Coffin | Renner

December 20, 2019

To the Honorable Mayors and Council Members:

Attached is a copy of the Statement of Intent of Texas Gas Service Company, a Division
of ONE Gas, Inc. (“TGS” or the “Company”), to change gas utility rates within the incorporated
arcas of the Central Texas Service Area (“CTSA”), the Gulf Coast Service Area (“GCSA”) and
the City of Beaumont. In addition to the rate and tariff changes contained in the Statement of
Intent, TGS is also requesting consolidation of the CTSA, GCSA and City of Beaumont into a
single Central-Gulf Service Area (“CGSA”). For that reason, the filing contains three sets of
schedules that reflect: (1) combined CGSA data (2) stand-alone CTSA data; and (3) stand-alone
GCSA data. The combined CGSA data provides the basis for the Company’s requested rates. The
Company is also providing a version of the CGSA cost of service schedules that is fully integrated
and linked to all supporting workpapers. The Company requests that the proposed rates and tariffs
contained in the Statement of Intent become effective on February 6, 2020, which is 48 days from
the date of this filing. No action on the part of the CTSA Cities, GCSA Cities or City of Beaumont
is required to permit the Company’s proposed rates to take effect.

Simultaneous with this city-level filing, the Company is also making a Statement of Intent
filing with the Railroad Commission of Texas for the unincorporated areas of the CTSA and GCSA
in which it is requesting the same rate and tariff changes that are contained in the city-level filing
for the incorporated areas of the CTSA, GCSA and the City of Beaumont. As part of the
Commission filing, the Company is also requesting a finding, to the extent necessary, that the
acquisition of ONEOK Transmission Company and its assets that occurred June 30, 2019, is in the
public interest. Additionally, TGS is requesting that the Commission approve new depreciation
rates. Although there is no requirement that the Company file testimony with a city-level
Statement of Intent filing, the Company is providing the cities with a copy of the testimony that is
being filed with the Commission.

If you have any questions, please do not hesitate to contact me.

Best regards,

Kate Norman

Attorney for Texas Gas Service Company
KWN:ssm
Attachment

cc: Stephanie Houle
Stacey McTaggart

1011 W 31st Street, Austin, TX 78705 | TEL 512.879.0900 | FAX 512.879.0912 | MAIL P.O. Box 13366, Austin, TX 78711-3366



TEXAS GAS SERVICE COMPANY, A DIVISION OF ONE GAS, INC.,
STATEMENT OF INTENT TO CHANGE GAS UTILITY RATES WITHIN THE
INCORPORATED AREAS OF THE CENTRAL TEXAS SERVICE AREA, GULF

COAST SERVICE AREA AND CITY OF BEAUMONT

To All Cities Within Texas Gas Service Company’s Central Texas and Gulf Coast Service Areas
and the City of Beaumont:

Texas Gas Service Company (“TGS” or “the Company”), a Division of ONE Gas, Inc.
(“ONE Gas”) and a “gas utility” under Texas Utilities Code § 101.003(7), respectfully files this
Statement of Intent, pursuant to Subchapter C of Chapter 104 of the Texas Utilities Code and the
rules of the Gas Services Department of the Railroad Commission of Texas (“Commission”), to
change gas utility rates within the City of Beaumont and the incorporated areas of the Central
Texas Service Area (“CTSA”), which includes Austin, Bee Cave, Cedar Park, Cuero, Dripping
Springs, Gonzales, Kyle, Lakeway, Lockhart, Luling, Rollingwood, Shiner, Sunset Valley, Nixon,
West Lake Hills and Yoakum and the Gulf Coast Service Area (“GCSA”), which includes Bayou
Vista, Galveston, Groves, Jamaica Beach, Nederland, Port Arthur and Port Neches. As part of this
rate filing, the Company also proposes to consolidate the CTSA, the GCSA, and the City of
Beaumont into a new service area called the Central-Gulf Service Area (“CGSA”). Consistent with
this request to consolidate service areas, the Company’s proposed rates were developed based on
the cost of providing service to the entire proposed CGSA. Contemporaneously with this filing,
TGS is also filing a Statement of Intent to Change Rates for the unincorporated areas of the CTSA
and GCSA with the Commission.

The Company requests that the proposed rate schedules and tariffs for the proposed new
CGSA, attached to this Statement of Intent as Exhibit A and incorporated herein by reference,
become effective on February 6, 2020, which is 48 days from the date of this filing.! No action
on the part of the cities is required to permit these proposed rates to take effect. In support of its

request, the Company respectfully shows as follows:

1 TGS is proposing an effective date past the statutory 35-day effective date period to accommodate holiday-related
closures.



I. INTRODUCTION AND SUMMARY OF THE RATE REQUEST
TGS calculated the revenue requirement for this filing using the system-wide cost of

providing service to all customers within the incorporated and unincorporated areas of the
proposed CGSA. The new rates will affect all customers in the proposed CGSA, which include
residential, commercial, commercial transportation, industrial, industrial transportation, public
authority, public authority transportation, public school space heating, public school space heating
transportation, compressed natural gas, compressed natural gas transportation, and electrical
cogeneration transportation customers.

For the 12-month period ended June 30, 2019, updated for known and measurable
adjustments through September 30, 2019, the Company’s overall, combined revenue requirement
for the proposed CGSA on a system-wide basis totaled approximately $126 million, as adjusted.?
The total revenue TGS received during the test year from customers within proposed CGSA was
approximately $109 million, leaving a revenue deficiency on a combined basis of approximately
$17 million.

If approved, the requested rates will increase TGS’s revenues in the proposed CGSA by
$17 million, which is an increase of 9.43% including gas costs, or 15.64% excluding gas costs.
Because the proposed changes will increase TGS’s total aggregate revenues within the proposed
CGSA by more than 2.5%, the proposed rate increases constitute a “major change” in rates as that
term is defined by Texas Utilities Code § 104.101. Additionally, the proposed rates will not exceed
115% of the average of all rates for similar services of all municipalities served by the Company
within the same county.

As part of this rate filing, the Company is also requesting: (1) Commission approval of new
depreciation rates for Direct and Division distribution and general plant within the proposed
CGSA; (2) a prudence determination for capital investment made in the proposed CGSA through
December 31, 2019; (3) a finding from the Commission that ONE Gas’ acquisition of ONEOK

2 TGS included September 30, 2019 Construction Work in Progress (“CWIP”) balances as an adjustment to
construction completed not classified (“CCNC”). TGS will true-up net plant after December 31, 2019 to exclude any
plant that is not used and useful at that time and will provide updated plant in service amounts, CCNC and accumulated
reserves balances, along with related updated accumulated deferred income taxes and revenue growth, by February 14,
2020.



Transmission Company (“OTC”) and its assets is consistent with the public interest under Texas
Utilities Code § 102.051; (4) a finding from the Commission that the approvals of the
administrative orders by the Gas Services Department of the Commission based on the Accounting
Order in Gas Utilities Docket (“GUD”) No. 10695 are reasonable and accurate; (5) approval of the
form of notice pursuant to the proposed Rate Schedule PIT; and (6) approval to recover the
reasonable rate case expenses associated with this filing through a surcharge on rates, as provided
by law. The exact amount will not be known until the case is complete.

The rate schedules and tariffs, attached hereto as Exhibit A to the Rate Filing Package and
made a part hereof, support the rate changes proposed by the Company. The proposed CGSA rate
schedules and tariffs would be applicable to the entire CGSA, should consolidation as requested
be approved. Implementation of new CGSA tariffs necessarily entails withdrawal of the
Company’s existing City of Beaumont tariffs and CTSA and GCSA incorporated and environs
tariffs for which the Company is proposing changes. The Company is proposing: (1) a new
residential A/B rate design that will provide options for customers based on their usage patterns;
(2) Rate Schedules 70 and 7Z for unmetered gas street lights; (3) Rate Schedule EDIT-Rider to
flow excess deferred income taxes back to customers; (4) Rate Schedule HARV-Rider to recover
approved Hurricane Harvey; (5) Rate Schedules PIT and PIT-Rider to recover pipeline integrity
testing costs; (6) and Rate Schedule NER to allow TGS to defer and later seek recovery of future
extraordinary expenses associated with TGS’s efforts to restore service after storms and other
natural disasters or events, less any insurance reimbursement. Additional proposed revisions to the
Company’s rate schedules and tariffs are detailed in Section E of this Statement of Intent.

I1. JURISDICTION

TGS is a gas utility as that term is defined in § 101.003(7) of the Texas Utilities Code.
Pursuant to Texas Utilities Code § 103.001, the cities have original jurisdiction to set the rates
TGS requests for customers within their respective incorporated areas. Consistent with such

jurisdiction, the proposed rates identified in Exhibit A are applicable to the Company’s natural gas

service within the incorporated areas of the proposed CGSA.



I11. CONSOLIDATION OF SERVICE AREAS
In developing the requested rates, the Company is proposing to consolidate the CTSA,

GCSA and the City of Beaumont into a new, combined service area known as the CGSA.®> The
CTSA is currently comprised of the incorporated areas of Austin, Bee Cave, Cedar Park, Cuero,
Dripping Springs, Gonzales, Kyle, Lakeway, Lockhart, Luling, Rollingwood, Shiner, Sunset
Valley, Nixon, West Lake Hills and Yoakum, Texas and their associated environs, including the
environs of Buda, Texas. The GCSA is currently comprised of the incorporated areas of Bayou
Vista, Galveston, Groves, Jamaica Beach, Nederland, Port Arthur and Port Neches, Texas and
their associated environs. While the Company’s past practice has been to develop separate rates
based on the individual costs of service of the CTSA and GCSA, the Company seeks in this
proceeding, consistent with prior Commission decisions for TGS, to consolidate these two service
areas as well as the City of Beaumont and use a system-wide cost of service for the entire proposed
CGSA to realize efficiencies from the centralization of its existing operations in the separate
service areas. The Company’s proposed rates for customers in the CTSA, GCSA, and City of
Beaumont are based on the system-wide cost of providing service to the proposed CGSA.

If the Company’s consolidation request is not approved, the Company requests approval
of new base rates for the CTSA and GCSA based on the separate cost of service schedules for each
service area that are included with the Statement of Intent filing. Costs for the City of Beaumont
are reflected in the GCSA schedules.

IV. DETAILS OF PROPOSED CHANGES
A. Rate Filing Package

In addition to this Statement of Intent, the Rate Filing Package consists of the following:

» SOl Exhibit A Proposed Rate Schedules and Tariffs
e SOl Exhibit B Proposed Revenue Change by Class
» SOl Exhibit C Average Bill Impact by Class

* SOl Exhibit D Direct Testimony

» SOl Exhibit E Proposed Notice

3 If consolidation and creation of the CGSA is not approved, TGS requests, at a minimum, that the City of Beaumont
be consolidated into the GCSA.



e SOl Exhibit F Proposed Protective Agreement
» SOl Exhibit G Cost of Service Schedules
* SOl Exhibit H Workpapers

B. Test Year

The Company’s proposed cost of service for the proposed CGSA as set forth in this
Statement of Intent and Rate Filing Package is based on the 12-month period ended June 30, 2019,
updated for known and measurable changes through September 30, 2019.4

C. Effective Date

The Company requests that the proposed rates be effective for meters read on and after
February 6, 2020.

D. Class and Number of Customers Affected
The proposed changes to the Company’s rate schedules will affect all customers in the
proposed CGSA. The table below shows the approximate number of customers by class who will

be affected by the proposed rate changes:

Customer Class Inc%l_r)s(ﬁggg}lg?\firr%ns In(%(r:psopr\a?eudsltgrrpvei?%ns
Residential 229,420/22,251 41,183/1,142
Commercial 11,658/650 1,782/28

Industrial 21/No Customers No Customers

Public Authority 519/47 261/4

Public School Space Heating 4/1 No Customers
Compressed Natural Gas 3/No Customers No Customers
Commercial Transportation 327/9 30/No Customers
Public Authority Transportation 384/6 No Customers
Public School Space Heating 80/2 No Customers
Transportation
Industrial Transportation 32/1 4/No Customers
Elecgl[lrgalsggr%:tr;(e):]atlon 1/No Customers No Customers
Comr_}rf;riggol;{gworgl Gas 3/1 No Customers

The City of Beaumont has one residential and one commercial customer.

4 TGS included September 30, 2019 CWIP balances as an adjustment to CCNC. TGS will true-up net plant after
December 31, 2019 to exclude any plant that is not used and useful at that time and will provide updated plant in
service amounts, CCNC and accumulated reserves balances, along with related updated accumulated deferred income
taxes and revenue growth, by February 14, 2020.



Exhibits B and C, attached, show the amount of the proposed change and the effect of the

proposed change on an average bill for each class of customers.

E. Proposed Rate Schedules and Tariffs

TGS seeks approval of the following rate schedules and tariffs for the proposed CGSA,

which are attached to this Statement of Intent as Exhibit A and incorporated herein by reference.

One change that applies to all proposed CGSA tariffs is a revision to the “Territory” sections to

include all CTSA Cities, GCSA cities and the City of Beaumont in the incorporated tariffs and to

include CTSA environs, CTSA environs and environs of the City of Beaumont in the environs

tariffs. In addition, TGS proposes the following specific changes:

1.

Proposed Rate Schedules for General Sales Customers: For residential,
commercial, industrial, public authority and public schools general sales customers,
the Company proposes TGS proposes to add references to Rate Schedule EDIT-
Rider, Rate Schedule HARV-Rider, and Rate Schedule NER-Rider, under “Other
Adjustments.”

a.

Rate Schedules 10 and 1Z: For Residential gas sales service, the Company
proposes to add residential builders to the “Applicability” sections; and add
a new residential A/B rate design that will provide options for customers
based on their usage patterns.

Rate Schedules 20 and 2Z: For Commercial gas sales service, the Company
proposes to include all CTSA Cities, GCSA Cities and the City of Beaumont
in the “Territory” section in the incorporated tariffs and to include all CTSA
environs, GCSA environs and Beaumont, Texas environs in the “Territory”
section in the environs tariffs; add references to Rate Schedule EDIT-Rider,
Rate Schedule HARV-Rider, and Rate Schedule NER-Rider, under “Other
Adjustments;” and remove unmetered service language in the “Conditions”
section of GCSA and City of Beaumont because this provision is contained
in the Company’s proposed Rate Schedules 70 and 7Z.

Rate Schedules 30 and 3Z: For Industrial gas sales service, the Company
proposes to include all CTSA Cities, GCSA Cities and the City of Beaumont
in the “Territory” section in the incorporated tariffs and to include all CTSA
environs, GCSA environs and Beaumont, Texas environs in the “Territory”
section in the environs tariffs; add references to Rate Schedule EDIT-Rider,
Rate Schedule HARV-Rider, and Rate Schedule NER-Rider, under “Other
Adjustments;” and remove curtailment language in the “Conditions”



sections because these provisions are contained in the curtailment plan on
file with the Commission.

Rate Schedules 40 and 4Z: For Public Authority gas sales service, the
Company proposes to include all CTSA Cities, GCSA Cities and the City
of Beaumont in the “Territory” section in the incorporated tariffs and to
include all CTSA environs, GCSA environs and Beaumont, Texas environs
in the “Territory” section in the environs tariffs; add references to Rate
Schedule EDIT-Rider, Rate Schedule HARV-Rider, and Rate Schedule
NER-Rider, under “Other Adjustments;” and remove unmetered service
language in the “Conditions” section of GCSA and City of Beaumont Rate
Schedules 40 and 4Z because this provision is contained in the Company’s
proposed Rate Schedules 70 and 7Z.

Rate Schedules 48 and 4H: For Public School Space Heating gas sales
service, the Company proposes to include all CTSA Cities, GCSA Cities
and the City of Beaumont in the “Territory” section in the incorporated
tariffs and to include all CTSA environs, GCSA environs and Beaumont,
Texas environs in the “Territory” section in the environs tariffs and add
references to Rate Schedule EDIT-Rider, Rate Schedule HARV-Rider, and
Rate Schedule NER-Rider, under “Other Adjustments.”

Rate Schedules T-1, T-1-ENV and T-TERMS: For Transportation service,
the Company proposes to include all CTSA Cities, GCSA Cities and the
City of Beaumont in the “Territory” section in the incorporated tariffs and
to include all CTSA environs, GCSA environs and Beaumont, Texas
environs in the “Territory” section in the environs tariffs and add references
to Rate Schedule EDIT-Rider, Rate Schedule HARV-Rider, and Rate
Schedule NER-Rider, under “Other Adjustments.” For Rate Schedule T-
TERMS the Company proposes to include definitions for commercial,
electrical cogeneration, and industrial service under “Definitions” to
provide clarity and match the terminology in the proposed CGSA Rules of
Service.

Rate Schedules C-1 and C-1-ENV: For Cogeneration service, the Company
proposes to include all CTSA Cities, GCSA Cities and the City of Beaumont
in the “Territory” section in the incorporated tariffs and to include all CTSA
environs, GCSA environs and Beaumont, Texas environs in the “Territory”
section in the environs tariffs and add references to Rate Schedule EDIT-
Rider, Rate Schedule HARV-Rider, and Rate Schedule NER-Rider, under
“Other Adjustments.”

Rate Schedules CNG-1 and CNG-1-ENV: For Compressed Natural Gas
service, the Company proposes to include all CTSA Cities, GCSA Cities
and the City of Beaumont in the “Territory” section in the incorporated
tariffs and to include all CTSA environs, GCSA environs and Beaumont,
Texas environs in the “Territory” section in the environs tariffs; add



references to Rate Schedule EDIT-Rider, Rate Schedule HARV-Rider, and
Rate Schedule NER-Rider, under “Other Adjustments;” and clarify the
reference and availability of the Average Payment Plan/Average Bill
Calculation Plan (ABC/APP Plan) under “Conditions.”

Rate Schedules 1-INC and I-ENV: For the Cost of Gas clauses, the
Company proposes to include all CTSA Cities, GCSA Cities and the City
of Beaumont in the “Territory” section in the incorporated tariffs and to
include all CTSA environs, GCSA environs and Beaumont, Texas environs
in the “Territory” section in the environs tariffs; add clarifying language to
section B.7 regarding lost and unaccounted for gas to match section B.5;
add clarifying language to section B.8 in the incorporated tariff and revise
section B.3 in the environs tariff to make consistent with; approved cost of
gas clauses in GUD Nos. 10656, 10739, and 10766; revise sections B.3,
B.5, B.7, and H.4 in the incorporated cost of gas clause to include the use
of financial instruments; and revise sections B, D, E, G, and H to make the
language consistent with the cost of gas clauses in the existing CTSA.

Rate Schedule WNA: Provides a mechanism whereby incorporated
customer bills are adjusted up or down each billing cycle to reflect
differences in actual weather compared to normal weather, as defined in the
rate case and discussed in the testimony of Ms. Buchanan. Revisions have
been made to Rate Schedule WNA to: add the incorporated and environs
GCSA and Beaumont customers to the applicability section; and reflect
updated weather factors for each class consistent with Ms. Buchanan’s
weather normalization calculation in this case.

Rate Schedule EDIT-Rider: Provides a mechanism for the flow back to
customers of the annual amortization of EDIT, via a one-time bill credit.

Rate Schedules PIT and PIT-Rider: Provides a mechanism to recover
pipeline integrity testing costs incurred in a given calendar year through a
volumetric rate to be applied to customer bills during the following April
through March.

Rate Schedule HARV-Rider: Provides a mechanism for the recovery of
reasonable and necessary expenses TGS incurred to restore service as a
direct result of Hurricane Harvey.

Rate Schedules NER and NER-Rider: Provides a mechanism to defer and
seek recovery of operations and maintenance (“O&M”) expenses resulting
from natural events.

Rate Schedules 70 and 7Z: Provides a mechanism to provide unmetered
service to customers using natural gas for gas lighting only.



Rate Schedules RCE and RCE-ENV: Provides a mechanism to recover all
reasonable rate case expenses incurred by the Company and cities in
connection with the Statement of Intent filings that have been made with
the CTSA cities, GCSA cities, City of Beaumont and the Commission.

Rate Schedule PSF: Provides a mechanism to recover the annual fee to
support the pipeline safety functions of the Commission.

Rules of Service: For the Rules of Service, the Company proposes

1. Including the incorporated and environs areas of the CTSA, GCSA
and Beaumont in 8 1 Tariff Applicability;

2. Updating § 1.3, Definitions, to include all definitions of terminology
in the Rules of Service consistent with approved Rules of Service in
GUD Nos. 10739 and 10766, as well as add a definition for
“electrical cogeneration service,” while removing definition for
“power generation service” to establish consistency with
terminology used across all proposed CGSA tariffs;

3. Revisions to 8 4.5 to better reflect the current course of action
customers can take to obtain copies of their tariffs and rate
schedules;

4. Revisions to § 4.6 to clarify how and when the Company provides
general information to new customers;

5. Revisions to § 7.1 to make advance contribution in aid of
construction from an applicant of new service discretionary;

6. Revision to 8 7.4 and § 15.8 to clarify that there is no charge to the

customer when Company personnel inspect or perform tests on new
installations or appliances prior to initiation of service;

7. Addition of 8 10.6 which specifies that when a franchise agreement
may be in conflict with the terms and conditions of Section § 10,
Security Deposits, the franchise agreement terms apply;

8. Revisions to the table in 8 11.1 to include the City of Beaumont and
the Gulf Coast Cities’ atmospheric and standard serving pressures;

9. Revision to 8 12.2 to establish consistency across the Rules of
Service regarding a customer’s obligations to grant premise and
meter access to Company personnel;

10. Revisions to § 13.7 to clarify payment options administered by
contracted vendors;

11.  Addition of § 13.8, Deferred Payment Plans, to provide terms and
conditions of deferred payment plans that may be offered by the
Company to customers consistent with Commission Rule §
7.45(2)(D);

12.  Addition of § 17.3 which relates to the suspension of gas utility
service disconnection during an extreme weather emergency
consistent with Commission Rule § 7.46, and the Company
proposes to withdraw the existing CTSA, GCSA and Beaumont
environs Rules of Service addendum;

13. Revisions to § 20 to update the language to better reflect current plan
descriptions; and



F. Effect of Proposed Rate Changes

14.

Revisions to § 21, Fees and Deposits, to establish greater
consistency for service fees and deposits among the Company’s
service areas.

The Company proposes to withdraw the existing CTSA, GCSA, and
Beaumont environs Rules of Service addendum waiving the deposit
requirement for victims of family violence because the provision is now
included in § 5.5 of the proposed Rules of Service.

