, Marble Falls, Mustang Ridge, Nederland, Nixon, Pflugerville, Port Arthur, Port Neches, Rollingwood, Shiner,
Sunset Valley, West Lake Hills and Yoakum, Texas and the environs of Bastrop, Buda and Hutto, Texas, and provides for the recovery
of additional capital investment incurred from January 1, 2023 through December 31, 2023. The request is for capital investment not
included in any previous rate case or rates for service and is subject to refund.

The Company proposes to increase the customer charge used to calculate the customer’s monthly bill by the amount listed below. The
proposed Interim Rate Adjustment effective date is April 9, 2024.

TABLE 1
Rate Schedule Current Customer| Proposed 2023 Proposed Monthly
Charge T‘d‘iugtln?:é? Customer Charge
Residential $22.85 $2.64 $25.49
Commercial $83.92 $12.26 $96.18
Industrial $790.20 $217.07 $1,007.27
Public Authority $138.49 $22.40 $160.89
Public Schools Space Heating $191.49 $22.40 $213.89
Electrical Cogeneration $161.49 $22.40 $183.89
Compressed Natural Gas $583.80 $230.89 $814.69
Commercial Transportation $295.92 $12.26 $308.18
Industrial Transportation $990.20 $217.07 $1,207.27
Public Authority Transportation $161.49 $22.40 $183.89
Public School Space Heating Transportation $291.49 $22.40 $313.89
Compressed Natural Gas Transportation $608.80 $230.89 $839.69
Electrical Cogeneration Transportation $161.49 $22.40 $183.89

*Average bill usage per GUD No. 10928. Average bills exclude revenue-related taxes and include cost of gas (except transportation). The 2023 cost of gas 12-month average is $6.37 per Mcf.

Persons with questions or who want more information about this filing may contact TGS at 1-800-700-2443. A copy of the filing will be
available for inspection during normal business hours at TGS's offices at 1301 South MoPac, Ste. 400, Austin, Texas 78746; 402 33rd
St., Galveston, Texas 77550; 4201 39th Street, Port Arthur, Texas 77642 and 225 Commerce Ct., Gonzales, Texas 78629 or on TGS's
website at https://www.texasgasservice.com/rate-information/central-gulf.

Any affected person within the environs may file written comments or a protest concerning this proposed Interim Rate Adjustment with
Gas Services, Market Oversight Section, Railroad Commission of Texas, PO Box 12967, Austin, Texas 78711-2967. Please reference
Case No. 00016275 in your written comment or protest. Any affected person within an incorporated area may contact his or her city
council.

Las personas que tengan preguntas o que deseen mas informacién sobre esta presentacion pueden comunicarse con Texas Gas
Service al 1-800-700-2443. Una copia de la presentacion estara disponible para inspeccion durante las horas normales de oficina en
la oficina de Texas Gas Service en 1301 South MoPac, Ste. 400, Austin, Texas 78746; 402 33rd St., Galveston, Texas 77550; 4201
39th Street, Port Arthur, Texas 77642; y 225 Commerce Ct., Gonzales, Texas 78629 o en el sitio web de Texas Gas Service en https:/
www.texasgasservice.com/rate-information/central-gulf.

Cualquier persona afectada dentro de los alrededores puede presentar comentarios por escrito o una protesta relacionada con esta
propuesta de Ajuste de tarifa provisional con servicio de gas, Seccion de Supervision del Mercado, Comision de Ferrocarriles de
Texas, PO Box 12967, Austin, Texas 78711-2967. Ingrese el nimero del caso. 00016275 en su comentario o protesta por escrito.
Cualquier persona afectada dentro de un &rea incorporada puede ponerse en contacto con su concejo municipal.
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