FEBRUARY 2010

Our New Digital Home

By now we hope you've noticed that Texas Gas
Service's Web site has had a makeover. The new look
features a graphic design that's clean and friendly,
but the changes are much more than cosmetic.

You'll find that navigating around the site is simple and convenient
with the information you want clearly labeled and logically
organized. And if you haven't already registered to create your
online account, managing your Texas Gas Service bill and
information has never been easier.

Tired of writing a check and paying by mail? Welcome to the
world of paperless billing. You can sign up to get your bill via
e-mail and then pay online via credit card, electronic check or
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Delivering ideas and insights from your natural gas service provider.

automatic bank draft — the choice is yours. You can even
request to start, stop or transfer service from the
convenience of your keyboard.

Planning to remodel this year? Eligible customers may
receive tax credits or rebates when making energy efficient
improvements. So add some green to your pocket and the
environment. More information is a click away.

The address to remember for this helpful online resource is
www.texasgasservice.com. Visit our new digital home soon.
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Nuestra nueva casa digital

Esperamos que ya haya notado que el sitio web de
lexas Gas Service ha experimentado un cambio
fotal. La nueva apariencia ofrece un diserio grdfico
nitido y amigable, pero los cambios van mas alld
de lo cosmeético.

Notara que navegar a través del sitio resulta simple y practico,
con la informacion que desea claramente denominada y
organizada de forma Idgica. Y si alin no se ha registrado para
crear su cuenta en linea, administrar su cuenta e informacion de
Texas Gas Service nunca ha sido mas facil.

¢Cansado de hacer cheques y pagar por correo? Bienvenido al
mundo de la facturacion sin papel. Podra inscribirse para recibir
su factura por correo electronico y luego pagar en linea utilizando
su de tarjeta de crédito, cheque electronico o transferencia
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—_— e - ; — i bancaria, la eleccion es suya. Podra inclusive solicitar iniciar,
finalizar o transferir el servicio desde la comodidad de su teclado.

[T - - [ o
P % ; Planea remodelar éste afio? Clientes elegibles pudieran recibir
e — crédito de impuestos o descuentos si hace cambios para mejorar
S L e A Sr— la eficiencia de energia. Asi que sea amigable con su bolsillo y

T R T D | con el medio ambiente. Obtenga mas informacion a un solo
T WImmTT. | click de aqui.

- o ! La direccion que debe recordar para este Util recurso en linea es
w www.texasgasservice.com. Visite nuestra nueva casa digital tan
T pronto como le sea posible.
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