The specific proposed changes to the Company’s rates are shown in the following side-by-

side comparison of existing and proposed rates for the proposed CGSA:

Incorporated and Unincorporated/Environs Current Rates

CTSA CTSA GCSA GCSA City of
Cqulg)Srger Incorporated | Environs | Incorporated | Environs | Beaumont Propo;aet%SCGSA
Rates Rates Rates Rates Rates
Re(siden}ial
No. o
Customers 229,420 22,251 41,183 1,142 1
Affected)
Customer $14.00 (Option A)
Charge $18.81 $18.81 $12.42 $14.17 $12.10 $27.58 (Option B}
Volumetric ;
$0.55702 (Option A)
Charge $0.12064 $0.12064 $0.45616 $0.40680 $0.45616 $0.10435 (Option B)
(per Ccf)
Coznmer?ial
No. o
Customers 11,658 650 1,782 28 1
Affected)
Customer
Charge $53.33 $53.33 $51.11 $59.92 $49.49 $53.33
$0.20185 $0.22140
(Fifgt-%%%“gcf) (First 250 | (First 250
Volumetric | | | V¥ Ccf) Ccf)
Charge $0.11614 $0.11614 $0.19380 | ool | oo $0.12678
(per Ccf) (Al Over 250 | $0.17425 |~ $0.19380
Cch (All Over | (All Over 250
250 Ccf) Ccf)
Commercial
Transportation No No
(No. of 327 9 30
Customers Customers | Customers
Affected)
Cgﬁgorg‘gr $265.33 $265.33 $297.11 $305.92 $295.49 $265.33

10




CTSA CTSA GCSA GCSA City of
Cqulg)Srger Incorporated | Environs | Incorporated | Environs | Beaumont Propo;aet%SCGSA
Rates Rates Rates Rates Rates
0.20185 $0.22140
$0.22140 $0 _
Volumetric (First 250 Ccf) (Flr(?(tn%SO (Flg[n%so
Charge $0.11614 $0.11614 $019380 -------------- $0.12678
(per Ccf) (Al Over 250 | $0.17425 | $0.19380
Cch (All Over | (All Over 250
250 Ccf) Ccf)
Industrial
(No. of No No No
Customers 21 Customers No Customers Customers | Customers
Affected)
Cgﬁfaorgeer $320.96 $320.96 $153.41 $242.79 $153.41 $320.96
$0.37808 $0.40060
$0.40060 : A
Volumetric (FirsEE_EfE)_ Cef) (Flrét:%SO (Flg}:f§50
Charge (per $0.10273 $0.10273 $0.37480 | oo | T $0.12703
Ccf) (All Over 250 $0.35228 $0.37480
Cch) (All Over | (All Over 250
250 Ccf) Ccf)
Industrial
Transportation
No No
(No. of 32 1 4
Cufsftom%r)s Customers | Customers
Affecte
Cgﬁfaorgeer $520.96 $520.96 $249.73 $432.79 $217.42 $520.96
$0.37808 $0.40060
$0.40060 : )
Volumetric (FirsEE_EfE)_ Cef) (Flrét:%SO (Flg}:f§50
Charge $0.10273 $0.10273 $0.37480 | oo | oo $0.12703
(per Ccf) (All Over 250 $0.35228 $0.37480
Cch (All Over | (All Over 250
250 Ccf) Ccf)
Public
A(uthorifty No
No. o 519 47 261 4
Customers Customers
Affected)
Cgﬁgorg‘gr $81.70 $81.70 $106.10 $117.78 $103.95 $81.70
$0.13587 $0.15672
$0.15672 : A
Volumetric (FirsEE_EfE)_ Cef) (Flrét:%SO (Flg}:f§50
Charge $0.11541 $0.11541 $0.13092 | oo | LT $0.12551
(per Ccf) (All Over 250 $0.11007 $0.13092
Cch (All Over | (All Over 250
250 Ccf) Ccf)
Public
Authority
Transportation No No
(No. of 384 6 No Customers Customers | Customers
Customers
Affected)
Cgﬁf;ggf $104.70 $104.70 $302.36 $307.78 | $302.36 $104.70

11



CTSA CTSA GCSA GCSA City of
Cqulg)Srger Incorporated | Environs | Incorporated | Environs | Beaumont Propo;aet%SCGSA
Rates Rates Rates Rates Rates
0.13587 $0.15672
$0.15672 $0 _
Volumetric (First 250 Ccf) (Flr(?(tn%SO (Flg[n%so
Charge $0.11541 $0.11541 $013092 -------------- $0.12551
(per Ccf) (Al Over 250 | $0.11007 | $0.13092
Cch (All Over | (All Over 250
250 Ccf) Ccf)
Electrical
Cogeneration
No No No
Cu(’s\lt%ngérs No Customers Customers No Customers Customers | Customers
Affected)
Cgﬁfaorgeer $104.70 $104.70 NA NA NA $104.70
¢ ($0.07720
0.07720 First 5,000
(First 5,000 Ccf) |~ Ccf (Firf?s%ggoccf)
$0.06850 $006850 | 1 1 | ennea
(Next 35,000 | (Next 35,000 (Nexff%-g%%%(’mf)
Volumetric Ccf) Ccf)
Charge | - | - NA NA NA
(per Ccf) $0.05524 $0.05524 (Nﬁgt-%%?’ggo)
(Next 60,000) (Next) ______ ’
------- 60,000
$0.04016 | - (Al Sver 200,000
(All Over $0.04016 Cc) '
100,000 Ccf) (All Over
100,000 Ccf)
Electrical
Cogeneration
Transportation No No No
(No. of 1 Customers No Customers Customers | Customers
Customers
Affected)
Cgﬁgorg‘gr $104.70 $104.70 NA NA NA $104.70
N $0.07720
0.07720 (First 5,000
(First 5,000 Ccf) | = ccf) (Fig?é%gg%cf)
$0.06850 $006850 ( | 1 &4 nre
(Next 35,000 | (Next 35,000 N ex?%g%%%OCcf)
Volﬁmetric Ccf) Ccf)
Charge | - | - NA NA NA
(per Ccf) $0.05524 $0.05524 (Nggf%%Scz)éO)
(Next 60,000) (Next (01 | V¥ ’
------- 60,000)
$0.04016 | - (Al Sver 206,000
(All Over $0.04016 Cef) '
100,000 Ccf) (All Over
100,000 Ccf)
Public School
Space Heating No NoO
Cu(’s\lt%ngérs 4 1 No Customers Customers | Customers
Affected)
Cgﬁgorg‘gr $134.70 $134.70 NA NA NA $134.70
Volumetric
Charge $0.10012 $0.10012 NA NA NA $0.10012
(per Ccf)

12



CTSA CTSA GCSA GCSA City of
Cqulg)Srger Incorporated | Environs | Incorporated | Environs | Beaumont Propo;aet%SCGSA
Rates Rates Rates Rates Rates
Public School
Space Heating
Transportation No No
(No. of 80 2 No Customers Customers | Customers
Customers
Affected)
Cgﬁfaorggr $234.70 $234.70 NA NA NA $234.70
Volumetric
Charge All Ccf $0.10012 $0.10012 NA NA NA $0.10012
Compressed
Natural Gas
No No No
Cu(sNtcc))'n?érs 3 Customers No Customers Customers | Customers
Affected)
Cgﬁfaorgeer $192.63 $192.63 NA NA NA $192.63
Volumetric
Charge $0.06684 $0.06684 NA NA NA $0.06684
(per Ccf)
Compressed
Natural Gas
Transportation No No
(No. of 3 1 No Customers Customers | Customers
Customers
Affected)
Cgﬁfaorgeer $217.63 $217.63 NA NA NA $217.63
Volumetric
Charge $0.06684 $0.06684 NA NA NA $0.06684
(per Ccf)

Exhibit C shows the average bill impact by customer class.

G. Witness Testimony

Attached as Exhibit D to the Statement of Intent is the direct testimony supporting the

Company’s requested revenue requirement.

witnesses:

. G. David Scalf is Vice-President of Rates and Regulatory for ONE Gas.

The attached testimony includes the following

Mr. Scalf

introduces TGS’s Statement of Intent filing and the witnesses, provides an overview of
ONE Gas and the Company’s request to consolidate its existing CTSA, GCSA and the City
of Beaumont into a new consolidated service area, the CGSA, and addresses two
adjustments in Schedule G from a management perspective: (1) incentive compensation
and (2) meal and hotel costs.

. Shantel Norman is Vice-President of Operations for TGS. Ms. Norman provides an
overview of operations within the proposed CGSA,; supports the proposed consolidation to
create the CGSA; addresses the reasonableness and necessity of capital investment and
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O&M expenses; addresses ONE Gas’ recent acquisition of OTC and the planned
integration of the associated pipeline into TGS’s system; and addresses the Company’s
Pipeline Integrity Testing Program.

Stacey L. McTaggart is the Rates and Regulatory Director for TGS. Ms. McTaggart
addresses the proposed consolidation of the existing CTSA, GCSA and City of Beaumont
into the new CGSA, the request for a finding that ONE Gas’ acquisition of the former OTC
assets in June 2019, now held by ONE Gas Pipeline Company (“OPC”), is consistent with
the public interest; the transfer of the OPC assets into TGS’s existing system; the
Company’s compliance with certain regulatory and statutory requirements; affiliate cost
recovery issues related to Utility Insurance Company (“UIC”) and OPC; the Company’s
compliance with the Accounting Order issued by the Commission in GUD No. 10695
related to the federal Tax Cut and Jobs Act of 2017; the Company’s proposed EDIT Rider
to return excess deferred income taxes to customers; the proposed treatment of cloud-based
computing costs in future filings; TGS’s recovery of costs associated with the Company’s
response to Hurricane Harvey; the Company’s recovery of pipeline integrity testing costs;
the proposed Natural Events Response Rider; and the Company’s recovery of rate case
expenses.

Janet L. Buchanan is the Rates and Regulatory Director for Kansas Gas Service. Ms.
Buchanan supports TGS’s revenue adjustments.

Gracie Guerra is a Rates Analyst for TGS and provides an overview of the cost of service
and overall revenue requirement calculation and supports TGS’s Direct rate base.

Mindy R. Edwards is a Rates Analyst for ONE Gas and supports certain TGS Division and
Corporate capital investment that is included in the CGSA revenue requirement as well as
Corporate depreciation and amortization expense.

Marie J. Michels is a Manager of Rates and Regulatory Analysis for TGS. Ms. Michels
supports Direct expense adjustments including an adjustment for O&M expenses related
to the operation of the OPC pipeline, among others adjustments.

Anthony Brown is a Rates Specialist for TGS. Mr. Brown supports the cost allocation
methodology used to determine TGS’s share of allocated costs and certain Corporate
expense adjustments.

Allison N. Edwards is a Manager of Rates and Regulatory Analysis for ONE Gas. Ms.
Edwards supports adjustments related to meal and hotel costs.

Stacey R. Borgstadt is a Manager of Rates and Regulatory Analysis for ONE Gas. Ms.
Borgstadt explains Direct, TGS Division and Corporate expense adjustments related to
payroll and incentive compensation.

Timothy S. Lyons is a Partner with the firm ScottMadden, Inc. Mr. Lyons sponsors the
Company’s cash working capital study and proposed cash working capital amounts.
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. Jeff D. Branz is the Director of Compensation and Benefits for ONE Gas. Mr. Branz
addresses the reasonableness of ONE Gas’ compensation philosophy and structure, as well
as related costs for base pay, incentive plans and benefits.

. Cyndi King is Director of Treasury and Finance for ONE Gas. Ms. King provides
testimony supporting the recovery of a return on the Company’s prepaid pension asset.

. Mark W. Smith is a Vice-President and the Treasurer for ONE Gas. Mr. Smith describes
the insurance services that ONE Gas affiliate, UIC, provided to TGS during the test year.

. Jeffrey J. Husen is a Vice-President and the Chief Accounting Officer and Controller for
ONE Gas. Mr. Husen describes the calculation of the Company’s Excess Deferred Income
Tax or EDIT.

. Janet M. Simpson is an accountant and vice-president at Dively Energy Services. Ms.

Simpson presents the calculations for the Company’s Accumulated Deferred Income Tax.

. Ronald E. White is an engineer and President of Foster Associates Consultants, LLC. Dr.
White sponsors and describes a study of the depreciation rates for the Company’s plant
located in the proposed CGSA, as well as for common facilities shared among all TGS
service areas, including corporate assets.

. Bruce H. Fairchild is a financial accountant and former professor and regulator. Dr.
Fairchild is a principal with Financial Concepts and Applications, Inc. Dr. Fairchild
addresses and supports the Company’s requested return on equity, cost of debt, capital
structure, and overall return on invested capital (weighted average cost of capital).

. Crystal D. Drumm is a Rates Specialist for ONE Gas. Ms. Drumm describes and supports
the Company’s proposed interclass cost allocations and rate design.

. Paul H. Raab is an Economic Consultant with energytools, llc and describes and supports
TGS’s proposed rate design, including options that allow for customer choice.

. Christy M. Bell is a Rates Analyst for TGS. Ms. Bell describes the proposed CGSA rate
schedules and tariffs as well as rate schedules and tariffs currently in effect for the CTSA,
GCSA, and the City of Beaumont.

V. REQUEST FOR PUBLIC INTEREST FINDING
TGS is requesting a finding from the Commission that ONE Gas’ acquisition of OTC and
its assets is consistent with the public interest under Texas Utilities Code 8 102.051.

VI. RATE CASE EXPENSES
Pursuant to Texas Utilities Code § 104.051, TGS requests recovery of all reasonable and

necessary rate case expenses from affected customers through a surcharge to the final approved

rates.
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VII. PUBLIC NOTICE
The Company will promptly undertake to notify the public of the proposed change in its

gas rates consistent with the requirements of Texas Utilities Code § 104.103. The public notice
that TGS will provide regarding the requested change in rates for the proposed CGSA is attached
as Exhibit E to the Statement of Intent. The Company will submit proof of notice promptly upon
completion thereof along with a copy of the notice.

VIIl. COMPANY REPRESENTATIVES FOR NOTIFICATION
TGS’s authorized representatives are:

Stephanie G. Houle

Teresa Serna

Stacey L. McTaggart

Texas Gas Service Company
Barton Skyway 1V

1301 S. Mopac, Suite 400
Austin, Texas 78746
512-370-8354

512-370-8440 (fax)
Stephanie.Houle@onegas.com
Teresa.Serna@onegas.com
Stacey.Mctaggart@onegas.com

and

Kate Norman

C. Glenn Adkins

Coffin Renner LLP

1011 W. 31st Street
Austin, Texas 78705
512-879-0900
512-879-0912 (fax)
kate.norman@crtxlaw.com
glenn.adkins@crtxlaw.com

Please serve all pleadings, motions, orders, and other documents filed in this proceeding
upon TGS’s authorized representatives at the above-stated addresses.

IX. PROTECTIVE AGREEMENT
The Company’s Rate Filing Package includes certain confidential materials. In addition,

the scope of discovery in this case may require the production of additional confidential material.
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Accordingly, TGS attaches as Exhibit F to this Statement of Intent a Protective Agreement to be
used in this case. TGS will provide confidential material upon execution of Exhibit A attached to
the Protective Agreement.

X. CONCLUSION
TGS requests that: (1) rates are approved for the proposed CGSA consistent with those

proposed herein, to become effective for meters read on and after February 6, 2020; (2)
consolidation of the existing CTSA, GCSA and City of Beaumont is approved to create the CGSA;
(3) the Commission approve new depreciation rates for Direct and Division distribution and
general plant; (4) capital investment in the proposed CGSA made through December 31, 2019 is
deemed prudent; (5) the Commission find the acquisition of ONEOK Transmission Company and
its assets is consistent with the public interest; (6) the Commission find the approvals of the
administrative orders by the Gas Services Department of the Commission based on the Accounting
Order in GUD No. 10695 are reasonable and accurate; (7) the form of notice pursuant to proposed
Rate Schedule PIT is approved; (8) all reasonable rate case expenses incurred in connection with
this Statement of Intent filing are authorized for recovery by the Company; and (9) for such further

relief to which the Company may be entitled.
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By:

ATTORNEYS FOR TEXAS GAS SERVICE

Respectfully submitted,

Stephanie G. Houle

State Bar No. 24074443
Texas Gas Service Company
Barton Skyway 1V

1301 S. Mopac, Suite 400
Austin, Texas 78746
512-370-8273

512-370-8440 (fax)

Kate Norman

State Bar No. 24051121

C. Glenn Adkins

State Bar No. 24103097
Coffin Renner LLP

1011 West 31°% Street
Austin, Texas 78705
512/879-0900
512/879-0912 (fax)
kate.norman@crtxlaw.com
glenn.adkins@crtxlaw.com

COMPANY
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Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 1 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 10

RESIDENTIAL SERVICE RATE

APPLICABILITY

Applicable to a residential customer or builder in a single dwelling, or in a dwelling unit of a multiple dwelling
or residential apartment, for domestic purposes. A residential consumer includes an individually-metered
residential unit or dwelling that is operated by a public housing agency acting as an administrator of public housing
programs under the direction of the U.S. Department of Housing and Urban Development and builders prior to
sale or re-sale of a property for domestic purposes. This rate is only available to full requirements customers of
Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE CHOICES

During each monthly billing period:

For Rate A

A customer charge per meter per month of $14.00 plus

All Ccf per monthly billing period @ $0.55702 per Ccf
For Rate B

A customer charge per meter per month of $27.58 plus

All Ccf per monthly billing period @ $0.10435 per Ccf

CUSTOMER CHOICE RATE PLACEMENT

Each customer’s individual rate schedule will be determined based on the annual normalized volume at the
customer’s service location for the prior twelve (12)-month period. An anticipated annual normalized usage level
assessment will be conducted on each new service and for existing service that has less than twelve (12) months
of service. The results of this assessment will decide the initial rate choice for the new account.

If the customer’s service location’s annual normalized volume is less than 360 Ccf, then the customer’s account
will be placed on Rate A.

If the customer’s service location’s annual normalized volume is 360 Ccf or greater, then the customer’s account
will be placed on Rate B.

A customer may switch rate choices at any time during the year provided that the customer agrees to remain on
the alternative rate for a period of no less than twelve (12) months after switching options. Changes will be
effective with the Customer’s next scheduled bill.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 2 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 10

RESIDENTIAL SERVICE RATE
(Continued)

OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Conservation Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Conservation Adjustment Clause, Rate Schedule CAC and Rate Schedule 1C, if applicable.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Supersedes Rate Schedule Dated Meters Read On and After

June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
July 29, 2019 (Gulf Coast Service Area)
May 22, 2019 (City of Beaumont)



Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 3 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 20

COMMERCIAL SERVICE RATE

APPLICABILITY

Applicable to all commercial customers and to customers not otherwise specifically provided for under any other
rate schedule. This rate is only available to full requirements customers of Texas Gas Service Company, a Division
of ONE Gas, Inc.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $53.33 plus
All Ccf per monthly billing period @ $0.12678 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Conservation Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Conservation Adjustment Clause, Rate Schedule CAC and Rate Schedule 1C, if applicable.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 4 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 20

COMMERCIAL SERVICE RATE
(Continued)

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Supersedes Rate Schedule Dated Meters Read On and After

June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
July 29, 2019 (Gulf Coast Service Area)
May 22, 2019 (City of Beaumont)



Texas Gas Service Company, a Division of ONE Gas, Inc. SOl Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 5 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 30
INDUSTRIAL SERVICE RATE
APPLICABILITY

Applicable to any qualifying industrial customer whose primary business activity at the location served is included
in one of the following classifications of the Standard Industrial Classification Manual of the U.S. Government.

Division B - Mining - all Major Groups
Division D - Manufacturing - all Major Groups
Divisions E and J - Utility and Government - facilities generating power for resale only

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $320.96 plus
All Ccf per monthly billing period @ $0.12703 per Cef
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
Proposed Rate Schedules and Tariffs

CGSA ISOS RTCS TYE June 30, 2019
Updated for Known and Measurable Changes Through September 30, 2019 Page 6 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.

Central-Gulf Service Area RATE SCHEDULE 30

INDUSTRIAL SERVICE RATE
(Continued)

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory

authority.

Meters Read On and After
TBD

Supersedes Rate Schedule Dated

June 3, 2019 (Austin Only)
June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)

July 29, 2019 (Gulf Coast Service Area)
May 22, 2019 (City of Beaumont)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 7 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 40

PUBLIC AUTHORITY SERVICE RATE

APPLICABILITY

Applicable to any qualifying public authority, public and parochial schools and colleges, and to all facilities
operated by Governmental agencies not specifically provided for in other rate schedules or special contracts. This
rate is only available to full requirements customers of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $81.70 plus
All Ccf per monthly billing period @ $0.12551 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 8 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 40

PUBLIC AUTHORITY SERVICE RATE
(Continued)

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of
the Weather Normalization Adjustment Clause, Rate Schedule WNA.

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Supersedes Rate Schedule Dated Meters Read On and After

June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
July 29, 2019 (Gulf Coast Service Area)
May 22, 2019 (City of Beaumont)



Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 9 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 48

PUBLIC SCHOOLS SPACE HEATING SERVICE RATE

APPLICABILITY

Applicable to public schools for space heating purposes. This rate is only available to full requirements customers
of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes, Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $134.70 plus
All Ccf per monthly billing period @ $0.10012 per Cef
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Taxes: Plus applicable taxes and fees (including franchise fees) related to the above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of
the Weather Normalization Adjustment Clause, Rate Schedule WNA.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD
June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 10 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 48

PUBLIC SCHOOLS SPACE HEATING SERVICE RATE

(Continued)
CONDITIONS
Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.
Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)



Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 11 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 70

UNMETERED GAS LIGHT SERVICE RATE

APPLICABILITY

Applicable to any Customer on Texas Gas Service Company, a Division of ONE Gas, Inc.’s system requiring
natural gas service for gas lighting only, without the use of metering device. Gas service is only available to
Customers utilizing standard gas lighting equipment manufactured with an orifice burner assembly or equivalent
that is intended for lighting of sidewalks and other walk ways. The Company, in its sole discretion, shall determine
if Customer’s lighting equipment qualifies for this tariff and shall contract with Customer for the appropriate
monthly charge based upon Customer’s complete installation of gas lighting equipment. Gas service under this
rate schedule is available only with the Company as the sole supplier of gas for Customer and is not available for
resale to others or for standby or supplemental service. This rate is only available to full requirements customers
of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee
Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake
Hills and Yoakum, Texas.

COST OF SERVICE RATE

The total hourly rated consumption of all gas lighting equipment included, expressed in Ccf at the location, shall
be multiplied by 730 for gas lighting equipment that runs continuously or 365 for gas lighting equipment with a
light sensor, to determine the average monthly consumption of the service. The result, rounded to the next highest
Ccf, shall then be billed the rates provided in this rate schedule:

Residential $0.10435 per Ccf

Commercial $0.12678 per Ccf

Industrial $0.12703 per Ccf

Public Authority $0.12551 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-INC.

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.
CONDITIONS

The Customer shall ensure that the installation of lighting equipment conforms to industry safety standards. The
Company reserves the right to review Customer’s installation of lighting equipment from time to time to
determine if it conforms to terms and conditions as set forth in this tariff and the executed service agreement with
the Customer. Customer shall notify Company in writing within 30 days of any change in number of gas lights
or other material changes made to the gas lighting installation.

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Initial Rate Schedule Meters Read on and After
TBD
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ELECTRICAL COGENERATION RATE

APPLICABILITY

Service under this rate schedule is available to any customers of Texas Gas Service Company, a Division
of ONE Gas, Inc., (the “Company”) who use natural gas for the purpose of cogeneration or the use of fuel
cell technology. Cogeneration is defined as the use of thermal energy to produce electricity with recapture
of by-product heat in the form of steam, exhaust heat, etc. for industrial process use, space heating, food
processing or other purposes.

TERRITORY

The incorporated areas of the Central-Gulf Service Area, which includes, Austin, Bayou Vista, Beaumont,
Bee Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle,
Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset
Valley, West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $ 104.70 plus

For the First 5,000 Ccf/Month $0.07720 per Ccf
For the Next 35,000 Ccf/Month $ 0.06850 per Ccf
For the Next 60,000 Ccf/Month $ 0.05524 per Ccf
All Over 100,000 Ccf/Month $ 0.04016 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount
of the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate
Schedule 1-INC.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions
of the Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of
the Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the
Natural Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the
Pipeline Integrity Testing Rider, Rate Schedule PIT.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD
June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
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ELECTRICAL COGENERATION RATE
(Continued)

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate
Case Expense Surcharge Rider, Rate Schedule RCE.

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

CONDITIONS

Gas taken under this rate shall be used exclusively for the purpose of cogeneration and fuel cell technology
as defined in the Applicability section of this rate schedule and not for other purposes. The gas taken under
this rate will be separately metered.

This rate will not be available for standby use.

The curtailment priority of any customer served under this rate schedule shall be the same as the curtailment
priority which would pertain if gas were used directly to provide energy for uses as defined and listed in the

Company's curtailment plan.

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory

authority.
Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD

June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
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COMPRESSED NATURAL GAS SERVICE RATE

APPLICABILITY

Applicable to any non-residential customer of Texas Gas Service Company, a Division of ONE Gas, Inc., (the
“Company”’) for usage where customer purchases natural gas which will be compressed and used as a motor fuel.
Service will be separately metered. This rate does not include compression by the Company beyond normal meter
sales pressure.

TERRITORY

The incorporated areas of the Central-Gulf Service Area which includes Austin, Bayou Vista, Beaumont, Bee Cave,
Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart,
Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and
Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $192.63 plus
All Ccf per monthly billing period @ $0.06684 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-INC.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE.

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD
June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
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COMPRESSED NATURAL GAS SERVICE RATE
(Continued)

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

The Company's Average Payment Plan, also known as the Average Bill Calculation Plan (ABC/APP Plan), is not
available to customers served on this rate schedule.

This rate does not include any road use fees, permits, or taxes etc. It provides for the delivery of uncompressed
natural gas only.

Customer must provide affidavit to the Company certifying that the gas delivered will be compressed for use as
motor fuel.

