Important Information and Disclosures

The service, program or product being offered is being provided by Oncourse and the
solicitation for the service, program or product is being made by Oncourse and not Texas
Gas Service, as it is not affiliated with Texas Gas Service. Oncourse and the services,
programs or products offered and provided by Oncourse are not regulated or guaranteed by
the Texas Railroad Commission (TRC) and do not constitute a regulated activity of Texas
Gas Service. Texas Gas Service selected Oncourse as the provider of these optional
services, programs, or products and receives compensation from Oncourse. Texas Gas
Service provides verification of customer status to Oncourse. The customer can have the
cost of the Oncourse service, program or product included on their gas bill from Texas Gas
Service. If the customer makes such an election, then those costs will be included on the
customer’s utility bill as non-regulated services. The customer can terminate its contract
with Oncourse for service, program or product at any time and without cause by contacting
Oncourse at 833-998-5495. The list of exceptions to any service, program or product shall
be sent to the customer via text/email/regular mail at the time they are requesting the
service, program or product. The complete terms and exclusions may be reviewed at
yourhomesolutions.com/agreement. Oncourse shall ask the customer if they wish to know
about Oncourse’s percentage of accepted claims based upon data relating to services,
programs or products provided by Oncourse to ONE Gas, Inc.’s customers (Oklahoma
Natural Gas, Texas Gas Service and Kansas Gas Service customers) at the time they are
requesting the service, program or product and will provide that information to the
customer. Customers who rent their residence shall not be eligible for certain services,
programs or products offered by Oncourse (e.g., sewer line, gas line, water line, etc.) Since
itis likely the landlord would be responsible for repairing the covered items. Before
enrolling, customers should review their homeowner’s insurance policy terms to see if they
already have coverage. The solicitation being provided by Oncourse for the service,
program, or product is a solicitation for the purchase of goods or services, and not a bill,
invoice, or statement of account due. You are under no obligation to make any payments
unless you accept this offer.



