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1. Customer and Account Information

Customer Name: Tax ID Number:
(as it appears on account)

Texas Gas Service Account Number:

Mailing Address:

City: State: Zip:

Installation Address:
(if different from mailing address)

City: State: Zip:

Email (preferred):

Daytime Phone: ( ) Evening Phone: ( )
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|4 disadvantaged Texans with
home heating costs. To

contribute, please include an | [Current Charges Due 102011
overpayment and check the
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How did you hear about the Conservation Program? (Check all that apply.)

[ Bill Insert ] Contractor [ Email [] Other
[] Google Search [] News Article [] Radio Advertisement
[ Print Advertisement [ TV Advertisement [ Texas Gas Service Website

Contractor Information

Licensed Contractor Business Name:

Licensed Contractor Name:

License Number:

Permit Number:

Email (preferred): Phone: ( )

Date:




Conservation Program Rebates

0ld Appliance New Appliance
WATER HEATING PROGRAMS Menufectrer Nare
Model Number
0/. Water Heating System ;
Df . 1 t4 4’ > 75,000 BTU, 82-86% TE Seral Number
of equipment costs Capacity
O 20% Water Heating System Energy Factor
of equipment costs PELLDEL T L UE Electric Provider N/A
O 20% Solar Water Heater with Natural Gas Backup Install Date N/A
pto
of installed cost Number Installed N/A
Permit Number N/A
(Required)
COMMERCIAL HEATING PROGRAMS Manufecturer Name
Model Number
O $125 HydonicHeating Serial Number
Electric Provider N/A
Install Date N/A
Install Cost N/A
BTU / KW Rating
AHRI Number N/A
AFUE
Number of Units N/A
Permit Number N/A
(Required)
VEH|CLE PROGRAMS Dealer Name
0 $1,000 Used Vehicles Converted Dealer Phone
o $2 000 by Previous Owner Make
J
[0 $2,000 New OEM Natural Gas Vehicle Mocel
O $2,000 Commercial Refueling Unit
O $3,000 Newly Converted Natural Gas Vehicle
NATURAL GAS DRYER PROGRAM Manufacturer Name
Model Number
O $75 Natural Gas Dryer Serial Number
with Moisture Sensor N/A
Type (Electric or Natural Gas)
Install Date N/A
Install Cost N/A

FOOD SERVICE EQUIPMENT PROGRAMS  Food Service Manufacturer Name

Food Service Equipment Type

O $200 Infra-red Griddles Number of Food Service Equipment Units
00 $ 400 Infra-red Fryers Booster Heater Manufacturer
Booster Heater Model Number

O $400 Convection Ovens Booster Heater Input (BTUS)
0 $ 400 Conveyor Ovens Booster Heater Thermal Efficiency
Number of Booster Heater Units

O $5OO Booster Heaters Water Heater Manufacturer Name

Water Heater Model Number

Water Heater Input (BTUs)

Water Heater Thermal Efficiency

Number of Water Heater Units

OTHER PROGRAMS
~ Green Saver
O 52

for 2 years



4. Attach Proof of Purchase

Please include a copy of an itemized receipt and/or invoice with your application. Your retailer or contractor can provide this document for your
qualified product. Any applications missing this will be delayed or denied.

Proof of purchase must include the following:

e Retailer/Contractor name, address and phone number

e [temized listing of quantity, description, manufacturer, model number and other identifying information as appropriate
e Purchase date and price

B. Review and Submit Your Application

Mail completed application(s) along with required documentation within 90 days of installation or service to:

Texas Gas Service Conservation Program
5613 Avenue F
Austin, TX 78751

Rebate checks are issued within approximately six to eight weeks of a completed and approved rebate application.

Terms and Conditions

As you decide whether to participate in Texas Gas Service’s Conservation Program, please review the following terms and conditions:

1. Texas Gas Service is not responsible for any decision regarding the selection of equipment to qualify for rebates under our conservation programs.
TEXAS GAS SERVICE DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY CONCERNING THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR ANY EQUIPMENT
CHOICE THE CUSTOMER MAKES. The customer is responsible for the full cost and installation of any equipment.