Compressor station subject to inspection by Company engineers.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Austin Only) TBD
June 14, 2019 (All Other Inc. Areas, Central Texas Service Area)
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A. APPLICABILITY

This Cost of Gas Clause shall apply to all general service rate schedules of Texas Gas Service Company, a
Division of ONE Gas, Inc. ("Company") in all incorporated areas of its Central-Gulf Service Area including
Austin, Bayou Vista, Beaumont, Bee Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales,
Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches,
Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas.

B. DEFINITIONS

1. Cost of Gas - The rate per billing unit or the total calculation under this clause, consisting of the
Commodity Cost, the Reconciliation Component, any surcharges or refunds, Uncollectible Cost of Gas,
and the revenue associated fees and taxes.

2. Commodity Cost - The Cost of Purchased Gas multiplied by the Purchase/Sales Ratio plus an adjustment
for any known and quantifiable under or over collection prior to the end of the reconciliation period.

3. Cost of Purchased Gas - The estimated cost for gas purchased by the Company from its suppliers or the
estimated weighted average cost for gas purchased by the Company from all sources where applicable.
Such cost shall include not only the purchase cost of natural gas, but shall also include all reasonable
costs for services such as gathering, treating, processing, transportation, capacity and/or supply
reservation, storage, balancing including penalties, and swing services necessary for the movement of
gas to the Company's city gate delivery points. The cost of purchased gas may also include costs related
to the purchase and transportation of Renewable Natural Gas (RNG). Renewable Natural Gas is the
term used to describe pipeline-quality biomethane produced from biomass. The cost of purchased gas
shall also include gains and losses from the utilization of natural gas financial instruments that are
executed by the Company for the purpose of mitigating price volatility. Companies affiliated with the
Company shall not be allowed to charge fees for transactions related to natural gas financial instruments
utilized for purposes in this Cost of Gas Clause and hence cannot realize a profit in this regard.

4. Reconciliation Component - The amount to be returned to or recovered from customers each month
from October through June as a result of the Reconciliation Audit.

5. Reconciliation Audit - An annual review of the Company's books and records for each 12-month period
ending with the production month of June to determine the amount of over or under collection occurring
during such 12-month period. The audit shall determine: (a) the total amount paid for gas purchased by
the Company (per Section B(3) above) to provide service to its general service customers during the
period, including prudently incurred gains or losses on the use of natural gas financial instruments; (b)
the revenues received from operation of the provisions of this Cost of Gas Clause reduced by the amount
of revenue associated fees and taxes paid by the Company on those revenues; (c) the total amount of
refunds made to customers during the period and any other revenues or credits received by the Company
as a result of relevant gas purchases or operation of this Cost of Gas Clause; (d) the total amount accrued

Supersedes Rate Schedule Dated Meters Read On and After
1-INC dated September 8, 2017 (Cities of Austin, Bee Cave, TBD

Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle,

Lakeway, Lockhart, Luling, Nixon, Rollingwood, Shiner,

Sunset Valley, West Lake Hills, and Yoakum, TX)

1-INC (GALV) dated May 9. 2016 (Cities of Bayou Vista,

Galveston, and Jamaica Beach, TX)

1-INC (SJC) dated May 9, 2016 (Cities of Groves, Nederland,

Port Arthur, and Port Neches, TX)

1-INC dated May 22, 2019 (City of Beaumont)
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COST OF GAS CLAUSE
(Continued)

for imbalances under the transportation rate schedule(s) net of fees and applicable taxes; (e) the total
amount of Uncollectible Cost of Gas during the period; and (f) an adjustment, if necessary, to remove
lost and unaccounted for gas costs during the period for volumes in excess of 5 percent of purchases.

6. Purchase/Sales Ratio - A ratio determined by dividing the total volumes purchased for general service
customers during the 12-month period ending June 30 by the sum of the volumes sold to general service
customers. For the purpose of this computation all volumes shall be stated at 14.65 psia. Such ratio as
determined shall in no event exceed 1.0526 i.e. 1/(1 - 0.05) unless expressly authorized by the applicable
Regulatory Authority.

7. Reconciliation Account - The account maintained by the Company to assure that over time it will neither
over nor under collect revenues as a result of the operation of the Cost of Gas Clause. Entries shall be
made monthly to reflect: (a) the total amounts paid to the Company's supplier(s) for gas applicable to
general service customers as recorded on the Company's books and records (per Section B(3) above),
including prudently incurred gains or losses on the use of natural gas financial instruments; (b) the
revenues produced by the operation of this Cost of Gas Clause; (c) refunds, payments, or charges
provided for herein or as approved by the regulatory authority; (d) amounts accrued pursuant to the
treatment of imbalances under any transportation rate schedule(s), (e) total amount of Uncollectible Cost
of Gas during the period; and (f) an adjustment, if necessary, for lost and unaccounted for gas during the
period in excess of 5 percent of purchases.

8. Uncollectible Cost of Gas — The amounts actually written off after the effective date of this rate schedule
related to cost of gas will be tracked along with any subsequent recovery/credits related to the Cost of
Gas Clause. Annually the charge offs minus recoveries will be included in the annual reconciliation and
factored into the resulting reconciliation component.

C. COST OF GAS
In addition to the cost of service as provided under its general service rate schedules, the Company shall bill
each general service customer for the Cost of Gas incurred during the billing period. The Cost of Gas shall

be clearly identified on each customer bill.

D. DETERMINATION AND APPLICATION OF THE RECONCILIATION COMPONENT

If the Reconciliation Audit reflects either an over recovery or under recovery of revenues, such amount, plus
or minus the amount of interest calculated pursuant to Section E below, if any, shall be divided by the general
service sales volumes, adjusted for the effects of weather, growth, and conservation for the period beginning
with the October billing cycle through the June billing cycle preceding the filing of the Reconciliation Audit.
The Reconciliation Component so determined to collect any revenue shortfall or to return any excess revenue
shall be applied, subject to refund, for a 9 month period beginning with the October billing cycle and
continuing through the next June billing cycle at which time it will terminate.

Supersedes Rate Schedule Dated Meters Read On and After
1-INC dated September 8, 2017 (Cities of Austin, Bee Cave, TBD

Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle,

Lakeway, Lockhart, Luling, Nixon, Rollingwood, Shiner,

Sunset Valley, West Lake Hills, and Yoakum, TX)

1-INC (GALV) dated May 9. 2016 (Cities of Bayou Vista,

Galveston, and Jamaica Beach, TX)

1-INC (SJC) dated May 9, 2016 (Cities of Groves, Nederland,

Port Arthur, and Port Neches, TX)

1-INC dated May 22, 2019 (City of Beaumont)
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(Continued)

E. INTEREST ON FUNDS

Concurrently with the Reconciliation Audit, the Company shall determine the amount by which the Cost of
Gas was over or under collected for each month within the period of audit. The Company shall debit or credit
to the Reconciliation Account for each month of the reconciliation period: (1) an amount equal to the
outstanding over collected balance multiplied by interest of 6 percent per annum compounded monthly; or
(2) an amount equal to the outstanding under collected balance multiplied by interest of 6 percent per annum
compounded monthly. The Company shall also be allowed to recover a carrying charge calculated based on
the arithmetic average of the beginning and ending balance of gas in storage inventory for the prior calendar
month times the authorized rate of return.

F. SURCHARGE OR REFUND PROCEDURES

In the event that the rates and charges of the Company's supplier are retroactively reduced and a refund of
any previous payments is made to the Company, the Company shall make a similar refund to its general
service customers. Similarly, the Company may surcharge its general service customers for retroactive
payments made for gas previously delivered into the system. Any surcharge or refund amount will be
included in the Reconciliation Account.

Refunds or charges shall be entered into the Reconciliation Account as they are collected from or returned to
the customers. For the purpose of this Section F, the entry shall be made on the same basis used to determine
the refund or charge component of the Cost of Gas and shall be subject to the calculation set forth in Section
(E) Interest on Funds, above.

G. COST OF GAS STATEMENT

The Company shall file a Cost of Gas Statement with the Regulatory Authority by the beginning of each
billing month. The Cost of Gas Statement shall set forth: (a) the estimated Cost of Purchased Gas; (b) that
cost multiplied by the Purchase/Sales Ratio; (c) the amount of the Cost of Gas caused by any surcharge or
refund; (d) the Reconciliation Component; (e) the revenue associated fees and taxes to be applied to revenues
generated by the Cost of Gas; (f) the Cost of Gas calculation, including gains and losses from hedging
activities for the month; and (g) the beginning and ending date of the billing period. The statement shall
include all data necessary for the Regulatory Authority to review and verify the calculations of the Cost of
Gas.

H. ANNUAL RECONCILIATION REPORT

The Company shall file an Annual Reconciliation Report with the Regulatory Authority which shall include
but not necessarily be limited to:

Supersedes Rate Schedule Dated Meters Read On and After
1-INC dated September 8, 2017 (Cities of Austin, Bee Cave, TBD

Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle,

Lakeway, Lockhart, Luling, Nixon, Rollingwood, Shiner,

Sunset Valley, West Lake Hills, and Yoakum, TX)

1-INC (GALYV) dated May 9, 2016 (Cities of Bayou Vista,

Galveston, and Jamaica Beach, TX)

1-INC (SJC) dated May 9, 2016 (Cities of Groves, Nederland,

Port Arthur, and Port Neches, TX)

1-INC dated May 22, 2019 (City of Beaumont)
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1. A tabulation of volumes of gas purchased and costs incurred listed by account or type of gas, supplier
and source by month for the 12 months ending June 30.

2. A tabulation of gas units sold to general service customers and related Cost of Gas Clause revenues.

3. A tabulation of all other costs and refunds made during the year and their effect on the Cost of Gas Clause
to date.

4. A description of the hedging activities conducted each month during the 12 months ending June 30,
including the types of transaction used, resulting gains and losses, any changes in the hedging program
implemented during the period and the rationale for the changes. The report should include the customer
impact of hedging activities stated as costs to the average residential and commercial customer during
the period.

5. A description of the imbalance payments made to and received from the Company’s
transportation customers within the service area, including monthly imbalances incurred, the
monthly balances resolved, and the amount of the cumulative imbalance. The description should reflect
the system imbalance and imbalance amount for each supplier using the Company’s distribution system
during the reconciliation period.

6. A tabulation of uncollectible cost of gas during the period and its effect on the Cost of Gas Clause to
date.

This report shall be filed concurrently with the Cost of Gas Statement for October. If the Regulatory Authority
thereafter determines that an adjustment to the Reconciliation Component is required, such adjustment shall
be included in the Reconciliation Component for the next annual Reconciliation Audit following the date of
such determination.

Supersedes Rate Schedule Dated Meters Read On and After
1-INC dated September 8, 2017 (Cities of Austin, Bee Cave, TBD

Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle,

Lakeway, Lockhart, Luling, Nixon, Rollingwood, Shiner,

Sunset Valley, West Lake Hills, and Yoakum, TX)

1-INC (GALYV) dated May 9, 2016 (Cities of Bayou Vista,

Galveston, and Jamaica Beach, TX)

1-INC (SJC) dated May 9, 2016 (Cities of Groves, Nederland,

Port Arthur, and Port Neches, TX)

1-INC dated May 22, 2019 (City of Beaumont)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE RCE

RATE CASE EXPENSE SURCHARGE

A. APPLICABILITY

The Rate Case Expense Surcharge (RCE) rate as set forth in Section (B) below is implemented
pursuant to City Ordinances, other regulatory approval or by operation of law. This rate shall apply
to the following rate schedules of Texas Gas Service Company, a Division of ONE Gas, Inc.
(“Company”) in the incorporated areas served in the Central-Gulf Service Area including Austin,
Bayou Vista, Beaumont, Bee Cave, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales,
Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port
Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas: 10, 20, 30, 40,
48, C-1, CNG-1, and T-1.

B. RCE RATE
All Ccf during each billing period: $ per Ccf
This rate will be in effect until all approved and expended rate case expenses are recovered under
the applicable rate schedules. The Company will recover $ in actual expense and up to $ in
estimated expense, not to exceed actual expense. The Rate Case Expense Surcharge will be a

separate line item on the bill.

C. OTHER ADJUSTMENTS

Taxes: Plus applicable taxes and fees (including franchises fees) related to above.

D. CONDITIONS

Subject to all applicable laws and orders, and the Company's rules and regulations on file with the
regulatory authority.

Initial Rate Schedule Meters Read On and After
TBD
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 1Z

RESIDENTIAL SERVICE RATE

APPLICABILITY

Applicable to a residential customer or builder in a single dwelling, or in a dwelling unit of a multiple dwelling or
residential apartment, for domestic purposes. A residential consumer includes an individually-metered residential
unit or dwelling that is operated by a public housing agency acting as an administrator of public housing programs
under the direction of the U.S. Department of Housing and Urban Development and builders prior to sale or re-sale
of a property for domestic purposes. This rate is only available to full requirements customers of Texas Gas Service
Company, a Division of ONE Gas, Inc.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE CHOICES

During each monthly billing period:

For Rate A

A customer charge per meter per month of $14.00 plus

All Ccf per monthly billing period @ $0.55702 per Ccf
For Rate B

A customer charge per meter per month of $27.58 plus

All Ccf per monthly billing period @ $0.10435 per Cef

CUSTOMER CHOICE RATE PLACEMENT

Each customer’s individual rate schedule will be determined based on the annual volume at the customer’s service
location for the prior twelve (12)-month period. An anticipated annual usage level assessment will be conducted on
each new service and for existing service that has less than twelve (12) months of service. The results of this
assessment will decide the initial rate choice for the new account.

If the customer’s service location’s annual volume is less than 360 Ccf, then the customer’s account will be placed
on Rate A.

If the customer’s service location’s annual volume is 360 Ccf or greater, then the customer’s account will be placed
on Rate B.

A customer may switch rate choices at any time during the year provided that the customer agrees to remain on the
alternative rate for a period of no less than twelve (12) months after switching options. Changes will be effective
with the Customer’s next scheduled bill.

Supersedes Rate Schedule Dated Meters Read On and After

June 14, 2019 (Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 1Z

RESIDENTIAL SERVICE RATE
(Continued)

OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Supersedes Rate Schedule Dated Meters Read On and After

June 14, 2019 (Central Texas Service Area) TBD

September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 27

COMMERCIAL SERVICE RATE

APPLICABILITY

Applicable to all commercial customers and to customers not otherwise specifically provided for under any other
rate schedule. This rate is only available to full requirements customers of Texas Gas Service Company, a Division
of ONE Gas, Inc.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $53.33 plus
All Ccf per monthly billing period @ $0.12678 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019(Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 27

COMMERCIAL SERVICE RATE
(Continued)

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory

authority.
Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019(Central Texas Service Area) TBD

September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 3Z

INDUSTRIAL SERVICE RATE

APPLICABILITY

Applicable to any qualifying industrial customer whose primary business activity at the location served is included
in one of the following classifications of the Standard Industrial Classification Manual of the U.S. Government.

Division B - Mining - all Major Groups
Division D - Manufacturing - all Major Groups
Divisions E and J - Utility and Government - facilities generating power for resale only

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $320.96 plus
All Ccf per monthly billing period @ $0.12703 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 26 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 3Z

INDUSTRIAL SERVICE RATE
(Continued)

CONDITIONS

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory

authority.
Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD

September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 47Z

PUBLIC AUTHORITY SERVICE RATE

APPLICABILITY

Applicable to any qualifying public authority, public and parochial schools and colleges, and to all facilities operated
by Governmental agencies not specifically provided for in other rate schedules or special contracts. This rate is
only available to full requirements customers of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $81.70 plus
All Ccf per monthly billing period @ $0.12551 per Cef
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 47Z

PUBLIC AUTHORITY SERVICE RATE

(Continued)
CONDITIONS
Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.
Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD

September 26, 2019 (Gulf Coast Service Area)
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 4H

PUBLIC SCHOOLS SPACE HEATING SERVICE RATE

APPLICABILITY

Applicable to public schools for space heating purposes. This rate is only available to full requirements customers
of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $134.70 plus
All Ccf per monthly billing period @ $0.10012 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Weather Normalization Adjustment: The billing shall reflect adjustments in accordance with the provisions of the
Weather Normalization Adjustment Clause, Rate Schedule WNA.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 4H

PUBLIC SCHOOLS SPACE HEATING SERVICE RATE

(Continued)
CONDITIONS
Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.
Supersedes Rate Schedule Dated Meters Read On and After

June 14, 2019 (Central Texas Service Area) TBD
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE 7Z

UNMETERED GAS LIGHT SERVICE RATE

APPLICABILITY

Applicable to any Customer on Texas Gas Service Company, a Division of ONE Gas, Inc.’s system requiring
natural gas service for gas lighting only, without the use of metering device. Gas service is only available to
Customers utilizing standard gas lighting equipment manufactured with an orifice burner assembly or equivalent
that is intended for lighting of sidewalks and other walk ways. The Company, in its sole discretion, shall determine
if Customer’s lighting equipment qualifies for this tariff and shall contract with Customer for the appropriate
monthly charge based upon Customer’s complete installation of gas lighting equipment. Gas service under this
rate schedule is available only with the Company as the sole supplier of gas for Customer and is not available for
resale to others or for standby or supplemental service. This rate is only available to full requirements customers
of Texas Gas Service Company, a Division of ONE Gas, Inc.

TERRITORY

Environs of the Central-Gulf Service Area which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset
Valley, West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

The total hourly rated consumption of all gas lighting equipment included, expressed in Ccf at the location, shall
be multiplied by 730 for gas lighting equipment that runs continuously or 365 for gas lighting equipment with a
light sensor, to determine the average monthly consumption of the service. The result, rounded to the next highest
Ccf, shall then be billed the rates provided in this rate schedule:

Residential $0.10435 per Ccf

Commercial $0.12678 per Ccf

Industrial $0.12703 per Ccf

Public Authority $0.12551 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of
the Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule
1-ENV.

Taxes: Plus applicable taxes and fees related to above.
CONDITIONS

The Customer shall ensure that the installation of lighting equipment conforms to industry safety standards. The
Company reserves the right to review Customer’s installation of lighting equipment from time to time to determine
if it conforms to terms and conditions as set forth in this tariff and the executed service agreement with the
Customer. Customer shall notify Company in writing within 30 days of any change in number of gas lights or
other material changes made to the gas lighting installation.

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Initial Rate Schedule Meters Read on and After
TBD
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ELECTRICAL COGENERATION RATE

APPLICABILITY

Service under this rate schedule is available to any customers who use natural gas for the purpose of cogeneration
or the use of fuel cell technology. Cogeneration is defined as the use of thermal energy to produce electricity with
recapture of by-product heat in the form of steam, exhaust heat, etc. for industrial process use, space heating, food
processing or other purposes.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $ 104.70 plus
For the First 5,000 Ccf/Month $0.07720 per Ccef
For the Next 35,000 Cctf/Month $0.06850 per Ccf
For the Next 60,000 Cctf/Month $0.05524 per Ccf
All Over 100,000 Ccf/Month $0.04016 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the
Excess Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural
Event Response Rider, Rate Schedule NER.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Taxes: Plus applicable taxes and fees related to above.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
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ELECTRICAL COGENERATION RATE
(Continued)

CONDITIONS

Gas taken under this rate shall be used exclusively for the purpose of cogeneration and fuel cell technology as
defined in the Applicability section of this rate schedule and not for other purposes. The gas taken under this rate
will be separately metered.

This rate will not be available for standby use.

The curtailment priority of any customer served under this rate schedule shall be the same as the curtailment priority
which would pertain if gas were used directly to provide energy for uses as defined and listed in the Company’s

curtailment plan.

Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the regulatory
authority.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
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COMPRESSED NATURAL GAS SERVICE RATE

APPLICABILITY

Applicable to any non-residential customer for usage where customer purchases natural gas which will be compressed
and used as a motor fuel. Service will be separately metered. This rate does not include compression by Texas Gas
Service Company, a Division of ONE Gas, Inc. (the “Company”) beyond normal meter sales pressure.

TERRITORY

Environs of the Central-Gulf Service Area, which includes the unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach,
Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley,
West Lake Hills, and Yoakum, Texas.

COST OF SERVICE RATE

During each monthly billing period:

A customer charge per meter per month of $ 192.63 plus
All Ccf per monthly billing period @ $0.06684 per Ccf
OTHER ADJUSTMENTS

Cost of Gas Component: The basic rates for cost of service set forth above shall be increased by the amount of the
Cost of Gas Component for the billing month computed in accordance with the provisions of Rate Schedule 1-ENV.

Excess Deferred Income Taxes Rider: The billing shall reflect adjustments in accordance with provisions of the Excess
Deferred Income Taxes Rider, Rate Schedule EDIT-Rider.

Hurricane Harvey Surcharge Rider: The billing shall reflect adjustments in accordance with provisions of the
Hurricane Harvey Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

Natural Event Response Rider: The billing shall reflect adjustments in accordance with provisions of the Natural Event
Response Rider, Rate Schedule NER.

Pipeline Integrity Testing Rider: The billing shall reflect adjustments in accordance with provisions of the Pipeline
Integrity Testing Rider, Rate Schedule PIT.

Rate Case Expense Rider: The billing shall reflect adjustments in accordance with provisions of the Rate Case
Expense Surcharge Rider, Rate Schedule RCE-ENV.

Taxes: Plus applicable taxes and fees related to above.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
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COMPRESSED NATURAL GAS SERVICE RATE
(Continued)

CONDITIONS
Subject to all applicable laws and orders and the Company’s rules and regulations on file with the regulatory authority.

The Companys Average Payment Plan, also known as the Average Bill Calculation Plan (ABC/APP Plan), is not
available to customers served on this rate schedule.

This rate does not include any road use fees, permits, or taxes etc. It provides for the delivery of uncompressed natural
gas only.

Customer must provide an affidavit to the Company certifying that the gas delivered will be compressed for use as
motor fuel.

The Customer’s compressor station is subject to inspection by Company engineers.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
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COST OF GAS CLAUSE

A. APPLICABILITY

This Cost of Gas Clause shall apply to all general service rate schedules of Texas Gas Service Company, a
Division of ONE Gas, Inc. ("Company") in all unincorporated areas of its Central-Gulf Service Area
including Austin, Bayou Vista, Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston,
Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port
Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas.

B. DEFINITIONS

1. Cost of Gas - The rate per billing unit or the total calculation under this clause, consisting of the
Commodity Cost, the Reconciliation Component, any surcharges or refunds, Uncollectible Cost of Gas,
and the revenue associated fees and taxes.

2. Commodity Cost - The Cost of Purchased Gas multiplied by the Purchase/Sales Ratio plus an adjustment
for any known and quantifiable under or over collection prior to the end of the reconciliation period.

3. Cost of Purchased Gas - The estimated cost for gas purchased by the Company from its suppliers or the
estimated weighted average cost for gas purchased by the Company from all sources where applicable.
Such cost shall include not only the purchase cost of natural gas but shall also include all reasonable
costs for services such as gathering, treating, processing, transportation, capacity and/or supply
reservation, storage, balancing including penalties, and swing services necessary for the movement of
gas to the Company's city gate delivery points. The cost of purchased gas may also include costs related
to the purchase and transportation of Renewable Natural Gas (RNG). Renewable Natural Gas is the
term used to describe pipeline-quality biomethane produced from biomass. The cost of purchased gas
shall not include the cost of financial instruments unless the use of such financial instruments is approved
in advance and in writing by the Director of the Oversight and Safety Division of the Railroad
Commission of Texas. Such approval would be requested as part of the Company’s annual gas purchase
plan, which shall be submitted annually to the Commission no later than June 15.

4. Reconciliation Component - The amount to be returned to or recovered from customers each month
from October through June as a result of the Reconciliation Audit.

5. Reconciliation Audit - An annual review of the Company's books and records for each 12-month period
ending with the production month of June to determine the amount of over or under collection occurring
during such 12-month period. The audit shall determine: (a) the total amount paid for gas purchased by
the Company (per Section B(3) above) to provide service to its general service customers during the
period, including prudently incurred gains or losses on the approved use of natural gas financial
instruments; (b) the revenues received from operation of the provisions of this Cost of Gas Clause
reduced by the amount of revenue associated fees and taxes paid by the Company on those revenues;
(c) the total amount of refunds made to customers during the period and any other revenues or credits
received by the Company as a result of relevant gas purchases or operation of this Cost of Gas Clause;
(d) the total amount accrued for imbalances under the transportation rate schedule(s) net of fees and
applicable taxes; (e) the total amount of Uncollectible Cost of Gas during the period; and (f) an
adjustment, if necessary, to remove lost and unaccounted for gas costs during the period for volumes in
excess of 5 percent of purchases.

Supersedes Rate Schedule Dated Meters Read On and After
1 dated September 8, 2017 (Unincorporated Areas of the Central TBD

Texas Service Area)

1-ENV (GALV) dated May 9, 2016 (Unincorporated Areas of

Bayou Vista, Galveston, and Jamaica Beach, TX)

1-ENV (SJC) dated May 9, 2016 (Unincorporated Areas of

Groves, Nederland, Port Arthur, and Port Neches, TX)
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COST OF GAS CLAUSE
(Continued)

6. Purchase/Sales Ratio - A ratio determined by dividing the total volumes purchased for general service
customers during the 12 month period ending June 30 by the sum of the volumes sold to general service
customers. For the purpose of this computation all volumes shall be stated at 14.65 psia. Such ratio as
determined shall in no event exceed 1.0526 i.e. 1/(1 - 0.05) unless expressly authorized by the applicable
Regulatory Authority.

7. Reconciliation Account - The account maintained by the Company to assure that over time it will neither
over nor under collect revenues as a result of the operation of the Cost of Gas Clause. Entries shall be
made monthly to reflect: (a) the total amounts paid to the Company's supplier(s) for gas applicable to
general service customers as recorded on the Company's books and records (per Section B(3) above),
including prudently incurred gains or losses on the use of approved natural gas financial instruments;
(b) the revenues produced by the operation of this Cost of Gas Clause; (c¢) refunds, payments, or charges
provided for herein or as approved by the regulatory authority; (d) amounts accrued pursuant to the
treatment of imbalances under any transportation rate schedule(s); (e) total amount of Uncollectible Cost
of Gas during the period; and (f) an adjustment, if necessary, for lost and unaccounted for gas during
the period in excess of 5 percent of purchases.

8. Uncollectible Cost of Gas — The amounts actually written off after the effective date of this rate schedule
related to cost of gas will be tracked along with any subsequent recovery/credits related to the Cost of
Gas Clause. Annually the charge offs minus recoveries will be included in the annual reconciliation and
factored into the resulting reconciliation component.

C. COST OF GAS
In addition to the cost of service as provided under its general service rate schedules, the Company shall bill
each general service customer for the Cost of Gas incurred during the billing period. The Cost of Gas shall

be clearly identified on each customer bill.

D. DETERMINATION AND APPLICATION OF THE RECONCILIATION COMPONENT

If the Reconciliation Audit reflects either an over recovery or under recovery of revenues, such amount, plus
or minus the amount of interest calculated pursuant to Section E below, if any, shall be divided by the general
service sales volumes, adjusted for the effects of weather, growth, and conservation for the period beginning
with the October billing cycle through the June billing cycle preceding the filing of the Reconciliation Audit.
The Reconciliation Component so determined to collect any revenue shortfall or to return any excess revenue
shall be applied, subject to refund, for a 9 month period beginning with the October billing cycle and
continuing through the next June billing cycle at which time it will terminate.

E. INTEREST ON FUNDS

Concurrently with the Reconciliation Audit, the Company shall determine the amount by which the Cost of
Gas was over or under collected for each month within the period of audit. The Company shall debit or credit
to the Reconciliation Account for each month of the reconciliation period: (1) an amount equal to the
outstanding over collected balance multiplied by interest of 6 percent per annum compounded monthly; or (2)
an amount equal to the outstanding under collected balance multiplied by interest of 6 percent per annum

Supersedes Rate Schedule Dated Meters Read On and After
1 dated September 8, 2017 (Unincorporated Areas of the Central TBD

Texas Service Area)

1-ENV (GALV) dated May 9, 2016 (Unincorporated Areas of

Bayou Vista, Galveston, and Jamaica Beach, TX)

1-ENV (SJC) dated May 9, 2016 (Unincorporated Areas of

Groves, Nederland, Port Arthur, and Port Neches, TX)
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COST OF GAS CLAUSE
(Continued)

compounded monthly. The Company shall also be allowed to recover a carrying charge calculated based on
the arithmetic average of the beginning and ending balance of gas in storage inventory for the prior calendar
month times the authorized rate of return.

F. SURCHARGE OR REFUND PROCEDURES

In the event that the rates and charges of the Company's supplier are retroactively reduced and a refund of
any previous payments is made to the Company, the Company shall make a similar refund to its general
service customers. Similarly, the Company may surcharge its general service customers for retroactive
payments made for gas previously delivered into the system. Any surcharge or refund amount will be
included in the Reconciliation Account.

Refunds or charges shall be entered into the Reconciliation Account as they are collected from or returned to
the customers. For the purpose of this Section F, the entry shall be made on the same basis used to determine
the refund or charge component of the Cost of Gas and shall be subject to the calculation set forth in Section
(E) Interest on Funds, above.

G. COST OF GAS STATEMENT

The Company shall file a Cost of Gas Statement with the Regulatory Authority by the beginning of each
billing month. The Cost of Gas Statement shall set forth: (a) the estimated Cost of Purchased Gas; (b) that
cost multiplied by the Purchase/Sales Ratio; (c) the amount of the Cost of Gas caused by any surcharge or
refund; (d) the Reconciliation Component; (e) the revenue associated fees and taxes to be applied to revenues
generated by the Cost of Gas; (f) the Cost of Gas calculation, including gains and losses from approved
hedging activities for the month; and (g) the beginning and ending date of the billing period. The statement
shall include all data necessary for the Regulatory Authority to review and verify the calculations of the Cost
of Gas.

H. ANNUAL RECONCILIATION REPORT

The Company shall file an Annual Reconciliation Report with the Regulatory Authority which shall include
but not necessarily be limited to:

1. A tabulation of volumes of gas purchased and costs incurred listed by account or type of gas, supplier
and source by month for the 12 months ending June 30.

2. A tabulation of gas units sold to general service customers and related Cost of Gas Clause revenues.

3. A tabulation of all other costs and refunds made during the year and their effect on the Cost of Gas
Clause to date.

Supersedes Rate Schedule Dated Meters Read On and After
1 dated September 8, 2017 (Unincorporated Areas of the Central TBD

Texas Service Area)

1-ENV (GALV) dated May 9, 2016 (Unincorporated Areas of

Bayou Vista, Galveston, and Jamaica Beach, TX)

1-ENV (SJC) dated May 9, 2016 (Unincorporated Areas of

Groves, Nederland, Port Arthur, and Port Neches, TX)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOl Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 39 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc. Rate Schedule 1-ENV
Central-Gulf Service Area Page 4 of 4
COST OF GAS CLAUSE
(Continued)

4. A description of the hedging activities conducted each month during the 12 months ending June 30,
including the types of transaction used, resulting gains and losses, any changes in the hedging program
implemented during the period and the rationale for the changes. The report should include the customer
impact of hedging activities stated as costs to the average residential and commercial customer during
the period.

5. A description of the imbalance payments made to and received from the Company’s transportation
customers within the service area, including monthly imbalances incurred, the monthly balances
resolved, and the amount of the cumulative imbalance. The description should reflect the system
imbalance and imbalance amount for each supplier using the Company’s distribution system during the
reconciliation period.

6. A tabulation of uncollectible cost of gas during the period and its effect on the Cost of Gas Clause to
date.

This report shall be filed concurrently with the Cost of Gas Statement for October. If the Regulatory
Authority thereafter determines that an adjustment to the Reconciliation Component is required, such
adjustment shall be included in the Reconciliation Component for the next annual Reconciliation Audit
following the date of such determination.

Supersedes Rate Schedule Dated Meters Read On and After
1 dated September 8, 2017 (Unincorporated Areas of the Central TBD

Texas Service Area)

1-ENV (GALV) dated May 9, 2016 (Unincorporated Areas of

Bayou Vista, Galveston, and Jamaica Beach, TX)

1-ENV (SJC) dated May 9, 2016 (Unincorporated Areas of

Groves, Nederland, Port Arthur, and Port Neches, TX)
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Central-Gulf Service Area RATE SCHEDULE RCE-ENV

RATE CASE EXPENSE SURCHARGE

A. APPLICABILITY

The Rate Case Expense (“RCE”) Surcharge rate as set forth in Section (B) below is pursuant to Gas Utilities
Docket No. : Statement of Intent Filed by Texas Gas Service Company, a Division of ONE Gas, Inc. to
Increase Gas Utility Rates Within the Unincorporated Areas of the Central Texas Service Area and Gulf
Coast Service Area and, Final Order Finding of Fact No. . This rate shall apply to the following rate
schedules of the Company in the unincorporated areas served in the Central-Gulf Service Area including
Austin, Bayou Vista, Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston,
Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port
Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas: 1Z, 2Z, 3Z, 4H, 4Z, C-
I-ENV, CNG-1-ENV, and T-1-ENV.

B. RCE _RATE
All Ccf during each billing period: $ per Ccf
This rate will be in effect until all approved and expended rate case expenses are recovered under the
applicable rate schedules. The Company will recover $ in actual expense and up to $ in estimated expense,
not to exceed actual expense. The Rate Case Expense Surcharge will be a separate line item on the bill.

C. OTHER ADJUSTMENTS
Taxes: Plus applicable taxes and fees related to above.

D. CONDITIONS

Subject to all applicable laws and orders, and the Company's rules and regulations on file with the regulatory
authority.

E. COMPLIANCE

The Company shall file an annual rate case expense reconciliation report within 90 days after each calendar
year end until and including the calendar year end in which the rate case expenses are fully recovered. The
Company shall file the report with the Railroad Commission of Texas addressed to the Director of Oversight
and Safety Division, Gas Services Department and referencing Gas Utilities Docket No. . Rate Case Expense
Recovery Report. The report shall detail the monthly collections for RCE surcharge by customer class and
show the outstanding balance.  Reports for the Commission should be filed electronically at
GUD_Compliance@rrc.texas.gov or at the following address:

Compliance Filing

Director of Oversight and Safety Division
Gas Services Dept.

Railroad Commission of Texas

P.O. Box 12967

Austin, TX 78711-2967

Initial Rate Schedule Meters Read On and After
TBD
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Central-Gulf Service Area

EXCESS DEFERRED INCOME TAX CREDIT

A. APPLICABILITY

This Excess Deferred Income Tax Credit applies to all general service rate schedules of Texas Gas
Service Company, a Division of ONE Gas, Inc. (“Company”) currently in force in the Company's
Central-Gulf Service Area within the incorporated and unincorporated areas of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda (environs only), Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales,
Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches,
Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas: 10, 20, 30, 40, 48, C-1,
CNG-1, 1Z,27,37,4H, 47, C-1-ENV, CNG-1-ENV, T-1, and T-1-ENV.

B. CALCULATION OF CREDIT

The annual amortization of the regulatory liability for excess deferred income taxes resulting from the
Tax Cuts and Jobs Act of 2017 and in compliance with GUD No. 10695, will be credited to customers
annually on a one-time, per bill basis and will show as a separate line item on the customer’s bill until
fully amortized.

EDIT CREDIT - The total amount, if any, of the credit in a given year will be determined by:
o The average rate assumption method (“ARAM?) as required by the Tax Cuts and Jobs Act of
2017 Section 13001(d) for protected property; and
e A 10-year amortization for nonprotected property.

TRUE-UP ADJUSTMENT - The Excess Deferred Income Tax credit shall be trued-up annually. The
True-Up Adjustment will be the difference between the amount of that year’s EDIT Credit and the
amount actually credited to customers.

EDIT CREDIT PER CUSTOMER - The EDIT credit per customer will be determined by allocating
that year’s credit, plus/minus any prior year true up adjustment, among the customer classes utilizing
the same class revenue allocation as approved in the most recent general rate case, and then by dividing
each class’s portion by the number of customers in that class.

C. EDIT CREDIT PER CUSTOMER

Residential:

Commercial:

Industrial:

Public Authority:

Public Schools Space Heat:

L PO P PH LA

Taxes: Plus applicable taxes and fees (including franchises fees) related to above.

D. OTHER ADJUSTMENTS

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

Initial Rate Schedule Meters Read On and After
TBD
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Central-Gulf Service Area

EXCESS DEFERRED INCOME TAX CREDIT
(Continued)

E. ANNUAL FILING

The Company shall make a filing with the Commission each year no later than December 31, including
the following information:

the total dollar amount of that year’s EDIT Credit;

the total dollar amount actually credited to customers;

true-up amount, if any, due to the difference between items a. and b., above;
the amount of the upcoming year’s EDIT Credit; and

the amounts of the upcoming year’s EDIT Credit per Customer.

oo o

F. CONDITIONS

Subject to all applicable laws and orders, and the Company's rules and regulations on file with the
regulatory authority.

Initial Rate Schedule Meters Read On and After
TBD
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HURRICANE HARVEY SURCHARGE

A. APPLICABILITY

The Hurricane Harvey Surcharge rate as set forth in Section (B) below is for the recovery of
losses incurred by the Company as a direct result of Hurricane Harvey and not recoverable from
any other source. The rate shall apply to the following gas sales and standard transportation rate
schedules of Texas Gas Service Company, a Division of ONE Gas, Inc. (“Company”) currently
in force in the Company's Central-Gulf Service Area within the incorporated and unincorporated
areas of Austin, Bayou Vista, Beaumont, Bee Cave, Buda (environs only), Cedar Park, Cuero,
Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart,
Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West
Lake Hills and Yoakum, Texas: 10, 20, 30, 40, 48, C-1, CNG-1, 1Z, 2Z, 3Z, 4H, 4Z, C-1-ENV,
CNG-1-ENV, T-1, and T-1-ENV.

B. SURCHARGE RATE

All Ccf during each billing period: ~ $0.00182 per Ccf

This rate will be in effect until all approved and expended Hurricane Harvey costs and
associated rate case expenses are recovered under the applicable rate schedules.

C. OTHER ADJUSTMENTS

Taxes: Plus applicable taxes and fees (including franchise fees) related to above.

D. CONDITIONS

Subject to all applicable laws and orders, and the Company's rules and regulations on file with
the regulatory authority.

E. COMPLIANCE

TGS shall file a reconciliation report annually on or before December 31, commencing in 2020.
TGS shall file the report with the Railroad Commission of Texas, addressed to the Director of
the Oversight and Safety Division and referencing Gas Utilities Docket No. , Hurricane
Harvey Surcharge Recovery Report. The report shall include:

(1) The volumes used by month by customer class during the applicable period,

(2) The amount of surcharge recovered, by month

(3) The outstanding balance, by month

Initial Rate Schedule Meters Read On and After
TBD
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NATURAL EVENT RESPONSE (NER) RIDER

PURPOSE

The purpose of this Natural Event Response Rider is to authorize Texas Gas Service Company, a Division of
ONE Gas, Inc. (the “Company”) to defer and seek recovery of the reasonable and necessary expenses incurred
by the Company in responding to and restoring natural gas service following a hurricane, tropical storm,
tornado, earth quake, ice storm, flood or other wind-related or water-related event (“Event”), net of any related
insurance reimbursements. These natural event response expenses shall be deferred when incurred and
subsequently recovered through a separate monthly volumetric charge (the Natural Event Response or “NER”
Surcharge) that shall be shown as a separate line item on the customer’s monthly bill and calculated for each
customer class as described below. Regular Company labor and capital expenditures associated with a Natural
Event Response shall continue to be recovered through base rates and any interim rate adjustments
implemented pursuant to Section 104.301 of the Gas Utility Regulatory Act.

APPLICABILITY

This Rider shall be applied to all gas sales and transportation customers within the service territory designated
below, except special contract customers.

TERRITORY

This Rider shall apply throughout the Company’s Central-Gulf Service Area (“CGSA”), both within the
incorporated municipal limits of Austin, Bayou Vista, Beaumont, Bee Cave, Cedar Park, Cuero, Dripping
Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland,
Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley and West Lake Hills and Yoakum,
Texas (collectively, the “CGSA Cities), and in the unincorporated areas (environs) adjacent to the CGSA
Cities.

QUALIFYING EXPENSES

This Rider applies only to expenses incurred in response to a defined natural event in the CGSA, net of any
insurance reimbursements associated with that Event. The operating and maintenance expense items that
qualify for recovery under this Rider shall include contractor costs and Company overtime labor; travel, hotel
and meal expenses; vehicle expenses; communication expenses; tools, materials and supplies; and any other
operating and maintenance expenses reasonably necessary to safely and effectively respond to an event and
restore natural gas service. Capital expenditures by the Company, and the regular labor cost of Texas Gas
Service Company employees shall not be recovered under this Rider. Lost revenue due to an Event and
insurance reimbursements for lost revenue shall not be recovered under this Rider.

Initial Rate Schedule Meters Read On and After
TBD
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NATURAL EVENT RESPONSE (NER) RIDER
(Continued)

DEFERRED ACCOUNTING

The Company is authorized and directed to defer, as a regulatory asset, all Natural Event Response expenses
incurred starting on January 1, 2020, and all related insurance reimbursements and revenues specifically
collected under this Rider shall be applied to the deferred expense account. The Company shall not earn a
return on any regulatory asset created under this provision, and no such regulatory asset shall be included in
the Company’s invested capital (rate base) for ratemaking purposes.

REQUEST FOR SURCHARGE

Following a defined natural event, the Company shall file a report with the Commission and the CGSA Cities
showing all expenses incurred in response to the event, all related insurance reimbursements, and a proposed
surcharge calculated as set forth below. The report shall separately identify and list such expenses by account
number, expense type and project number. The Commission and the CGSA Cities shall review the report,
request supporting documentation, and approve an appropriate surcharge within 120 days.

CALCULATION OF NER SURCHARGES

The Natural Event Response Surcharges established under this Rider shall be designed so as to recover the
Total Natural Event Response Expense incurred due to a defined Event, over a proposed recovery period in
years which may vary by Event. The surcharge shall be calculated as follows:

The Total NER Expense shall be divided by the proposed recovery period to produce the annual NER
Expense.

Annual NER Expense = Total NER Expense .
Proposed Recovery Period (Years)

The Annual NER Expense shall be divided by the estimated average annual usage to produce the NER
Surcharge.

NER Surcharge = Annual NER Expense
Estimated Annual Usage

The surcharge thus calculated and approved for each event shall remain in place until all approved costs under
that event are recovered.

Initial Rate Schedule Meters Read On and After
TBD
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NATURAL EVENT RESPONSE (NER) RIDER
(Continued)

ANNUAL REPORT

On or before January 31st after each calendar year, the Company shall file a report verifying the prior
year’s collections under this Rider. TGS shall file the report with the CGSA Cities and with the Railroad
Commission of Texas, addressed to the Director of the Oversight and Safety Division and referencing the
Gas Utilities Docket number(s) approving each surcharge. The report shall include:
1. The total amount to be recovered
The amounts collected during the prior period
The volumes used by month by customer class during the applicable period;
The amount of surcharge recovered, by month;
The outstanding balance by month;
Any credits or other offset for over-recovery; and
The remaining balance to be recovered

Nownbkwbd

NOTICE TO AFFECTED CUSTOMERS

When requesting a surcharge under this Rider as set forth above, the Company shall provide written notice to
each affected customer of (a) the proposed NER Surcharge ,(b) the number of years the surcharge is expected
to be in effect, and (c) the effect the PIT Surcharge is expected to have on the average monthly bill for each
affected customer class. The written notice shall be provided in English with Spanish translation available on
request, shall be the only information contained on the piece of paper on which it is printed, and may be
provided either by separate mailing or by insert included with the Company’s monthly billing statements. The
notice shall be presumed to be complete three calendar days after the date the separate mailing or billing
statement is deposited in a postage-paid, properly addressed wrapper in a post office or official depository
under care of the United States Postal Service.

Initial Rate Schedule Meters Read On and After
TBD
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Texas Gas Service Company, a Division of ONE Gas, Inc.
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NATURAL EVENT RESPONSE RIDER

A. APPLICABILITY

The Natural Event Response (“NER”) surcharge rate as set forth in Section (B) below is for the
recovery of costs associated with the operation and maintenance expenses resulting from the
Company’s response to a natural event as defined in Rate Schedule NER. The rate shall apply to
the following gas sales and standard transportation rate schedules of Texas Gas Service Company,
a Division of ONE Gas, Inc. currently in force in the Company’s Central-Gulf Service Area within
the incorporated and unincorporated areas of of Austin, Bayou Vista, Beaumont, Bee Cave, Cedar
Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway,
Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset
Valley and West Lake Hills and Yoakum, Texas: 10, 20, 30, 40, 48, C-1, CNG-1, T-1, 1Z, 2Z,
3Z,47Z,4H, C-1-ENV, CNG-1-ENV and T-1-ENV.

B. SURCHARGE RATE

All Ccf during each billing period: $0.XXXXX per Ccf

C. OTHER ADJUSTMENTS

Taxes: Plus applicable taxes and fees related to above.

D. CONDITIONS

Subject to all applicable laws and orders and the Company’s rules and regulations on file with the
regulatory authority.

Initial Rate Schedule Meters Read On and After
TBD
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PIPELINE INTEGRITY TESTING (PIT) RIDER
PURPOSE

The purpose of this Pipeline Integrity Testing Rider is to promote the public interest in pipeline safety by
enabling Texas Gas Service Company, a Division of ONE Gas, Inc. (the “Company”) to recover the
reasonable and necessary Pipeline Integrity Safety Testing expenses incurred by the Company during the prior
year (including contractor costs but excluding the labor cost of Texas Gas Service Company employees.
These legally mandated operating and maintenance expenses shall be recovered through a separate monthly
volumetric charge (the Pipeline Integrity Testing or “PIT” Surcharge) that shall be shown as a separate line
item on the customer’s monthly bill and calculated for each customer class as described below. Capital
expenditures associated with the Pipeline Integrity Program shall continue to be recovered through base rates
and any interim rate adjustments implemented pursuant to Section 104.301 of the Gas Utility Regulatory Act.

APPLICABILITY

This Rider shall be applied to all gas sales and transportation customers within the service territory designated
below, except special contract customers.

TERRITORY

This Rider shall apply throughout the Company’s Central-Gulf Service Area (“CGSA”), both within the
incorporated municipal limits of Austin, Bayou Vista, Beaumont, Bee Cave, Cedar Park, Cuero, Dripping
Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon,
Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas
(collectively, the “CGSA Cities”), in the environs area of Buda, Texas, and in the unincorporated areas
(environs) adjacent to the CGSA Cities.

QUALIFYING EXPENSES

This Rider applies only to the legally mandated safety testing of the Company’s transmission lines in the
CGSA under the Pipeline Integrity Safety Testing Program. The operating and maintenance expense items
that qualify for recovery under this Rider shall include the contractor costs associated with land and leak
survey, permitting, and job order preparation and completion; the clearing of right-of-way; any needed
notifications to adjacent businesses and residences; traffic control equipment and personnel; Direct Current
Voltage Gradient (“DCVG”), Close Interval (“CI”), and other surveys to ensure the integrity of the pipeline
system; any required rigid bypasses; flushing of the lines and testing and disposal of the flush water;
hydrostatic testing of the lines and analysis and disposal of the test water; any required “pigging” of the lines
in connection with safety testing; any required x-ray welding; metallurgical testing of the pipeline or
components thereof; site restoration, painting, and clean-up; expenses associated with providing a supply of
compressed natural gas (“CNG”) to ensure uninterrupted service to customers during testing; and any other
operating and maintenance expenses reasonably necessary to safely and effectively perform required safety
testing of the Company’s pipelines in the CGSA. Neither capital expenditures by the Company, nor the labor
cost of Texas Gas Service Company employees, shall be recovered under this Rider.

Supersedes Rate Schedule Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee TBD

Cave, Cedar Park, Dripping Springs, Kyle,

Lakeway, Rollingwood, Sunset Valley,

and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero,

Gonzales, Lockhart, Luling, Nixon,

Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas

of the Central Texas Service Area)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOl Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs

Updated for Known and Measurable Changes Through September 30, 2019 Page 49 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc. RATE SCHEDULE PIT
Central-Gulf Service Area Page 2 of 3

PIPELINE INTEGRITY TESTING (PIT) RIDER
(Continued)

CALCULATION OF PIT SURCHARGES

The Pipeline Integrity Testing Surcharges established under this Rider shall be designed so as to recover the
Total Testing Expense incurred in the prior year for Pipeline Integrity Safety Testing, except that qualifying
expenses incurred in 2019 and 2020 shall be included for recovery in the first filing, and shall be calculated as
follows:

The Total Annual Testing Expense shall be divided by the estimated average annual usage to produce the
annual PIT Surcharge.