2. Texas Gas Service is not responsible for any decision about which licensed and qualified contractor the customer selects. Texas Gas Service encourages its customers to
carefully research and select a Texas licensed plumber or heating, ventilation and air-conditioning (HVAC) contractor to install qualifying equipment. Texas Gas Service is not
responsible for any damage caused (a) when a contractor enters a customer’s premises or during installation, (b) by poor workmanship or (c) by failure to complete projects.
Texas Gas Service will not intervene in disputes between a customer and his or her selected contractor. Texas Gas Service also strongly encourages participating customers
to be sure any installation conforms to all applicable codes, permit requirements and manufacturer installation recommendations and requirements. Texas Gas Service is not
responsible for determining whether a customer’s appliances are installed correctly or safely. In the event you believe an appliance is unsafe or you detect the odor
associated with natural gas, you agree to immediately call 800-458-4251.

Some rebates REQUIRE the use of a licensed contractor and a City of Austin permit. These programs include; bonus water heater conversion rebate program,
high-efficiency water heater rebate program, hydronic heating rebate program, solar water heater with natural gas backup rebate program, tankless or super high-efficiency
rebate program, natural gas vehicle home refueling unit rebate program, natural gas furnace rebate program. The contractor’s license number and a completed City of
Austin permit number is REQUIRED on these applications. Rebates WILL NOT be paid if applications are incomplete.

3. The Department of Energy and others provide information on projected energy savings for different types of appliances and installations. Texas Gas Service makes no
warranty concerning the accuracy of this information or whether the devices the customer selects will accomplish the projected energy and cost savings.

4. Texas Gas Service requires each customer to present a completed rebate application and is unable to process incomplete applications. It is the responsibility of the
customer to ensure the contractor has completed and signed the application. Applications and additional information are available at www.TexasGasService.com. Texas
Gas Service reserves the right to verify all information provided. Texas Gas Service issues rebates in the form of checks, not utility credits. The Company is not responsible if
the dealer/installer or retailer fails to provide accurate information about the amount of a rebate or eligibility. Rebate checks will be mailed approximately six to eight weeks
after approval, subject to availability of program funds.

5. This program is available to residential and commercial customers located within the Austin, Sunset Valley, Cedar Park, Kyle, Rollingwood and West Lake Hills city limits
with a base gas service rate code of Austin I/S, Sunset Valley I/S, ABIA I/S, Roll I/S, WLHS I/S, Kyle I/S, CDPK I/S. Only qualified, natural gas equipment purchased, installed
or serviced after July 1, 2011, will be considered for a rebate. Texas Gas Service encourages each customer to review all program eligibility and requirements.

6. Completed rebate applications will be reviewed and processed by Texas Gas Service on a first-come, first-served basis until program funds are depleted. Rebate
qualifications and amounts are subject to change. Rebate funds are limited. Funding guidelines for these programs may be changed or discontinued at any time without
notice. Please check program website for updates at www.TexasGasService.com.

7. This Agreement constitutes and represents the complete and entire agreement between the customer and Texas Gas Service with respect to the subject matter contained
herein, and supersedes any prior and contemporaneous agreements, arrangements and understandings of the Parties, whether written or oral, which are hereby terminated
and of no further force and effect. The terms of this Agreement may not be altered, modified or supplemented except by a writing signed by each of the Parties.

Acceptance of Terms

I hereby certify that all information is accurate, including claims of customer and equipment information. My signature below indicates | have read,
understand and agree to all terms and conditions on this application and acknowledge that Texas Gas Service may verify all the information provided.

Applicant Signature: Date:

Texas Gas Service provides natural gas to more than 603,000 customers in the state of Texas. It is a division of ONEOK, Inc. (NYSE: OKE), a diversified energy company. ONEOK is the general partner and owns 42.8 percent of ONEOK Partners, L.P. (NYSE: OKS), one of the largest publicly
traded master limited partnerships, which is a leader in the gathering, processing, storage and transportation of natural gas in the U.S. and owns one of the nation's premier natural gas liquids (NGL) systems, connecting NGL supply in the Mid-Continent and Rocky Mountain regions
with key market centers. ONEOK is among the largest natural gas distributors in the United States, serving more than 2 million customers in Oklahoma, Kansas and Texas. Its energy services operation focuses primarily on marketing natural gas and related services throughout the U.S.
ONEOK is a FORTUNE 500 company and is included in Standard & Poor's (S&P) 500 Stock Index. ©2011