PIT Surcharge = Total Annual Testing Expense
Estimated Annual Usage

Based upon customer data for the prior calendar year and any other relevant factors, the estimated annual
usage may be revised annually to account for customer growth, and the resulting revised PIT Surcharge shall
be applied to each class for the ensuing 12-month recovery period.

ANNUAL RECONCILIATION

After completion of each annual recovery period, the total revenues collected under this Rider for that year
shall be reconciled against the revenues previously calculated to be collected for that year, and the PIT
Surcharge for each class shall be adjusted upward or downward so that the Company recovers any
underrecoveries or refunds any overrecoveries that may have accrued under the Rider, plus monthly interest on
those underrecoveries or overrecoveries at the cost of long-term debt approved in the Company’s most recent
general rate case in which rates were set for application to customers in the CGSA. The reconciliation shall be
filed with the regulatory authority on or before February 21st of each year, and the regulatory authority shall
complete its review of the reconciliation on or before March 21st of each year, so that the Company can
implement the reconciled PIT Surcharges beginning with the first billing cycle for April of each succeeding
year.

DEFERRED ACCOUNTING

The Company is authorized and directed to defer, as a regulatory asset, all Pipeline Integrity Safety Testing
expenses incurred during the testing cycle starting on January 1, 2016 and all revenues specifically collected
under this Rider shall be applied to the deferred expense account. The Company shall not earn a return on any
regulatory asset created under this provision, and no such regulatory asset shall be included in the Company’s
invested capital (rate base) for ratemaking purposes.

Supersedes Rate Schedule Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee TBD

Cave, Cedar Park, Dripping Springs, Kyle,

Lakeway, Rollingwood, Sunset Valley,

and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero,

Gonzales, Lockhart, Luling, Nixon,

Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas

of the Central Texas Service Area)
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PIPELINE INTEGRITY TESTING (PIT) RIDER
(Continued)

ANNUAL REPORT & APPLICABLE PSCC

On or before February 21st after each calendar year, the Company shall file a report with the Commission and
the CGSA Cities showing all Pipeline Integrity Safety Testing expenses incurred during the previous calendar
year and verifying the prior year’s collections and any underrecoveries or overrecoveries accruing to date
under this Rider. The report shall separately identify and list such expenses by account number and project
number. Prior to the effective date of this Rider and on or before February 21st of each succeeding year while
this Rider is in effect, the Company shall also file an Addendum to this Rider with the Commission and the
CGSA Cities (a) identifying the PIT Surcharges that will be applied during the ensuing 12-month recovery
period from April 1st through March 31st, and (b) providing the underlying data and calculations on which
each PIT Surcharge for that period is based.

NOTICE TO AFFECTED CUSTOMERS

In addition to the annual report and Addendum to this Rider required above, the Company shall provide, on or
before March 31st after each calendar year, written notice to each affected customer of (a) the PIT Surcharge
that will be applied during the ensuing 12-month period from April 1st through March 31st, and (b) the effect
the PIT Surcharge is expected to have on the average monthly bill for each affected customer class. The
written notice shall be provided in both English and Spanish, shall be the only information contained on the
piece of paper on which it is printed, and may be provided either by separate mailing or by insert included with
the Company’s monthly billing statements. The Company shall also file an affidavit annually with the
Commission and the CGSA Cities certifying that notice has been provided to customers in this manner. The
notice shall be presumed to be complete three calendar days after the date the separate mailing or billing
statement is deposited in a postage-paid, properly addressed wrapper in a post office or official depository
under care of the United States Postal Service. The initial notice shall be filed with, reviewed, and approved
by the regulatory authority, and each subsequent notice shall follow the same format as that of the approved
initial notice.

Supersedes Rate Schedule Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee TBD

Cave, Cedar Park, Dripping Springs, Kyle,

Lakeway, Rollingwood, Sunset Valley,

and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero,

Gonzales, Lockhart, Luling, Nixon,

Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas

of the Central Texas Service Area)




Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 51 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Central-Gulf Service Area RATE SCHEDULE PIT-RIDER

PIPELINE INTEGRITY TESTING (PIT) SURCHARGE RIDER

A. APPLICABILITY

The Pipeline Integrity Testing Surcharge (PIT) rate as set forth in Section (B) below is for the
recovery of costs associated with pipeline integrity testing as defined in Rate Schedule PIT. This
rate shall apply to the following rate schedules of Texas Gas Service Company, a Division of ONE
Gas, Inc. (Company) in the incorporated and unincorporated areas of and adjacent to the Central-
Gulf Service Area (CGSA): 10, 20, 30, 40, 48, C-1, CNG-1, T-1, 1Z, 2Z, 3Z, 4Z, 4H, C-1-ENV,
CNG-1-ENV and T-1-ENV.

B. PIT RATE
$0.XXXXX per Ccf

This rate will be in effect until all approved and expended pipeline integrity testing expenses are
recovered under the applicable rate schedules.

C. OTHER ADJUSTMENTS

Taxes: Plus applicable taxes and fees (including franchises fees) related to above.

D. CONDITIONS

Subject to all applicable laws and orders, and the Company's rules and regulations on file with the
regulatory authority.

Supersedes Rate Schedule Dated Meters Read On and After
March 29, 2019 (Central Texas Service Area) TBD
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PIPELINE SAFETY AND REGULATORY PROGRAM FEES

TEXAS ADMINISTRATIVE CODE

TITLE 16 ECONOMIC REGULATION
PART 1 RAILROAD COMMISSION OF TEXAS
CHAPTER 8 PIPELINE SAFETY REGULATIONS

SUBCHAPTER C REQUIREMENTS FOR NATURAL GAS PIPELINES ONLY

Rule §8.201 Pipeline Safety and Regulatory Program Fees

(a) Application of fees. Pursuant to Texas Utilities Code, §121.211, the Commission establishes a pipeline
safety and regulatory program fee, to be assessed annually against operators of natural gas distribution
pipelines and pipeline facilities and natural gas master metered pipelines and pipeline facilities subject to
the Commission's jurisdiction under Texas Utilities Code, Title 3. The total amount of revenue estimated
to be collected under this section does not exceed the amount the Commission estimates to be necessary to
recover the costs of administering the pipeline safety and regulatory programs under Texas Utilities Code,
Title 3, excluding costs that are fully funded by federal sources for any fiscal year.

(b) Natural gas distribution systems. The Commission hereby assesses each operator of a natural gas
distribution system an annual pipeline safety and regulatory program fee of $1.00 for each service (service
line) in service at the end of each calendar year as reported by each system operator on the U.S. Department
of Transportation (DOT) Gas Distribution Annual Report, Form PHMSA F7100.1-1 due on March 15 of
each year.

(1) Each operator of a natural gas distribution system shall calculate the annual pipeline safety and
regulatory program total to be paid to the Commission by multiplying the $1.00 fee by the number of
services listed in Part B, Section 3, of Form PHMSA F7100.1-1, due on March 15 of each year.

(2) Each operator of a natural gas distribution system shall remit to the Commission on March 15 of each
year the amount calculated under paragraph (1) of this subsection.

(3) Each operator of a natural gas distribution system shall recover, by a surcharge to its existing rates, the
amount the operator paid to the Commission under paragraph (1) of this subsection. The surcharge:

(A) shall be a flat rate, one-time surcharge;

Supersedes Same Sheet Dated Meters Read On and After
March 27, 2018 March 29, 2019
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PIPELINE SAFETY PROGRAM FEES
(Continued)

(B) shall not be billed before the operator remits the pipeline safety and regulatory program fee to the
Commission;

(C) shall be applied in the billing cycle or cycles immediately following the date on which the operator
paid the Commission;

(D) shall not exceed $1.00 per service or service line (For the calendar year 2018 annual pipeline
safety and regulatory program fee, billed effective with meters read on and after March 29, 2019,
Texas Gas Service Company, a Division of ONE Gas, Inc. will bill all customers a one-time
customer charge per bill of $1.00, based on $1.00 per service line); and

(E) shall not be billed to a state agency, as that term is defined in Texas Ultilities Code, §101.003.

(4) No later than 90 days after the last billing cycle in which the pipeline safety and regulatory program
fee surcharge is billed to customers, each operator of a natural gas distribution system shall file with
the Commission's Gas Services Division and the Pipeline Safety Division a report showing:

(A) the pipeline safety and regulatory program fee amount paid to the Commission;
(B) the unit rate and total amount of the surcharge billed to each customer;

(C) the date or dates on which the surcharge was billed to customers; and

(D) the total amount collected from customers from the surcharge.

(5) Each operator of a natural gas distribution system that is a utility subject to the jurisdiction of the
Commission pursuant to Texas Utilities Code, Chapters 101 - 105, shall file a generally applicable
tariff for its surcharge in conformance with the requirements of §7.315 of this title, relating to Filing
of Tariffs.

(6) Amounts recovered from customers under this subsection by an investor-owned natural gas distribution
system or a cooperatively owned natural gas distribution system shall not be included in the revenue
or gross receipts of the system for the purpose of calculating municipal franchise fees or any tax
imposed under Subchapter B, Chapter 182, Tax Code, or under Chapter 122, nor shall such amounts
be subject to a sales and use tax imposed by Chapter 151, Tax Code, or Subtitle C, Title 3, Tax Code.

(c) Natural gas master meter systems. The Commission hereby assesses each natural gas master meter system
an annual pipeline safety and regulatory program fee of $100 per master meter system.

(1) Each operator of a natural gas master meter system shall remit to the Commission the annual pipeline
safety and regulatory program fee of $100 per master meter system no later than June 30 of each year.

Supersedes Same Sheet Dated Meters Read On and After
March 27, 2018 March 29, 2019
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PIPELINE SAFETY PROGRAM FEES
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(2) The Commission shall send an invoice to each affected natural gas master meter system operator no
later than April 30 of each year as a courtesy reminder. The failure of a natural gas master meter system
operator to receive an invoice shall not exempt the natural gas master meter system operator from its
obligation to remit to the Commission the annual pipeline safety and regulatory program fee on June 30
each year.

(3) Each operator of a natural gas master meter system shall recover as a surcharge to its existing rates the
amounts paid to the Commission under paragraph (1) of this subsection.

(4) No later than 90 days after the last billing cycle in which the pipeline safety and regulatory program fee
surcharge is billed to customers, each natural gas master meter system operator shall file with the
Commission's Gas Services Division and the Pipeline Safety Division a report showing:

(A) the pipeline safety and regulatory program fee amount paid to the Commission;
(B) the unit rate and total amount of the surcharge billed to each customer;
(C) the date or dates on which the surcharge was billed to customers; and

(D) the total amount collected from customers from the surcharge.

(d) Late payment penalty. If the operator of a natural gas distribution system or a natural gas master meter
system does not remit payment of the annual pipeline safety and regulatory program fee to the Commission
within 30 days of the due date, the Commission shall assess a late payment penalty of 10 percent of the total
assessment due under subsection (b) or (c) of this section, as applicable, and shall notify the operator of the
total amount due to the Commission.

Source Note: The provisions of this §8.201 adopted to be effective September 8, 2003, 28 TexReg 7682;
amended to be effective November 24, 2004, 29 TexReg 10733; amended to be effective May 15, 2005, 30
TexReg 2849; amended to be effective December 19, 2005, 30 TexReg 8428; amended to be effective April
18, 2007, 32 TexReg 2136; amended to be effective November 12, 2007, 32 TexReg 8121; amended to be
effective September 21, 2009, 34 TexReg 6446; amended to be effective August 30, 2010, 35 TexReg 7743;
amended to be effective November 14, 2011, 36 TexReg 7663; amended to be effective November 11, 2013,
38 TexReg 7947

Supersedes Same Sheet Dated Meters Read On and After
March 27, 2018 March 29, 2019
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WEATHER NORMALIZATION ADJUSTMENT CLAUSE

APPLICABILITY

The Weather Normalization Adjustment Clause (WNA) shall apply to the following general service rate
schedules of Texas Gas Service Company, a Division of ONE Gas, Inc. (“Company”) in the incorporated and
unincorporated areas served in the Central-Gulf Service Area including Austin, Bayou Vista, Beaumont, Bee
Cave, Buda (environs only), Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica
Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner,
Sunset Valley, West Lake Hills, and Yoakum, Texas: Rate Schedules 10, 1Z, 20, 27, 40, 4Z, 48 and 4H. The
WNA shall be effective during the September through May billing cycles.

PURPOSE

The WNA refunds over-collections or surcharges under-collections of revenue due to colder or warmer than
normal weather, as established in the Company's most recent rate filing.

WNA MECHANISM

In order to reflect weather effects in a timely and accurate manner, the WNA adjustment shall be calculated
separately for each billing cycle and rate schedule. The weather factor, determined for each rate schedule in the
most recent rate case, shows the effect of one heating degree day on consumption for that rate schedule. During
each billing cycle, the weather factor is multiplied by the difference between normal and actual heating degree
days for the billing period and by the number of customers billed. This WNA volume adjustment is priced at
the current cost of service rate per Ccf to determine a WNA revenue adjustment, which is spread to the
customers in the billing cycle on a prorata basis. The WNA for each billing cycle and rate schedule shall be
based on the following formula:

WNA Rate = WNAD, where
CcvV

WNAD = Weather Normalization Adjustment Dollars to be collected from each billing cycle and rate schedule.
This factor shall be based on the following formula:

Supersedes Rate Schedule Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee Cave, TBD

Cedar Park, Dripping Springs, Kyle, Lakeway,
Rollingwood, Sunset Valley, and West Lake Hills, TX)
January 6, 2017 (Cities of Cuero, Gonzales,

Lockhart, Luling, Nixon, Shiner, and Yoakum, TX)
November 23, 2016 (Unincorporated Areas of the
Central Texas Service Area)

May 9, 2016 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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WNAD = (HDD Diff * CB * WF) * COS rate, where

HDD Diff = (Normal HDD — Actual HDD), the difference between normal and actual heating degree days for
the billing period.

CB = Number of customers billed for the billing period.
WF = Weather factor determined for each rate schedule in the most recent rate case.
Austin, Bee Cave, Buda (environs only), Cedar Park. Dripping Springs, Kyle. Lakeway. Rollingwood,

Sunset Valley, and West Lake Hills:
Residential 0.15498; Commercial 0.38392; Public Authority 1.94154; Public Schools 3.95052

Cuero, Gonzales, Lockhart, Luling, Nixon, Shiner, and Yoakum:
Residential 0.14213; Commercial 0.21988; Public Authority 0.95317

Bayou Vista, Galveston, and Jamaica Beach:
Residential 0.18569; Commercial 0.44273; Public Authority 3.44053

Beaumont., Groves, Nederland, Port Arthur, and Port Neches:
Residential 0.17379; Commercial 0.28946; Public Authority 2.28489

CV = Current Volumes for the billing period.

FILING WITH THE CITIES AND THE RAILROAD COMMISSION OF TEXAS (RRC)

The Company will file monthly reports showing the rate adjustments for each applicable rate schedule.
Supporting documentation will be made available for review upon request. By each October 1, the Company
will file with the Cities and the RRC an annual report verifying the past year's WNA collections or refunds.

Supersedes Rate Schedule Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee Cave, TBD

Cedar Park, Dripping Springs, Kyle, Lakeway,
Rollingwood, Sunset Valley, and West Lake Hills, TX)
January 6, 2017 (Cities of Cuero, Gonzales,

Lockhart, Luling, Nixon, Shiner, and Yoakum, TX)
November 23. 2016 (Unincorporated Areas of the
Central Texas Service Area)

May 9, 2016 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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TRANSPORTATION SERVICE RATE

APPLICABILITY

Applicable to customers who have elected Transportation Service not otherwise specifically provided for under any
other rate schedule.

Service under this rate schedule is available for the transportation of customer-owned natural gas through Texas Gas
Service Company, a Division of ONE Gas, Inc.’s (the “Company”) distribution system. The customer must arrange
with its gas supplier to have the customer’s gas delivered to one of the Company’s existing delivery receipt points for
transportation by the Company to the customer’s facilities at the customer’s delivery point. The receipt points shall be
specified by the Company at its reasonable discretion, taking into consideration available capacity, operational
constraints, and integrity of the distribution system.

AVAILABILITY

Natural gas service under this rate schedule is available to any individually metered, non-residential customer for the
transportation of customer owned natural gas through the Company’s Central-Gulf Service Area distribution system
which includes the incorporated areas of Austin, Bayou Vista, Beaumont, Bee Cave, Cedar Park, Cuero, Dripping
Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur,
Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum, Texas. Such service shall be provided
at any point on the Company's System where adequate capacity and gas supply exists, or where such capacity and
gas supply can be provided in accordance with the applicable rules and regulations and at a reasonable cost as
determined by the Company in its sole opinion.

COST OF SERVICE RATE

During each monthly billing period, a customer charge per meter per month listed by customer class as follows:

Commercial $ 265.33 per month
Industrial $ 520.96 per month
Public Authority $ 104.70 per month

Public Schools Space Heat $ 234.70 per month

Compressed Natural Gas $ 217.63 per month

Electrical Cogeneration $ 104.70 per month
Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Central Texas Service Area - Austin Only) TBD

June 14, 2019 (Central Texas Service Area - All Other Incorporated Areas)
July 29, 2019 (Gulf Coast Service Area)
May 22, 2019 (City of Beaumont)
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TRANSPORTATION SERVICE RATE
(Continued)

Plus — All Ccf per monthly billing period listed by customer class as follows:

Commercial - $ 0.12678 per Ccf
Industrial - $ 0.12703 per Ccf
Public Authority - $ 0.12551 per Ccf
Public Schools Space Heat - $ 0.10012 per Ccf
Compressed Natural Gas - $ 0.06684 per Ccf
Electrical Cogeneration
For the First 5,000Ccf/month $ 0.07720 per Ccf
For the Next 35,000 Ccf/month $ 0.06850 per Ccf
For the Next 60,000 Ccf/month $ 0.05524 per Ccf
All Over 100,000 Ccf/month $ 0.04016 per Ccf

ADDITIONAL CHARGES:

I) A charge will be made each month to recover the cost of taxes paid to the State of Texas pursuant to Texas
Utilities Code, Chapter 122 as such may be amended from time to time which are attributable to the
transportation service performed hereunder.

2) A charge will be made each month to recover the cost of any applicable franchise fees paid to the cities.

3) In the event the Company incurs a demand or reservation charge from its gas supplier(s) or transportation
providers in the incorporated areas of the Central-Gulf Service Area, the customer may be charged its
proportionate share of the demand or reservation charge based on benefit received by the customer.

4) The billing shall reflect adjustments in accordance with provisions of the Rate Case Expense Surcharge
Rider, Rate Schedule RCE.

5) The billing shall reflect adjustments in accordance with provisions of the Pipeline Integrity Testing Rider,
Rate Schedule PIT.

6) The billing of commercial transportation shall reflect adjustments in accordance with the provisions of the
Conservation Adjustment Clause, Rate Schedule CAC and Rate Schedule 1C, if applicable.

7) The billing shall reflect adjustments in accordance with provisions of the Excess Deferred Income Taxes
Rider, Rate Schedule EDIT-Rider.

8) The billing shall reflect adjustments in accordance with provisions of the Hurricane Harvey Surcharge Rider,
Rate Schedule HARV-Rider, if applicable.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Central Texas Service Area - Austin Only) TBD

June 14, 2019 (Central Texas Service Area - All Other Incorporated Areas)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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TRANSPORTATION SERVICE RATE
(Continued)

9) The billing shall reflect adjustments in accordance with provisions of the Natural Event Response Rider,
Rate Schedule NER.

SUBJECT TO

1) Tariff T-TERMS, General Terms and Conditions for Transportation

2) Transportation of natural gas hereunder may be interrupted or curtailed at the discretion of the Company in
case of shortage or threatened shortage of gas supply from any cause whatsoever, to conserve gas for
residential and other higher priority customers served. The curtailment priority of any customer served
under this schedule shall be the same as the curtailment priority established for other customers served
pursuant to the Company’s rate schedule which would otherwise be available to such customer.

3) Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the
regulatory authority.

Supersedes Rate Schedule Dated Meters Read On and After
June 3, 2019 (Central Texas Service Area - Austin Only) TBD

June 14, 2019 (Central Texas Service Area - All Other Incorporated Areas)

July 29, 2019 (Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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TRANSPORTATION SERVICE RATE

APPLICABILITY

Applicable to customers who have elected Transportation Service not otherwise specifically provided for
under any other rate schedule.

Service under this rate schedule is available for the transportation of customer-owned natural gas through
Texas Gas Service Company, a Division of ONE Gas, Inc.’s (the “Company’) distribution system. The
customer must arrange with its gas supplier to have the customer’s gas delivered to one of the Company’s
existing delivery receipt points for transportation by the Company to the customer’s facilities at the
customer’s delivery point. The receipt points shall be specified by the Company at its reasonable discretion,
taking into consideration available capacity, operational constraints, and integrity of the distribution system.

AVAILABILITY

Natural gas service under this rate schedule is available to any individually metered, non-residential
customer for the transportation of customer owned natural gas through the Company’s unincorporated areas
of the Central-Gulf Service Area distribution system which includes the environs of Austin, Bayou Vista,
Beaumont, Bee Cave, Buda, Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica
Beach, Kyle, Lakeway, Lockhart, Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner,
Sunset Valley, West Lake Hills, and Yoakum, Texas. Such service shall be provided at any point on the
Companys System where adequate capacity and gas supply exists, or where such capacity and gas supply
can be provided in accordance with the applicable rules and regulations and at a reasonable cost as
determined by the Company in its sole opinion.

COST OF SERVICE RATE

During each monthly billing period, a customer charge per meter per month listed by customer class as
follows:

Commercial $ 265.33 per month
Industrial $ 520.96 per month
Public Authority $ 104.70 per month

Public Schools Space Heat  $ 234.70 per month

Compressed Natural Gas $ 217.63 per month

Electrical Cogeneration $ 104.70 per month
Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD

September 26, 2019 (Gulf Coast Service Area)



Texas Gas Service Company, a Division of ONE Gas, Inc. SOI Exhibit A

CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs

Updated for Known and Measurable Changes Through September 30, 2019 Page 61 of 115
Texas Gas Service Company, a Division of ONE Gas, Inc. Rate Schedule T-1-ENV
Central-Gulf Service Area Page 2 of 3

TRANSPORTATION SERVICE RATE
(Continued)

Plus — All Ccf per monthly billing period listed by customer class as follows:

Commercial - $0.12678 per Ccf
Industrial - $0.12703 per Ccf
Public Authority - $0.12551 per Ccf
Public Schools Space Heat - $0.10012 per Ccf
Compressed Natural Gas - $ 0.06684 per Ccf

Electrical Cogeneration -
For the First 5,000Ccf/month $0.07720 per Ccf
For the Next 35,000 Ccf/month $ 0.06850 per Ccf
For the Next 60,000 Ccf/month $ 0.05524 per Ccf
All Over 100,000 Ccf/month $0.04016 per Ccf

ADDITIONAL CHARGES

1) A charge will be made each month to recover the cost of taxes paid to the State of Texas pursuant to
Texas Utilities Code, Chapter 122 as such may be amended from time to time which are attributable
to the transportation service performed hereunder.

2) In the event the Company incurs a demand or reservation charge from its gas supplier(s) or
transportation providers in the unincorporated areas of the Central-Gulf Service Area, the customer
may be charged its proportionate share of the demand or reservation charge based on benefit received
by the customer.

3) The billing shall reflect adjustments in accordance with provisions of the Rate Case Expense
Surcharge Rider, Rate Schedule RCE-ENV.

4) The billing shall reflect adjustments in accordance with provisions of the Pipeline Integrity Testing
Rider, Rate Schedule PIT.

5) The billing shall reflect adjustments in accordance with provisions of the Excess Deferred Income
Taxes Rider, Rate Schedule EDIT-Rider.

6) The billing shall reflect adjustments in accordance with provisions of the Hurricane Harvey
Surcharge Rider, Rate Schedule HARV-Rider, if applicable.

7) The billing shall reflect adjustments in accordance with provisions of the Natural Event Response
Rider, Rate Schedule NER.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)
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TRANSPORTATION SERVICE RATE
(Continued)

SUBJECT TO

1) Tariff T-TERMS, General Terms and Conditions for Transportation.

2) Transportation of natural gas hereunder may be interrupted or curtailed at the discretion of the
Company in case of shortage or threatened shortage of gas supply from any cause whatsoever, to
conserve gas for residential and other higher priority customers served. The curtailment priority of
any customer served under this schedule shall be the same as the curtailment priority established for
other customers served pursuant to the Company’s rate schedule which would otherwise be available
to such customer.

3) Subject to all applicable laws and orders, and the Company’s rules and regulations on file with the
regulatory authority.

Supersedes Rate Schedule Dated Meters Read On and After
June 14, 2019 (Central Texas Service Area) TBD
September 26, 2019 (Gulf Coast Service Area)
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE

1.1 REQUIREMENTS FOR TRANSPORTATION SERVICE

Nothing shall be deemed to supersede the respective rights and obligations of Texas Gas Service Company, a
Division of ONE Gas, Inc. (“Company”) and Customer as provided by Texas statutes, rules, and/or
regulations. The Company reserves the right to seek modification or termination of transportation service or
any of the tariffs to which it applies and the unilateral right to seek regulatory approval to make any changes
to, or to supersede, the rates, charges and terms of transportation service.

1.2 DEFINITIONS

The following definitions shall apply to the indicated words as used in this Tariff:

Adder:

Aggregation Areas:

Btu:

Commercial Service:

Commission or The Commission:

Company:

Consumption Period:

Supersedes Rate Schedules Dated

October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park,
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,
Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central
Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)

Shall mean the Company’s incremental cost to purchase
natural gas.

Shall mean aggregation pools established by the Company
within geographic, operational, administrative, and/or other
appropriate parameters, for the purposes of nominating and
imbalances.

Shall mean British thermal unit(s) and shall be computed on a
temperature base of 60° Fahrenheit and at the standard
pressure base of the applicable service area and on a gross-
real-dry basis and shall not be corrected for real water vapor
as obtained by means commonly acceptable to the industry,
and "MMBtu" shall mean 1,000,000 Btu.

Service to Consumers engaged primarily in the sale or
furnishing of goods and services and any usage not otherwise
provided for.

The Railroad Commission of Texas.

Texas Gas Service Company, a Division of ONE Gas, Inc.

Shall mean a volumetric billing period.

Meters Read On and After
TBD
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE

Cumulative Tolerance Limit:

Customer:

Day or Gas Day:

Dekatherm (Dth):

Electrical Cogeneration Service:

Electronic Flow Measurement (EFM):

Gas or Natural Gas:

Industrial Service:

Supersedes Rate Schedules Dated

October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park,
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,
Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central
Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)

(Continued)

Shall mean the percent of aggregate historical annual
deliveries of a Qualified Supplier’s Aggregation Area pool of
customers for the most recent year ended on June 30. The
Company, at its sole discretion, may make adjustments to the
Cumulative Tolerance Limit.

Any person or organization now being billed for gas service
whether used by him or her, or by others.

Shall mean the 24-hour period commencing at 9:00 a.m.
(Central Standard Time) on one calendar day and ending at
9:00 a.m. (Central Standard Time) the following calendar
day.

Shall mean 1,000,000 Btu’s (1 MMBtu). This unit will be on
a dry basis.

Service to Consumers who use natural gas for the purpose of
generating electricity. This service uses thermal energy to
produce electricity with recapture of by-product heat in the
form of steam, exhaust heat, etc. for industrial process use,
space heating, food processing or other purposes.

A device that remotely reads a gas meter.

Shall mean the effluent vapor stream in its natural, gaseous
state, including gas-well gas, casing head gas, residue gas
resulting from processing both casing head gas and gas-well
gas, and all other hydrocarbon and non-hydrocarbon
components thereof.

Service to Consumers engaged primarily in a process which
changes raw or unfinished materials into another form of
product. This classification shall embrace all Consumers
included in Division A (except Major Groups 01 and 02) and
Division D of the Standard Industrial Classification Manual.

Shall mean 1,000 cubic feet of Gas.

Meters Read On and After
TBD
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Month:

Monthly Tolerance Limit:

Payment in Kind (PIK):

PDA:

Pipeline System:

Point of Delivery:

Point of Receipt:

Point Operator:

Qualified Supplier:
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Shall mean the period beginning at 9:00 a.m. Central
Standard Time on the first Day of each calendar month and
ending at 9:00 a.m. Central Standard Time on the first Day of

the next succeeding calendar month.

Shall mean 5% of the aggregate deliveries for a Qualified
Suppliers Aggregation Area pool of customers for such

month.

Shall mean a reimbursement for lost and unaccounted for gas.

Shall mean a predetermined allocation method.

Shall mean the current existing utility distribution facilities of
Company located in the State of Texas.

Shall mean the point or points where gas is delivered from the

Pipeline System to Customer.

Shall mean the point or points where Company shall receive
Gas into the Pipeline System from Customer.

Shall mean the person or entity that controls the Point of

Receipt or Point of Delivery.

Shall mean an approved supplier of natural gas for
transportation to customers through the Company’s pipeline

system.

The City Council or equivalent municipal governing body of
each respective city in the Central-Gulf Service Area, or the
Railroad Commission of Texas, as applicable.

The area receiving gas utility service provided by the
Company under the terms of this Tariff.

Shall mean every rate schedule, or provision thereof, and all
terms, conditions, rules and regulations for furnishing gas
service filed with the regulatory authorities or agencies
having jurisdiction over Company or the services provided

hereunder.

Supersedes Rate Schedules Dated

October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park,
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,
Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central
Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)

Meters Read On and After
TBD
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE
(Continued)

Transportation Form:

Transportation Rate Schedule:

Transportation Service:

Week:

Year:

1.3 COMPANY’S RESPONSIBILITY

Shall mean the Company approved selection of transportation
service document.

A rate schedule designed for service to any Customer for the
transportation of Customer-owned natural gas through the
Company’s distribution system.

The transportation by the Company of natural gas owned by
someone other than the Company through the Company’s
distribution system.

Shall mean a period of 7 consecutive Days beginning at 9:00
a.m. Central Standard Time on each Monday and ending at
the same time on the next succeeding Monday.

Shall mean a period of 365 consecutive Days, or 366
consecutive Days when such period includes a February 29.

Company shall deliver to Customer, at the Point of Delivery, volumes of gas, as received from designated
Qualified Supplier, for the Customer, at a mutually agreed upon Point of Receipt, less Payment in Kind (PIK).

a)  Inno event shall Company be required to expand, modify, construct, rearrange, or change the operations
of the Pipeline System in order to receive gas from or on behalf of Customer or in order to deliver gas to
Customer at any existing Points of Delivery. Company reserves the right in its sole discretion to
remove, relocate, expand, or rebuild, without approval of Customer, any portion of the Pipeline System.
Customer shall make no alterations, additions, or repairs to or on the Pipeline System.

14 CUSTOMER’S RESPONSIBILITY

Customer, by selecting service under a transportation service rate schedule by completing a Transportation

Form, warrants and agrees that:

a)  Gas received by Company for the Customer shall be free from all adverse claims, liens, and

encumbrances;

b)  Customer shall indemnify and hold Company harmless from and against all suits, actions, causes of
action, claims and demands, including attorneys' fees and costs, arising from or out of any adverse
claims by third parties claiming ownership of, or an interest in said gas caused by the failure to provide

clear title to the gas;

Supersedes Rate Schedules Dated

October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park,
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,
Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central
Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)

Meters Read On and After
TBD
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE
(Continued)

c)  Customer acknowledges Company shall not be responsible in any way for damages or claims relating to
the Customer's gas or the facilities of the Customer or others containing such gas prior to receipt into
Company's facilities or after delivery to the Customer;

d)  Customer must provide Company with a signed Transportation Form identifying its Qualified Supplier.
Customer may designate no more than one Qualified Supplier. This authorization shall be in a form
agreeable to Company and shall remain in effect until a signed replacement is received by Company;

e)  Customer acknowledges the Qualified Supplier's responsibilities under Section 1.5;

f) Transportation Service is not available for a term less than 12 months. Termination of transportation
service may, at the Company’s sole discretion, delay Customer’s request to resume transportation
service;

g)  Electronic flow measurement (EFM) may be required for Customers under transportation service, at the
Company’s sole discretion. The Customer may be required to reimburse the Company for any cost
related to the installation of the EFM as well as provide for or reimburse the Company for any ongoing
maintenance, repair, or communications costs; and

h)  In the event Customer’s source of gas supply is terminated by Customer’s Qualified Supplier due to non-
payment or other reasons, or if customer is otherwise unable to continue as a transportation customer,
Customer may, upon the first of the month after 30 calendar days advance notice to Company, obtain
service from Company under the general sales tariff applicable to Customer. Prior to commencing such
service, Company may, in its sole discretion, require Customer to post a deposit or bond.

1.5 QUALIFIED SUPPLIER’S RESPONSIBILITY

Qualified Supplier shall act on behalf of the Customer to procure gas supplies, deliver gas supplies plus
Payment in Kind volume, into mutually agreed upon Points of Receipt and shall act as the Customer’s agent
with respect to nominations, operational notices and resolution of imbalances.

a)  Qualified Suppliers shall aggregate their Customers' volumes for balancing purposes, into Aggregation
Areas, as determined, in the Company’s sole discretion.

b)  Qualified Supplier shall submit nominations to the Company’s gas scheduling department, in accordance
with their currently effective nomination process, which can be provided to the parties upon request.
Customer and Qualified Supplier shall exercise commercially reasonable best efforts to deliver to the
Pipeline System Dths of gas that Company is to deliver from the Pipeline System to Customer during
any particular Hour, Day, Week and Month, including but not limited to volumes needed for peak Day
usage for Customer’s facilities. Qualified Supplier shall not intentionally nominate more or less gas than
is anticipated for consumption by Customer(s), except as may be needed for balancing purposes to the
extent Company accepts such nomination.

Supersedes Rate Schedules Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park, TBD
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,

Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central

Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE
(Continued)

c) Before the start of the Gas Day, the Point Operator and Company shall establish a predetermined
allocation (PDA) method to specify how gas received or delivered by Company shall be allocated in
accordance with confirmed nominations at such point. Only one PDA methodology shall be applied per
allocation period.

d)  Daily Quantity of Transportation Service Gas: Company shall receive and deliver gas hereunder as
nearly as practicable at uniform hourly and daily rates of flow. It is recognized that it may be physically
impracticable, because of measurement, gas control limitations and other operating conditions, to stay in
zero imbalance each hour and each day; therefore, the daily and hourly quantities received may, due to
the aforementioned reasons, vary above or below the daily and hourly quantities delivered. If the
quantities received and the quantities delivered hereunder should create an imbalance at the end of any
hour, Day, Week, or Month, then Company and Customer shall adjust receipts and/or deliveries at any
time to the end that the quantities received and delivered shall be kept as near to zero imbalance as
practicable.

e)  Quality of Transportation Service Gas: The gas procured by a Qualified Supplier, for receipt by
Company, shall conform to the standards prescribed in Company's applicable rate schedules,
Agreements, and applicable local, state or federal laws, rules and/or regulations.

1.6 IMBALANCES

Qualified Supplier shall, to the extent practicable, not deliver into the Pipeline System more or less Dths of
Gas than Company delivers to the Aggregation Area of Customers, at the Points of Delivery, during a
Consumption Period. The following imbalance provisions shall be applied to the Qualified Supplier for its
Aggregation Area of Customers.

a)  If Company receives less Dths of Gas than are delivered to the Aggregate Area Customers at the Points
of Delivery in excess of the Monthly Tolerance Limit or Cumulative Tolerance Limit in any particular
Consumption Period, then Qualified Supplier shall purchase such under-delivered volumes at 105% of
the applicable index, plus the Adder.

b)  If Company receives more Dths of Gas than are delivered to the Aggregate Area Customers at the Points
of Delivery in excess of the Monthly Tolerance Limit or Cumulative Tolerance Limit in any particular
Consumption Period, Qualified Supplier shall sell such excess Gas to Company at 95% of the applicable
index.

c¢)  The applicable index and Adder will be defined in the Qualified Supplier Agreement and amended from
time to time.

Supersedes Rate Schedules Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park, TBD
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,

Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central

Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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GENERAL TERMS AND CONDITIONS
FOR TRANSPORTATION SERVICE
(Continued)

d) A proportional share of any upstream pipeline transportation service charges and penalties incurred by
the Company, that in whole or in part, are the result of Qualified Supplier’s scheduling and/or managing
the upstream transportation of the Customer’s gas to Company’s interconnection point(s) with the
upstream pipeline(s). Proceeds from this charge will be credited to the Reconciliation Account. The
Company will bill Qualified Supplier for these charges and penalties manually on a separate bill.
Payment shall be required in accordance with applicable Rules of Service.

e) The Company will provide monthly imbalance statements along with calculations of the charges in
accordance with the aforementioned provisions to the Qualified Supplier each month.

f)  Payments for imbalance settlements will be due each month within 15 business days of the imbalance
statement date. The Company may elect at its sole discretion to accrue the imbalance settlement
provisions each month and only require periodic settlement rather than monthly payments.

g)  On or about 15 days after the Company receives necessary volumetric information from other parties for
each Consumption Period after commencement of Gas receipts and deliveries hereunder, Company shall
render to the Qualified Supplier a statement for the preceding Consumption Period showing the total
Dths of Gas received and delivered and each Point of Receipt and Point of Delivery. If information
necessary for statement purposes is in the possession of Customer, Customer shall furnish such
information to Company on or before the 6th Day of the Month in which the statement requiring such
data is to be rendered.

h)  Both parties hereto shall have the right at any and all reasonable times within 24 months from the time
period in question, to examine the books and records of the other to the extent necessary to verify the
accuracy of any statement, computation, or demand made hereunder.

Supersedes Rate Schedules Dated Meters Read On and After
October 26, 2016 (Cities of Austin, Bee Cave, Cedar Park, TBD
Dripping Springs, Kyle, Lakeway, Rollingwood,

Sunset Valley, and West Lake Hills, TX)

January 6, 2017 (Cities of Cuero, Gonzales, Lockhart,

Luling, Nixon, Shiner, and Yoakum, TX)

November 23, 2016 (Unincorporated Areas of the Central

Texas Service Area)

May 9. 2016 (Incorporated and Unincorporated Areas

of the Gulf Coast Service Area)

May 22, 2019 (City of Beaumont)
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Rules of Service — Central-Gulf Service Area

RULES OF SERVICE

CENTRAL-GULF SERVICE AREA

Incorporated and Unincorporated Areas of Austin, Bayou Vista, Beaumont, Bee Cave, Buda (environs only),
Cedar Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart,
Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills, and

Yoakum, TX

Effective for Meters Read On and After
TBD

Supersedes and Replaces “Incorporated Central Texas Service Area” (Cities of Austin, Bee Cave, Cedar Park,
Dripping Springs, Kyle, Lakeway, Rollingwood, Sunset Valley, and West Lake Hills, TX) dated
October 26, 2016;

“Incorporated Central Texas Service Area” (Cities of Cuero, Gonzales, Lockhart, Luling, Nixon, Shiner, and
Yoakum, TX) dated January 6, 2017;

“Unincorporated Areas of the Central Texas Service Area” dated November 23, 2016;
“Incorporated and Unincorporated Gulf Coast Service Area” dated May 9, 2016;

“Incorporated Areas of Beaumont, TX” dated May 22, 2019

Communications Regarding this Tariff
Should Be Addressed To:

Texas Gas Service Company, a Division of ONE Gas, Inc.
5613 Avenue F
Austin, Texas 78751

OR

Texas Gas Service Company, a Division of ONE Gas, Inc.
4201 39" Street

Port Arthur, TX 77642

OR

Texas Gas Service Company, a Division of ONE Gas, Inc.

402 33" Street
Galveston, TX 77750
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Rules of Service — Central-Gulf Service Area

GENERAL STATEMENT

TARIFF APPLICABILITY

Texas Gas Service Company, a Division of ONE Gas, Inc. is a gas utility operating within the State of
Texas. This Tariff applies to Texas Gas Service Company, a Division of ONE Gas, Inc.’s Central-Gulf
Service Area, comprising the Cities and environs of Austin, Bayou Vista, Beaumont, Bee Cave, Cedar
Park, Cuero, Dripping Springs, Galveston, Gonzales, Groves, Jamaica Beach, Kyle, Lakeway, Lockhart,
Luling, Nederland, Nixon, Port Arthur, Port Neches, Rollingwood, Shiner, Sunset Valley, West Lake Hills,
and Yoakum, and the environs of Buda, Texas. This Tariff supersedes and replaces all tariffs previously
approved and applied in the Central Texas, Gulf Coast Service Areas and the City of Beaumont.

Service under this Tariff is subject to the original jurisdiction of the municipalities in the Central-Gulf
Service Area and the Railroad Commission of Texas. The Company will provide service to any person
and/or business within its service area in accordance with the rates, terms and conditions provided for in
its Tariff and regulations.

RATE SCHEDULES

All Customers shall be served under rate schedules filed with the municipality or Railroad Commission of
Texas. Customers shall be assigned to rate schedules in accordance with the class of the particular
Customer, the usage which will be made of the gas and that Customer’s volume requirements. The
Company shall advise an Applicant or Customer regarding the most advantageous rate for his or her usage
if more than one rate is applicable. A Customer assigned to a rate schedule shall remain on that schedule
for a minimum of one year except that an assignment made in error may be corrected immediately. In the
event of a question regarding the Customer’s classification, the questions shall be resolved by reference to
the coding of the Customer’s primary business in the latest edition of the Standard Industrial Classification
Manual of the United States Government’s Office Management and Budget.

DEFINITIONS
The following definitions shall apply to the indicated words as used in this Tariff:

Adder: Shall mean the Company’s incremental cost to purchase
natural gas.

Aggregation Areas: Shall mean aggregation pools established by the Company
within geographic, operational, administrative, and/or other
appropriate parameters, for the purposes of nominating and

imbalances.
Agricultural Service: Service to Consumers engaged in agricultural production.
Applicant: Any person, organization or group of persons or

organizations making a formal request either orally or in
writing for gas service from the Company.

Automated Meter Reading (AMR): The process of remotely reading a gas meter.
3
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GENERAL STATEMENT (Continued)

DEFINITIONS (Continued)

Average Day Usage:

Blanket Builder:

Btu:

Commercial Service:

Commission or The Commission:

Company:

Consumer:

Consumption Period:

Customer:

Cumulative Tolerance Limit:

The gas demand of a given Customer for gas in any one
month divided by 30. Gas demand is considered to be
equivalent to consumption during each billing month,
provided however, that when service has been curtailed,
demand shall be considered to be actual consumption plus
estimated curtailment during the period.

A builder or someone acting for a builder who is invoiced for
the installation of service lines.

Shall mean British thermal unit(s) and shall be computed on
a temperature base of sixty degrees (60°) Fahrenheit and at
the standard pressure base of the applicable service area and
on a gross-real-dry basis and shall not be corrected for real
water vapor as obtained by means commonly acceptable to
the industry, and "MMBtu" shall mean one million
(1,000,000) Btu.

Service to Consumers engaged primarily in the sale or
furnishing of goods and services and any usage not otherwise
provided for.

The Railroad Commission of Texas.
Texas Gas Service Company, a Division of ONE Gas, Inc.

Any person or organization receiving gas service from the
Company for his or her own appliances or equipment whether
or not the gas is billed directly to him or her. (For example,
a rental unit where the utilities are part of the rent, the
landlord is a Customer and the tenant is a Consumer.)

Shall mean a volumetric billing period.

Any person or organization now being billed for gas service
whether used by him or her, or by others.

Shall mean the percent of aggregate historical annual
deliveries of a Qualified Supplier’s Aggregation Area pool of
customers for the most recent year ended on June 30. The
Company, at its sole discretion, may make adjustments to the
Cumulative Tolerance Limit.
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GENERAL STATEMENT (Continued)

DEFINITIONS (Continued)

Day or Gas Day:

Dekatherm (Dth):

Domestic Service:

Electrical Cogeneration Service:

Electronic Document:

Electronic Flow Measurement (EFM):

Electronic Fund Transfer (EFT):

Electronic Radio Transponder (ERT):

Excess Flow Valve (EFV):

Expedited Service:

Gas or Natural Gas:

General Rate Schedule:

Shall mean the 24-hour period commencing at 9:00 a.m.
(central clock time) on one calendar day and ending at 9:00
a.m. (central clock time) the following calendar day.

Shall mean 1,000,000 Btu’s (1 MMBtu). This unit will be on
a dry basis.

Service to any Consumer which consists of gas service used
directly for heating, air conditioning, cooking, water heating
and similar purposes whether in a single or multiple dwelling
unit.

Service to Consumers who use natural gas for the purpose of
generating electricity. This service uses thermal energy to
produce electricity with recapture of by-product heat in the
form of steam, exhaust heat, etc. for industrial process use,
space heating, food processing or other purposes.

Any document sent electronically via email or the internet.
An electronic means of obtaining readings on a gas meter.

The process to convert a paper check or electronic bill
payment request to an electronic transfer. Paper checks
received by Company or their agents are destroyed.

A device that assists with remotely reading a gas meter.

A safety device installed below ground inside the natural gas
service line between the main and the meter intended to
reduce the risk of accidents in limited situations.

Customer request for same day service or service during non-
business hours for connection or reconnection of gas service.

Shall mean the effluent vapor stream in its natural, gaseous
state, including gas-well gas, casing head gas, residue gas
resulting from processing both casing head gas and gas-well
gas, and all other hydrocarbon and non-hydrocarbon
components thereof.

A rate schedule available to all Customers of the appropriate
class or classes for usages indicated therein.
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GENERAL STATEMENT (Continued)

DEFINITIONS (Continued)

Industrial Service:

Irrigation or Irrigation Pumping
Service:

Mcf:

Month:

Monthly Tolerance Limit:

Optional Rate Schedule:

Overtime Rate:

Payment in Kind (PIK):

PDA:

Pipeline System:

Point of Delivery:

Point of Receipt:

Point Operator:

Service to Consumers engaged primarily in a process which
changes raw or unfinished materials into another form of
product. This classification shall embrace all Consumers
included in Division A (except Major Groups 01 and 02) and
Division D of the Standard Industrial Classification Manual.

(SIC Division A - Major Group 01) who use gas for
operating engine-driven pumping equipment.

Shall mean one thousand (1,000) cubic feet of Gas.

Shall mean the period beginning at 9:00 a.m. central clock
time on the first Day of each calendar month and ending at
9:00 a.m. Central clock time on the first Day of the next
succeeding calendar month.

Shall mean five percent (5%) of the aggregate deliveries for
a Qualified Suppliers Aggregation Area pool of customers for
such month.

A General Rate Schedule which may be selected by a
Customer in lieu of another general schedule but which may
require installation of special equipment.

The fee charged by the Company to perform work outside its
normal business hours or on holidays and includes changes to
previously scheduled work that must be performed outside
the Company’s normal business hours.

Shall mean a reimbursement for lost and unaccounted for gas.

Shall mean a predetermined allocation method.

Shall mean the current existing utility distribution facilities of
the Company located in the State of Texas.

Shall mean the point or points where gas is delivered from the
Pipeline System to Customer.

Shall mean the point or points where the Company shall
receive Gas into the Pipeline System from Customer.

Shall mean the person or entity that controls the Point of
Receipt or Point of Delivery.
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GENERAL STATEMENT (Continued)

DEFINITIONS (Continued)

Qualified Supplier:

Regulatory Authority:

Service Area:

Special Rate Schedule:

System:

Tariff:

Temporary Service:

Transportation Form:

Transportation Rate Schedule:

Transportation Service:

Week:

Year:

Shall mean an approved supplier of natural gas for
transportation to customers through the Company’s pipeline
system.

The City Council or equivalent municipal governing body of
each respective city in the Central-Gulf Service Area, or the
Railroad Commission of Texas, as applicable.

The area receiving gas utility service provided by the
Company under the terms of this Tariff.

A rate schedule designed for a specific Customer.

Any group of interconnected pipelines and appurtenances
owned or operated by the Company and independent from
any other such group of facilities.

Shall mean every rate schedule, or provision thereof, and all
terms, conditions, rules and regulations for furnishing gas
service filed with the regulatory authorities or agencies
having jurisdiction over the Company or the services
provided hereunder.

Any service which will not be utilized continuously at the
same location for a period of two or more years.

Shall mean the Company approved selection of transportation
service document.

A rate schedule designed for service to any Customer for the
transportation of Customer-owned natural gas through the
Company’s distribution system.

The transportation by the Company of natural gas owned by
someone other than the Company through the Company’s
distribution system.

Shall mean a period of seven (7) consecutive Days beginning
at 9:00 a.m. Central clock time on each Monday and ending
at the same time on the next succeeding Monday.

Shall mean a period of three hundred sixty-five (365)
consecutive Days, or three hundred sixty-six (366)
consecutive Days when such period includes a February 29.
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Rules of Service — Central-Gulf Service Area

Section 2. [Reserved for future rules]
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Rules of Service — Central-Gulf Service Area

Section 3: RATES AND UTILITY CHARGES
Please see current Rate Schedules on file with each applicable Regulatory Authority.
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Texas Gas Service Company, a Division of ONE Gas, Inc.
Rules of Service — Central-Gulf Service Area

CONDITION OF SERVICE

4.1 PROVISION OF SERVICE

The Company will provide gas service to any person or organization located within the Central-Gulf
Service Area from the Company’s facilities or in certain cases, the facilities of its supplier, in accordance
with the provisions of this Tariff including Rate Schedules and Rules of Service.

4.2 FEES AND CHARGES

All fees and charges made by the Company to provide and maintain utility services as provided for in this
Tariff. If the Customer elects transportation service, the commodity cost of gas shall be determined
between the Customer and the Customer’s selected supplier.

4.3  RESALE OF GAS

Gas delivered by the Company shall not be redelivered or resold for the use thereof by others unless
otherwise expressly agreed to in writing by the Company - except, however, that those Customers receiving
gas for redistribution to the Customer’s tenants may separately meter each tenant’s distribution point for
the purpose of prorating the Customer’s actual amount of gas delivered among the various tenants on a per
unit basis.

4.4  CONTINUITY OF SERVICE

a) Service interruptions

1) The Company shall make all reasonable efforts to prevent interruptions of service. When
interruptions occur, the Company will reestablish service within the shortest possible time
consistent with prudent operating principles so that the smallest number of Customers is
affected.

i) The Company shall make reasonable provisions to meet emergencies resulting from failure
of service and will issue instructions to its employees covering procedures to be followed
in the event of an emergency in order to prevent or mitigate interruption or impairment of
service.

iii) In the event of emergency or local disaster resulting in disruption of normal service, the
Company may, in the public interest, interrupt service to other Customers to provide
necessary service to civil defense or other emergency service agencies on a temporary basis
until normal service to these agencies can be restored.

b) Record of interruption. Except for momentary interruptions which do not cause a major disruption
of service, the Company shall keep a complete record of all interruptions, both emergency and
scheduled. This record shall show the cause of interruptions, date, time duration, location,
approximate number of Customers affected, and, in cases of emergency interruptions, the remedy
and steps taken to prevent recurrence, if applicable.

10



Texas Gas Service Company, a Division of ONE Gas, Inc. SOl Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 80 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Rules of Service — Central-Gulf Service Area

CONDITION OF SERVICE (Continued)

4.4 CONTINUITY OF SERVICE (Continued)

c) Report to Railroad Commission of Texas. The Commission shall be notified in writing within 48
hours of interruptions in service affecting the entire system or any major division thereof lasting
more than four continuous hours. The notice shall also state the Company’s belief as to the cause
of such interruptions. If any service interruption is reported to the Commission otherwise (for
example, as a curtailment report or safety report), such other report is sufficient to comply with the
terms of this paragraph.

d) The procedure under which curtailments of service will be made is described in the Curtailment
Plan on file with the Railroad Commission of Texas.

e) The Company does not guarantee uninterrupted service to any Customer and shall not be liable for
damages resulting from any loss of service to any Customer.

4.5  AVAILABILITY OF TARIFF

A copy of this Tariff including all applicable rates can be requested through TGS’s customer service
number at 1-800-700-2443 (non-emergency number) or requested under the ‘Contact Us’ section of
www.texasgasservice.com. Upon the request of any Customer or Applicant, the Company shall make
copies of the Tariff which may be purchased by the Customer or Applicant through TGS’s customer
service. The Company may charge a fee for each copy not in excess of the Company’s reasonable cost to
reproduce the material.

4.6 CUSTOMER INFORMATION

The Company shall make available, during normal business hours, such additional information on Rates
and Services as any Customer or Applicant may reasonably request. Upon any Customer’s request, the
Company shall inform the Customer how to read the Customer’s meter. The Company shall annually
provide each Customer with notice of the availability of a concise description in English and Spanish of
the Customer’s rights and the Company’s obligations under this Tariff. A new Customer shall be provided
with an informational brochure in the mail after requested service initiation or included with the first bill
mailed.

4.7 CUSTOMER COMPLAINTS

Upon receipt of a complaint, either in writing or by telephone, from the Regulatory Authority on behalf of
a Customer, the Company will make a suitable investigation and advise the Regulatory Authority and
complainant of the results thereof. An initial response must be made by the next business day. The
Company must make a final and complete response within 15 days from the date of the complaint, unless
additional time is granted within the 15 day period. Each complainant shall be advised of his or her right
to file the complaint with the Regulatory Authority if not satisfied by the Company.
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4.8 LIMITATION OF LIABILITY

The Customer assumes all responsibility for all facilities and their installation, maintenance, operation,
functionality, testing and condition thereof on the Customer’s side of the point of delivery of gas to the
property of the Customer or to the premises of the Consumer, as defined in Section 6.2. The Company is
not liable to a Customer, and Customer shall indemnify, hold harmless, and defend the Company and its
employees or agents from any and all claims or liability for personal injury, damage to property, or any
incidental, consequential, business interruption, or other economic damages or losses in any manner
directly or indirectly connected to, arising from, or caused by acts or omissions of any person or party on
the Customer's side of said point of delivery, as defined in Section 6.2.

The Company shall be liable to the Customer or Consumer only for personal injury or property damages
from or caused directly by the negligent acts or omissions of the Company or its employees occurring on
the Company’s side of the point of delivery. The Company shall not be liable or responsible for personal
injury, property damages, or any other loss or damages arising from or caused by the negligent or
intentional act or omission of any person, other than an employee of the Company, who adjusts, repairs,
disconnects, changes, alters, or tampers with the Company’s meter or facilities in any way.

The Company shall be liable to third parties only for personal injury or property damage directly arising
from the negligence or gross negligence of the Company or its employees when acting within the scope
of their employment.

In no event shall the Company or its employees be liable for incidental, consequential, business
interruption, or other economic damages or losses of Customer, Consumer, or third parties in any manner,
directly or indirectly, arising from, caused by, or growing out of the interruption or termination of gas
utility service.

The Customer shall make or procure conveyance to the Company of perpetual right-of-way across the
property owned or controlled by the Customer that is satisfactory to the Company, provides clear access
to Company’s facilities, and enables the Company to provide service to Customer’s property or the
premises of the Consumer.
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INITTIATION OF SERVICE

5.1 REGULAR SERVICE

Application for service can be made by telephone or through the internet. Each Applicant must comply
with the appropriate requirements of this Tariff before service shall be instituted. No written agreement
shall be required for residential service under the standard provisions of this Tariff, commencement of
service by the Company and the use of gas service by the Customer shall be evidence of such agreement.
Any Customer requesting service under any special provision of this Tariff must execute a written
agreement for service in the form prescribed by the Company designating those provisions which shall
apply. Each Applicant may be required to produce two forms of verifiable identification; one being a
government-issued identification card bearing a photograph of Applicant; and verifiable proof of their right
to occupy a specific service address as of a specific date of occupancy.

5.2 SPECIAL CONTRACTS

Under certain special conditions, the Company may agree to rates, terms or conditions of service other than
those provided in this Tariff. Such service must be established under the terms of a special contract or
service agreement. To the extent that the provisions of any special contract are at variance with this Tariff,
the provisions of the contract shall apply.

5.3 TEMPORARY SERVICE

Temporary Service shall be furnished under the same rate schedules applicable to regular service of a
similar kind.

54  FEES AND CHARGES

The Company shall charge a non-refundable fee to each Applicant to compensate for the cost involved in
initiation or reconnection of service or when service is transferred from one name to another at any location,
or whenever a meter is reset or relocated on the same premises at the request of the Customer, all as
specified in Section 21.1 of this Tariff.

Whenever the Applicant requests expedited service, the Company will accomplish the work as
expeditiously as possible and the Customer will be charged at the Company’s approved rate for service
work. Expedited service and the charges therefore shall be made only on request of the Applicant.
Whenever service is furnished from the facilities of a third party and the Company must pay any special
fees to that third party, the Company may, at its option, pass that charge plus 20 percent for handling
through to the Applicant requesting service. See Section 21.1 relating to fees for the above.

5.5 ESTABLISHMENT OF CREDIT

Each Applicant for service shall be required to make a security deposit in accordance with Section 10 of
this Tariff to establish and maintain satisfactory credit. These deposits shall be computed in the same
manner for the same class of service, provided however, that a deposit shall be waived if:
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5.5 ESTABLISHMENT OF CREDIT (Continued)

a) The Applicant has been a Customer for the same kind of service within the last two years and did
not have more than one occasion in which a bill for service from any such utility service account
was delinquent and no disconnection for non-payment was made;

b) The Applicant furnishes an acceptable letter of credit;

c) The Applicant demonstrates a satisfactory credit rating by presentation of satisfactory credit
references capable of quick, inexpensive verification (applicable to residential Customers only);

d) The Applicant is 65 years of age or older and has no outstanding balance for natural gas utility
service which accrued within the last two years (applicable to residential Customers only);

e) The application is made for or guaranteed by an agency of the federal, state or local government;
or

f) The Applicant has been determined to be a victim of family violence as defined by TEX. FAM.
CODE ANN., §71.004. This determination shall be evidenced by the applicant/s submission of a
certification letter developed by the Texas Council on Family Violence (made available on its Web
site).

5.6 GROUNDS FOR REFUSAL TO SERVE

The Company may refuse service to any Applicant for any of the following reasons:

a) Failure to pay fees, advances or contributions or to make any deposit required for service under this
Tariff;

b) Failure of the Applicant to furnish any service or meter location specified for service under this
Tariff;

c) Existence of an unsafe condition such as a leak in the Applicant’s piping system which, in

Company’s sole opinion, may endanger life or property;

d) The Applicant is indebted to the Company for the same class of utility service at the same or another
service location within the Company’s system; or

e) Delinquency in payment for gas service by another occupant if that person still resides at the
premises to be served.

The right to refuse service shall terminate when the Applicant has complied with the Company’s
requirements or corrected the cause for the refusal to serve.
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5.7 REASONABLE TIME

The Company shall have a reasonable amount of time to institute service following application therefore
or execution of an agreement for service. The time may vary depending on approvals and permits required,
the extent of the facilities to be built, and the Company’s workload at the time.
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METERING AND DELIVERY OF GAS

6.1 METER LOCATION

The Company shall have the sole right to determine the location of the meter in accordance with the needs
of the service.

Each Applicant shall furnish and subsequently maintain a suitable location on his or her premises for the
Company’s meter and related facilities at a point selected by the Company. Meters shall be located where
they will be safely accessible for reading and service, adequately ventilated, and not subject to damage.
Meters shall not be located within any enclosed area unless the enclosure is solely intended as a meter
house. It may be necessary for the Company to install bollards or guard posts around the meters for safety.

6.2  POINT OF DELIVERY

The point of delivery of gas sold by the Company to the Customer shall be at the outlet side of the
Company’s meter, provided that in those cases in which the Customer owns a section of the underground
pipe between the Customer’s property line and the meter, the point of delivery shall be at the property line.
The title of all gas sold by the Company to the Consumer shall pass from the Company at the point of
delivery. The point(s) of delivery and point(s) of redelivery for Transportation Service shall be as provided
in the contract entered into between the Customer and the Company.

6.3 MULTIPLE METERS

Each Customer or group of Customers located on the same lot or tract of land may be served from a single
meter location. The Company may, at its option, permit additional meter locations to simplify installation
of facilities or provide better service. Whenever more than one meter location is permitted for the same
Customer, the Company shall bill the usage through each meter separately, provided that any combined
billings in effect at the time of adoption of this Tariff may be continued until the affected Customer
discontinues service or upon order by the Regulatory Authority.

6.4  CONNECTION TO COMPANY FACILITIES

No Consumer shall make any connection or alteration of any kind on any of the Company’s facilities
upstream of the Company’s meter or shall permit any other person to make such connection or alteration.
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INSTALLATION OF EQUIPMENT

7.1 EQUIPMENT FURNISHED BY THE COMPANY

The Company shall furnish and install at its expense, the service pipe from the Company’s existing main
to the property line nearest the meter and the equipment related thereto, including meter valve and service
regulator. Whenever the meter is located at any point other than the property line, the Company shall
determine the estimated cost of that portion of the service between the property line and the meter set. This
estimate shall be based on the size and footage to be installed and charged in accordance with Section 8
and other applicable provisions of this Tariff. Although affixed to or buried in the Customer’s property,
the entire service and meter set shall become the property of the Company and shall be operated and
maintained by the Company.

7.2 EQUIPMENT FURNISHED BY THE APPLICANT

The Applicant shall furnish and install at his or her expense, all piping and equipment required to conduct
and utilize the gas furnished, from the outlet of the meter set to the point(s) of utilization and those portions
of the service line and meter set not furnished by the Company as described in Section 7.1 above. The
adequacy, safety and compliance with applicable codes and ordinances shall be the responsibility of the
Applicant and no action of the Company in accordance with this Tariff shall release the Applicant of the
responsibility for the facilities installed by him or her.

7.3 STATUTES, CODES, AND ORDINANCES

All piping and installations owned by the Applicant shall comply with all applicable legal requirements,
whether federal, state, county, municipal, or otherwise, and shall be properly designed for the pressures
and volumes to be handled. In those locations where there are no applicable state or local requirements,
the applicable provisions of the National Fuel Gas Code 54; ANSI Z223.1 and any amendments thereto
shall apply.

7.4 CHECKS AND TESTS

The Company shall have the right to check new installations prior to initiation of service and to make any
test of the Applicant’s facilities it deems necessary, at no charge to the customer.

7.5  REFUSAL TO SERVE

The Company shall refuse service to any Applicant who refuses entry for observation or whose facilities
do not comply with the applicable provisions of this Tariff. The right to refuse service shall terminate with
the correction of the condition(s) which was cause for refusal. Initiation of service, however, shall not be
considered to be acceptance or approval by the Company of such facilities.
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EXTENSION OF FACILITIES

8.1 EXTENSION OF MAINS

The Company shall install the necessary facilities to provide service to Applicants whose premises are
located beyond the Company’s existing distribution facilities in accordance with the provisions of this
Section. The expenditure for such extensions must either be cost justified or the Applicant(s) and Company
must mutually agree to terms that justify the installation.

8.2  DESIGN AND COST OF FACILITIES

As soon as practical after an application for service is received, the Company shall determine the extent of
the facilities required to serve the new customer and the cost thereof. This cost shall include all amounts
to be spent for system improvements necessary to deliver the required gas, such as mains, regulator and
meter stations, upgrading and/or reinforcement, all in accordance with the Company’s current practice.
Whenever the Company chooses to install facilities of greater capacity than would be required to serve the
new customer for which the application is being made or to permit supply from another source, the estimate
of costs shall be based on only the size and capacity normally used to serve requirements similar to that of
the Applicant.

83 ALLOWANCE FOR NEW BUSINESS

The Company shall also determine the number of existing permanent Customers located along the route of
the extension expected to be served therefrom. To be included, the occupant of each premise must request
service and demonstrate capability for using such service through a major gas burning appliance. Single
or groups of individually owned mobile homes shall be included only if the wheels and hitch have been
removed from each mobile home and/or substantial improvements have been made to the property. Mobile
home parks may be served either through a master meter or individual meters served by a Company-owned
system, provided that required mains can be installed and dedicated streets or rights-of-way have been
provided to the Company for installation of facilities as evidenced by agreement executed on the
Company’s form. An allowance to be determined by the Company may be given for each Customer whose
premises exist at the time of application to be served from the proposed main extension. In order to qualify
for this allowance, the Customer must file an application and agree to initiate gas service upon completion
of the Company’s facilities.

84  ADVANCES

The mutually agreed upon terms will determine the amount of advance required. The Applicant shall have
30 calendar days after notification of the amount required to execute an extension agreement on the
Company’s form and pay the required advance. At the end of that time, the Company may revise its
estimates to reflect any changes in costs or conditions which will affect the amount of the advance. The
Company may waive collection of any advance based on an economic analysis of the project.

8.5 CONSTRUCTION OF FACILITIES

As soon as practical after the advance has been paid or it has been determined that no advance will be
required, the Company shall begin construction of the required facilities and thereafter prosecute the
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8.5 CONSTRUCTION OF FACILITIES (Continued)

work with reasonable diligence. The Company shall not be responsible for delays in the construction of
the facilities occasioned by events or conditions reasonably beyond the Company’s control. Whenever
the construction of the new facilities requires the acquisition of rights-of-way across the Applicants(s)
land(s), these rights-of-way shall be provided by the Applicant(s) in the Company’s name and on its form
at no cost to the Company (except for fees involved in the recording of documents).

8.6  REVIEW OF ADVANCES

The Company shall review each extension agreement on the first anniversary of the signing of that
agreement. Upon the Applicant(s) request if the extension provided for in the agreement has not been
installed through no fault of the Company, the agreement shall be considered to be terminated and a
complete refund made to the Applicant(s). Once the extension has been installed and service has been
initiated, the Company shall thereafter review the extension agreement at its second through fifth execution
date. At each review, the number of Customers then served directly from the extension shall be compared
with the number served on the last prior anniversary date. A refund, shall be given for each additional
Customer served, based on mutually agreed upon terms provided that the total of the refunds given does
not exceed the cost of the extension of facilities.

8.7  REFUND LIMITATIONS

The Company may, at its sole option, make a refund at any time. In no case, however, shall a refund be
given unless the number of Customers then served is greater than the number for whom refunds have
previously been given. No refund shall be given which shall cause the total refunds to be greater than the
total amount of the advance. No interest shall be paid on any advance made under the provisions of this
Section. At the end of the five year period, any remaining amount of the advance shall be retained by the
Company as a contribution in aid of construction.

8.8 DELIVERY OF REFUNDS

Upon Applicant(s) request, when a refund is due, a check in the appropriate amount and a letter setting
forth the method of calculation of the refund and the balance remaining un-refunded shall be made to the
person or business in whose name the extension agreement is made or to his or her assignee. If that letter
is returned undelivered, the check shall be cancelled and the next review made without regard to that refund.
All sums described in this Section which are returned undelivered and remain unclaimed in the Company’s
possession for a period of six months following expiration of the five year period of the extension
agreement shall be retained by the Company and considered a contribution in aid of construction.
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CUSTOMER-OWNED SYSTEMS

9.1 INDIVIDUALLY METERED SYSTEMS

The Company shall not render service to any Customer through a meter not connected to a system owned
by the Company or one of the Company’s suppliers.

9.2 MASTER METERS

The Company shall provide service through a master meter into the piping systems of others to be
distributed to more than one Consumer, except when the gas served is resold to those Consumers on either
a commodity or separate cost of service basis; provided, however, that those Customers purchasing gas for
redistribution to the Customer’s own tenants only on the Customer’s premises may separately meter each
tenant distribution point for the purpose of prorating the Consumer’s actual purchase price of gas delivered
among the various tenants on a per unit basis, and further provided that the provisions of this Section 9
shall not preclude the Company from supplying natural gas to a third party for resale to the public as fuel
for natural gas powered vehicles (NGV’s).
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SECURITY DEPOSITS

10.1 REQUIREMENTS

The Company shall require a security deposit from any present or prospective Customer in accordance
with Sections 5.5 and 18.1 of this Tariff to guarantee payment of bills, and from any present Customer who
during the last 12 consecutive months has on more than one occasion paid their utility bill after becoming
delinquent. However, the deposit requirement may, at the option of the Company be based on annual
usage experienced at the particular address with application of one-sixth of the annual amount as
determined as the required deposit. If actual use is at least twice the amount of the estimated billings, a
new deposit requirement may be calculated and an additional deposit may be required within two days.
The deposit shall be refunded to residential Customers in the form of cash or credit to a customer’s account
when the Customer has paid 12 consecutive bills without having service disconnected for non-payment,
and without having one or more occasion in which a bill was delinquent or a payment was returned, and
the Customer is not currently delinquent.

10.2 RECEIPTS

The Company shall maintain such records as may be necessary to permit any Customer to receive any
deposit return to which he or she is entitled without presentation of the receipt. A record of any unclaimed
deposits shall be maintained by the Company for at least 4 years.

10.3 INTEREST

The Company shall pay interest on all security deposits for the time held at the rate as set by the Public
Utility Commission annually except when

a) The deposit is held 30 days or less;

b) Notice is sent to the Customer’s last known address that the deposit is no longer required;
c) The service to which the deposit relates has been discontinued; or

d) All or any part of the deposit has been applied to a delinquent account.

Interest on deposits earned during the preceding year shall be paid to the Customer annually. Payment
shall be made either by check or as a credit on the monthly bill at the Company’s option.

104 RETURN OF DEPOSITS

Deposits on residential accounts returned to the Customer in accordance with Section 10.1 above shall be
applied in the first calendar quarter following the month in which the good payment record is established.
Whenever the deposit of any Customer is returned to the Customer, the Company shall pay all previously
unpaid interest with the payment.

10.5 ACCEPTABLE FORMS OF DEPOSIT

Any one of the following forms of credit security may be accepted from Customers and Applicants for
service:
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a) A cash deposit of as much as one-sixth (1/6) the estimated annual billings for service requested;

b) For commercial customers only, a nontransferable, irrevocable letter of credit from an established
financial institution, payable for as much as one-sixth (1/6) the estimated annual billings for
services requested and, which can be drawn on for a minimum of two (2) years; but no less than

c) For commercial customers only, a surety bond issued by a reputable insurance company which

10.5 ACCEPTABLE FORMS OF DEPOSIT (Continued)
but no less than the minimum deposit set forth in Section 21.2;
the minimum deposit set forth in Section 21.2; or
can be drawn on for a minimum of 2 years.

10.6 FRANCHISE AGREEMENTS

To the extent the terms of a franchise agreement are inconsistent with this Section, the terms of the franchise
agreement controls. Applicable to customers inside the corporate limits of an incorporated municipality
that imposes a municipal franchise fee to Company for the gas service provided to Customer.
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GAS MEASUREMENT

11.1 PRESSURE

The standard serving and measurement pressure shall be 4 ounces (0.25 psig) or 7” Water Column above
the standard atmospheric pressure in the area served. The atmospheric pressure and standard serving
pressure determined to be the average in the cities and environs of the Central-Gulf Service Area are listed

below.
Cities and their Environs Atmospheric Pressure PSIA Standard Serving Pressure PSIA
Austin 14.40 14.65
Bayou Vista 14.70 14.95
Beaumont 14.70 14.95
Bee Cave 14.40 14.65
Buda 14.40 14.65
Cedar Park 14.40 14.65
Cuero 14.48 14.73
Dripping Springs 14.40 14.65
Galveston 14.70 14.95
Gonzales 14.48 14.73
Groves 14.70 14.95
Jamaica Beach 14.70 14.95
Kyle 14.40 14.65
Lakeway 14.40 14.65
Lockhart 14.48 14.73
Luling 14.48 14.73
Nederland 14.70 14.95
Nixon 14.48 14.73
Port Arthur 14.70 14.95
Port Neches 14.70 14.95
Rollingwood 14.40 14.65
Shiner 14.48 14.73
Sunset Valley 14.40 14.65
Yoakum 14.48 14.73
West Lake Hills 14.40 14.65

The Consumer and the Company may, at the Company’s option, agree to a higher serving pressure. Service
regulators shall be set as close as practical to the standard serving pressure under a load condition of
approximately 10 percent of meter capacity. Increases in serving pressure because of the inadequacy of
the Consumer’s facilities shall not be permitted.

11.2 UNIT OF MEASUREMENT

The standard unit of measurement shall be one hundred cubic feet (Ccf). A cubic foot shall be defined as
the amount of gas which occupies a volume of one cubic foot at the standard serving pressure and at a
temperature of 60 degrees Fahrenheit.
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11.2 UNIT OF MEASUREMENT (Continued)

Whenever the Company delivers gas at any pressure other than the standard serving pressure, volumes
shall be corrected to the standard serving pressure in the manner provided in this Tariff, provided however,
that such correction may be made to any other standard provided in the rate schedules or special agreement
under which the Customer is served. The Company may, at its sole option, waive the correction of
measurement for temperature deviation.

11.3 BILLING UNIT

Unless otherwise specified on the rate schedules or by special agreement, Customers shall be billed on the
basis of Ccf measured at or corrected to the standard serving pressure. The index of the meter shall be the
sole determinant of volumes passing through the meter. Whenever the meter reads directly in hundreds or
smaller units, a reading of one-half a billing unit or more (500 Ccf or more) shall be considered a whole
billing unit. Readings of less than one-half a unit shall be disregarded for billing. In those cases in which
heating value is used as the billing unit, the calculation of the heating value in BTU’s shall be made in
accordance with Section 11.7 of this Tariff.

114 PRESSURE CORRECTION - STANDARD METERING

Whenever gas is delivered to any Customer served under a rate schedule which provides for standard
metering, the Company shall correct actual volumes measured to volumes which would have been
measured if the gas had been delivered at the standard serving pressure. Corrections shall be made by one
of the following methods.

a) The Company may install pressure or pressure and temperature compensating measurement
equipment whenever the cost of this equipment is justified by the volumes served. Such
measurements shall be equipped with devices which mechanically or electronically correct the
actual measured volumes in accordance with Boyle’s Law. Variations in actual atmospheric
pressure shall not be considered.

The Company may use factor billing whenever the volumes to be delivered are too small to justify
special metering. The factor shall be determined by dividing the actual serving pressure by the
standard serving pressure, both expressed in absolute units based on the standard atmospheric
pressure in the area as specified in Section 11.1 hereof. This factor shall be applied to the measured
volumes to determine the correct number of billing units.

11.5 METERING - SPECIAL POSITIVE DISPLACEMENT

Whenever gas is delivered to any Customer served under a rate schedule which provides for special
metering and positive displacement or turbine type metering is used, all volumes shall be determined in
accordance with the recommendations of the manufacturer of the meter. Meters may be read in actual
volumes which shall then be corrected to the standard billing unit or may be furnished with devices
designed to correct the actual volumes to the standard billing units. The following criteria shall be used in
the correction of volumes or design and calibration of correcting devices:
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GAS MEASUREMENT (Continued)

11.5 METERING - SPECIAL POSITIVE DISPLACEMENT (Continued)

a) Pressure correction shall be made in accordance with Boyle’s Law. Calculations based on pressure
reading on a continuously recording chart shall use the average pressure indicated thereon applied
to the measured volumes. Correcting devices shall be set at the specified serving pressure and the
service regulators shall be adjusted as close to that pressure as practical. Corrections for deviations
from Boyle’s Law (“supercompressability”’) may be made whenever the volumes delivered justify
the cost of making such corrections.

b) The flowing temperature of the gas shall be assumed to be 60 degrees Fahrenheit unless temperature
correction is provided. Corrections shall be made in accordance with Charles’ Law.

c) Whenever a continuously recording instrument is used, the average temperature indicated thereon
shall be applied to the measured volumes. The specific gravity of the gas shall be assumed to be
the value last indicated by test or reported by the upstream pipeline supplier prior to the installation
of the metering facilities. Whenever subsequent reports or tests indicate significant changes in
gravity, volume calculations shall be changed prospectively to reflect the new gravity.

11.6 METERING - SPECIAL ORIFICE

Whenever gas is delivered to any Customer served under a rate schedule with provisions for special
metering and orifice metering is used, all volumes shall be determined in accordance with the
recommendations for measuring gas contained in the American Gas Association’s Gas Measurement
Committee Report No. 3, Orifice Metering of Natural Gas (1992), and subsequent revisions thereof.
Orifice meter charts shall be calculated using a standard integrating device or other method recognized in
the industry. The following criteria shall be used in the correction of volumes or design and calibration of
orifice metering:

a) Correction for deviation of gas from Boyle’s Law shall be made in accordance with Report No. 3.

b) Temperature of gas passing the meter shall be assumed to be 60 degrees Fahrenheit unless suitable
equipment has been installed to measure actual flowing temperature. The arithmetical average of
the temperature recorded during each meter charge period while the gas is flowing shall be used in
the computations of volumes during the period.

c) The standard atmospheric pressure for the area served shall be used for measurement irrespective
of any variation in the actual barometric pressure.

d) The specific gravity of the gas shall be assumed to be the value last obtained in a spot test made
with a gravity balance, impact type unit or other acceptable method. Tests shall be made as

frequently as found necessary to assure accurate measurement.

11.7 BTU MEASUREMENT

The heating value of gas for use in billing shall be defined as the gross thermal value of one cubic foot of
gas at a pressure of 14.73 psia and temperature of 60 degrees Fahrenheit on a dry basis.
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GAS MEASUREMENT (Continued)

11.7 BTU MEASUREMENT (Continued)

The number of billing units delivered shall be determined by multiplying the heating value determined in
accordance with this Section by the volumes delivered during the period, expressed in the same units and
measured at, or corrected to 14.73 psia and 60 degrees Fahrenheit, and multiplying by the factor necessary
to convert the heating value/measurement units to the billing units provided in the appropriate rate
schedule. The heating value of the gas shall be determined using one of the following methods:

a) Processing a continuous sample of the main stream at the meter location through a recording
calorimeter of a standard type;

b) Analysis of gas samples accumulated from the main stream at the meter location in a sample bottle
of an approved type;

1) passing the sample through a recording calorimeter of a standard type;
i) passing the sample through a flow calorimeter of a standard type; or

iiil)  passing the sample through a chromatograph to determine the chemical composition and
calculating the total heating value from the sum of the constituents.

11.8 CUSTOMER-OWNED METERS

A Customer may install and operate a meter or any other device to measure gas volumes, pressure,
temperature, BTU content or specific gravity downstream of the point of delivery. Unless expressly
otherwise agreed to by the Company and Customer, however, the Company’s meter and equipment shall
be the sole determinant of volumes for Company’s billing purposes.
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METER READING AND ACCURACY

12.1 METER READING

Meters shall be read as nearly as may be practical on the same day of each calendar month. Whenever a
reading of a general service meter is missed or the meter is not registering, the Company shall estimate the
amount of gas used during the period. Such estimates shall be based on either -

a) That Customer’s use of gas during the same period(s) in previous years;
b) That Customer’s normal use of gas during preceding months; or
c) The use of a similar Customer for the period missed.

If practical, an actual reading shall be made after two consecutive estimated bills. All meters in Special
Service shall be read at least once a month. Whenever such a meter fails to register or is misread, the
amount of gas used during the preceding period shall be estimated using data applicable to that Special
Service Customer only. The Company will make a special reading of any meter upon request and payment
of a service charge will be made in accordance with Section 21.1. The time of the special reading shall be
agreed upon with the Customer so that he or she may be present. If the original reading was in error
(subject to consumption between the two readings) the service charge will be refunded to the Customer.

12.2 ACCESS TO THE METER

The Customer shall permit the Company safe access to the meter at all reasonable times for reading thereof
and at all reasonable times for reading, maintenance, testing, or replacement of the meter. Upon the
Customer’s failure or refusal to grant such access, the Company may issue a written notice to the Customer,
advising them the situation must be corrected and access granted within 5 working days and that failure to
do so can result in the disconnection of service and removal of the meter. Additional fees may apply and
will be assessed to such Customer as specified in Section 21.1.

12.3 METER ACCURACY

The accuracy limit of all Company meters is established at two percent (2%) fast or slow. Any meter found
to be registering outside of the limits of accuracy shall immediately be removed or repaired. As long as
the meter is operating within the limits of accuracy, it shall be the conclusive determination as to the
quantities of gas delivered to the Customer on whose service it is set.

124 METER TESTING AT CUSTOMER REQUESTS

The Company shall have the right to remove and/or test the meter used to determine the quantity of gas
delivered. The Customer may request that the Company make a special test of the meter through which he
or she is served. Requests for such tests shall be made in writing and the Company shall have 10 days after
receipt of the request to remove the meter for testing or to test the meter in place. Tests on removed meters
shall be conducted within a reasonable time. If the test is to be performed after the period of presumed
accuracy listed by the manufacturer or if the test is to be performed for a residential or small commercial
Customer for whom no such test has been performed within the previous four (4) years for the same
Customer at the same location, no service charge will be assessed. Otherwise, the Customer shall pay a
service charge for such test as specified in Section 21.1.
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METER READING AND ACCURACY (Continued)

12.5 BILLING ADJUSTMENTS - GENERAL SERVICE

Whenever it has been determined that a meter reading and the subsequent billing has been in error, the
Company shall recalculate the affected bill(s). If the date and amount of the error can be definitely fixed,
the Company shall refund or may bill the affected Customer for the entire difference between the actual
bills rendered and the amount which should have been billed. If a meter is found to have registered
inaccurately (such as a meter found to be registering fast or slow), the Company shall refund or bill an
amount equal to the difference between the actual bills rendered and the amount which would have been
billed if the meter was 100 percent accurate during the time since the last previous test or six months,
whichever is less. If the meter is found not to have registered, then the rebilling shall be limited to a three-
month period previous to the time the meter is found not to be registering. The determination of amounts
used but not metered is to be based on consumption during other like periods by the same Customer at the
same location, when available, and on consumption under similar conditions at the same location or of
other similarly situated Customers, when not available. Undercharges billed to the Customer may be repaid
in a series of equal installments over a reasonable period of time. This Section shall not apply to meter
errors found as a result of routine testing in the Company’s or its designee’s meter shop.

12.6 PROVISIONS FOR SPECIAL SERVICE

The following modifications shall apply to the provisions of this Section for all Special Service rate
schedules and service under special written agreements:

a) Orifice and turbine meters shall be tested at least four times per year at intervals not to exceed 120
days. Should the Customer so elect, tests shall be made in the presence of his or her representative.

b) Whenever a meter is found to be registering above or below the limits of accuracy, adjustment of
the bill (either up or down) shall be limited to the monthly billing subsequent to the last meter test.
The adjustment shall be made upon the basis of the best data available, using the first of the
following methods, whichever is most appropriate:

1) by using registration of Customer’s check meter(s);

i) by correcting the error, if the percentage of error is ascertainable by calibration test or
mathematical calculation; or

iii) by estimating the quantity of gas delivered by comparison with deliveries during the
preceding period under similar conditions when accurate registration was obtained.

12.7 PERIODIC TESTS

The Company shall make periodic tests of meters, associated devices and instruments to assure their
accuracy. Such tests shall be scheduled within the calendar year or earlier, when the interval is stated in
years; or within the calendar month, or earlier when the interval is stated in months. The basic periodic
test interval shall be no longer than provided for in the manufacturer’s recommendations, a copy of which
is available upon request.
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BILLING AND PAYMENT OF BILLS

13.1 RENDERING OF BILLS

Bills for all service shall be rendered monthly as promptly as feasible after the meter has been read. Bills
shall be due and payable in full on or before the due date, which shall be stated on the face of the bill and
shall not be earlier than fifteen (15) days after the bill is mailed (including electronic mail). Bills shall be
considered to have been rendered when deposited in the United States Mail with postage prepaid thereon
or, when the customer has elected to receive billings via electronic mail, when the electronic document has
been sent. Payment shall be considered received when the correct amount has been received through a
company authorized payment method. If not paid by the date due, the bill shall be considered delinquent.

13.2 BILLING PERIOD

Bills shall be rendered at regular monthly intervals unless otherwise authorized or unless service is rendered
for a period of less than a month.

13.3 ESTIMATED BILLS

In the event any meter cannot be read at the end of the billing period, the Company shall bill the Customer
on the basis of an estimated consumption determined in accordance with Section 12.1 of this Tariff. The
next bill based on actual reading after an estimated bill shall make any corrections necessary to bring the
Customer’s account to a current status for the actual consumption.

13.4 DISPUTED BILLS

a) In the event of a dispute between the Customer and the Company regarding the bill, the Company
will make such investigation as is required by the particular case and report the results to the
Customer. Ifthe Customer wishes to obtain the benefits of subsection b) of this Section, notification
of the dispute must be given to the Company prior to the date the bill becomes delinquent. In the
event the dispute is not resolved, the Company shall inform the Customer of the complaint
procedures of the appropriate regulatory authority.

b) Notwithstanding any other subsection of this section, the Customer shall not be required to pay the
disputed portion of the bill which exceeds the amount of that Customer’s average usage for the
billing period at current rates until the earlier of the following: resolution of the dispute or the
expiration of the 60-day period beginning on the day the disputed bill is issued. For purposes of
this section only, the Customer’s average usage for the billing period shall be the average of the
Customer’s usage for the same billing period during the preceding two years. Where no previous
usage history exists, the average usage shall be estimated on the basis of usage levels of similar
Customers and under similar conditions.

13.5 PAYMENT RE-PROCESSING FEE

The Company may charge or add to the Customer’s account and collect a fee (as provided in Section 21.1
d) to recover costs for reprocessing any payment, including paper check, electronic transfer payment, and
debit and credit card payment, that has been rejected or returned to the Company by the bank for any reason
other than bank error.
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BILLING AND PAYMENT OF BILLS (Continued)

The Customer may at its option receive bills and notices via electronic mail, thereby eliminating paper bills

The Company, at its option and discretion, may contract with payment vendors to provide various payment
options and authorize these vendors to accept payments from Customers on the Company’s behalf.
Payment options may be electronic, telephonic, in person, or by mail and may include automatic bank draft,
credit/debit card, check or cash. Contracted payment vendors may charge Customers an additional fee of
the use of that payment option and shall be solely responsible for collecting that fee from the Customer.

13.6 E-STATEMENTS
and notices.
13.7 PAYMENT OPTIONS
13.8 DEFERRED PAYMENT PLANS

The Company, at its sole discretion, may offer a deferred payment plan for delinquent Customer accounts.
Deferred payment plans shall conform to the following guidelines:

a) Every deferred payment plan entered into due to the Customer’s inability to pay the outstanding
bill in full must provide that service will not be discontinued if the customer pays current bills and
areasonable amount of the outstanding bill and agrees to pay the balance in reasonable installments
until the bill is paid.

b) For purposes of determining reasonableness, the following shall be considered:

1) size of delinquent account;

ii) Customer’s ability to pay;

ii1) Customer’s payment history;

iv) time that the debt has been outstanding;

V) reasons why debt has been outstanding; and

vi) other relevant factors concerning the circumstances of the Customer.

c) A deferred payment plan, if reduced to writing shall state immediately preceding the space provided
for the Customer’s signature and in bold-face print at least two sizes larger than any other used that,
“If you are not satisfied with this agreement, do not sign. If you are satisfied with this agreement,
you give up your right to dispute the amount due under the agreement except for the Company’s
failure or refusal to comply with the terms of this agreement.”

d) A deferred payment plan may include a one-time late payment penalty up to but no more than 5%

of the original amount of the outstanding bill with no prompt payment discount allowed except in
cases where the outstanding bill is unusually high as a result of the Company’s error (such as an
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inaccurately estimated bill or an incorrectly read meter). A deferred payment plan shall not include
a finance charge.

e) If a Customer has not fulfilled terms of a deferred payment agreement or refuses to sign the same
if it is reduced to writing, the Company shall have the right to disconnect pursuant to disconnection
rules in Section 17.2 of this Tariff and, under such circumstances, it shall not be required to offer a
subsequent negotiation of a deferred payment agreement prior to disconnection.

f) The Company shall not refuse a Customer participation in a deferred payment plan on the basis of
race, color, creed, sex, marital status, age, or any other form of discrimination prohibited by law.
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QUALITY OF GAS

14.1 HEATING VALUE

Gas delivered to Consumers in all service areas shall have an average gross heating value of at least 900
British Thermal Units per cubic foot measured when saturated with water vapor at a pressure of 14.73 psia
and temperature of 60 degrees Fahrenheit. Gas of lesser heating value may be delivered for short periods,
providing that the average heating value for the calendar month in which the reduction occurs is equal to
or greater than the standard and that the burning characteristics of the gas are not significantly altered.

142 CHARACTER OF GAS

All gas furnished to Consumers in the Central-Gulf Service Area shall be of merchantable quality suitable
for use in standard gas burning appliances. Merchantable quality shall mean that the gas must be
commercially free from dust, resins, water and hydrocarbons in liquid form at the pressure and temperature
at which the gas is delivered.

14.3 ODORIZATION

All gas shall be odorized with a chemical odorant at a sufficient rate to make it readily detectable. Gas
containing enough natural odorant as prescribed by the Railroad Commission of Texas need not be odorized
unless the odorant level drops below the acceptable level.
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SERVICE WORK

15.1 CERTAIN SERVICES PROVIDED AT NO CHARGE

When a Customer or Consumer smells or detects natural gas and contacts the Company, the Company shall
provide to the Consumer at no-charge to the Customer or Consumer leakage and pressure investigations to
ensure that unsafe conditions do not exist. Where leakage or unsafe conditions are determined by the
Company to be in the Customer’s or Consumer’s piping or equipment, the Customer or Consumer will be
so advised and service will be discontinued until such time that all leakage and other unsafe conditions
have been properly corrected by the Customer or Consumer. In addition, when service is initiated, gas air
adjustments on a standard domestic and commercial gas range and water heater will be made.

Any other work performed on any Consumer’s appliances or housepiping will be on a charge basis.

15.2 OTHER SERVICE

The Company may have personnel available for and may undertake other service work on the Consumer’s
premises on a charge basis, as time permits. Charges shall be made at the Company’s standard rate in the
Service Area and such work and the associated revenues and costs shall be considered non-utility.

15.3 EXPEDITED SERVICE

A Customer may request an expedited service. Charges may apply. (See Section 21 — Fees and Deposits)

154 NO ACCESS

A fee may be charged to a Customer who requests a specific time for service, if the Company agrees to
the time, sends appropriate personnel to the appointed location and the Customer is not present to allow
access to the premises. (See Section 21 — Fees and Deposits)

15.5 MATERIALS OR EQUIPMENT FURNISHED BY THE COMPANY

The Company shall furnish and install the service pipe, and equipment related thereto, including meter
valve and service regulator, from the Company’s main to the Customer’s meter. Although affixed to or
buried in the Customer’s property, the entire service line and meter set shall become the property of the
Company and shall be operated and maintained by the Company.

15.6 MATERIALS OR EQUIPMENT FURNISHED BY THE APPLICANT

The Applicant shall furnish and install at his or her expense all piping, conversions of existing equipment,
and appliances required to conduct and utilize the gas furnished by the Company. The adequacy, safety,
and compliance with applicable codes and ordinances of piping, conversion equipment and appliances shall
remain the responsibility of the Applicant and no action of the Company in accordance with this Tariff
shall release the Applicant of the responsibility to furnish and install the facilities required by this Section.
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SERVICE WORK (Continued)

15.7 CODES AND ORDINANCES

All piping, installations, and conversion equipment owned by the Applicant shall comply with all
applicable federal, state, and city ordinances and shall be properly designed for the pressures and volumes
to be handled. Where there are no appropriate ordinances, the applicable provisions of the National Fuels
Gas Code 54; ANSI Z223.1, and any amendments thereto shall apply.

15.8 INSPECTIONS AND TESTS

The Company shall have the right to inspect new installations and/or conversions of appliances and
equipment prior to initiation of service and to require any test or repair of the Applicant’s facilities it deems
necessary, at no charge to the customer.

15.9 REFUSAL TO SERVE

The Company shall refuse service to any Applicant who refuses Company or Company’s representatives
access to or entry for observation or whose facilities do not comply with the applicable provision of this
Tariff. The right to refuse service shall terminate upon satisfactory correction of the condition that was the
cause for refusal. Initiation of service, however, shall not be considered acceptance or approval by the
Company of such facilities.

34



Texas Gas Service Company, a Division of ONE Gas, Inc. SOl Exhibit A
CGSA ISOS RTCS TYE June 30, 2019 Proposed Rate Schedules and Tariffs
Updated for Known and Measurable Changes Through September 30, 2019 Page 104 of 115

Texas Gas Service Company, a Division of ONE Gas, Inc.
Rules of Service — Central-Gulf Service Area

MAINTENANCE OF EQUIPMENT

16.1 MAINTENANCE BY COMPANY

The Company shall maintain all facilities owned by it and shall be responsible for the safe conduct and
handling of the gas until it passes the point of delivery. The Company’s representative shall have the right
to enter the Customer’s premises at any reasonable time, in the event of an emergency at any time, to read
the meter or make any necessary inspection, repair, adjustment, or replacement of any property owned by
the Company.

16.2 MAINTENANCE BY THE CUSTOMER

The Customer shall maintain all facilities owned by him or her and shall be responsible for the safe conduct
and handling of the gas after it passes the point of delivery. The Customer shall remove, repair or adjust
any Customer-owned property which may pose a threat of damage to the property of the Company. The
Customer shall take all reasonable means to assure that no one other than an employee of the Company
shall adjust, repair, disconnect or change the meter or other Company facilities in any way. In case of loss
or damage to the Company’s property from the negligence or willful acts of the Customer or Consumer or
the Customer’s or Consumer’s representatives, the Customer will reimburse the Company for all costs of
repairing or replacing the damaged property, including any costs of collection such as attorney’s fees.

16.3 LEAKS - RIGHT TO DISCONNECT FOR

The Customer or Consumer shall give the Company notice of any leaking or escaping gas as soon as it is
detected. Upon receipt of this notice, the Company shall investigate the matter as promptly as feasible
under the circumstances. If the Company’s test indicates leakage in the Customer’s or Consumer’s
facilities, the Company shall have the right to disconnect service immediately until the Customer or
Consumer has had the condition corrected. If leakage is found to be from Company owned facilities, the
Company shall have the right to disconnect service for a reasonable period of time until it can be corrected
by the Company. The Company shall have the right to disconnect service immediately if any of the
Customer’s or Consumer’s appliances or equipment is, in the Company’s opinion, operating in an unsafe
manner.

164 FACILITIES CURRENTLY OWNED BY THE CUSTOMER

Any facilities downstream of the meter installed by the Customer shall remain the property and
responsibility of the Customer. Whenever the condition of the facility is such that replacement is required,
the work shall be done by the Company pursuant to the provisions of Section 16.7 of this Tariff. New
facilities will continue to be installed pursuant to Sections 7.1 and 7.2 of this Tariff.

16.5 RESPONSIBILITY

Nothing in this Section shall make the Company responsible for the safe upkeep of any Customer or
Consumer-owned facilities.
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MAINTENANCE OF EQUIPMENT (Continued)

16.6 RELOCATION OF COMPANY FACILITIES

a) A charge of not more than actual cost may be made for relocating a meter or other Company
equipment on the same premises at the request of the Customer or Consumer.

b) If the Company shall for its own convenience and not for the safety or convenience of the Customer,
change the point of delivery or change the location of its equipment on private property, the
Company shall bear the expense.

16.7 REPLACEMENT OF CUSTOMER-OWNED PIPING

a) When repair or replacement of Customer-owned piping becomes necessary due to deterioration of
the line, damage to the line (except when caused by Customer or Customer’s agent), relocation of
the Company’s distribution main, or for other safety reasons, the Company will relocate Customer’s
meter to the exterior of the building wall, as close as possible to the existing stub out (where piping
exits the structure), and will replace the service piping up to the stub out. The Company will own
and be responsible for all service piping from the main line to the meter, and Customer will own
and be responsible for all piping from the meter to the building.

b) The Customer may be billed for all costs of the meter relocate and pipeline replacement.

c) In the absence of any provision contained in a deed of dedication authorizing the Company to install
the service piping and meter on Customer’s premises, the owner of the premises shall execute an
agreement establishing the meter location, authorizing the Company to install or replace the line,
and granting Company access for such work. If the Customer or owner of the premises refuses to
give Company personnel or Company authorized personnel appropriate access to the property for
purposes of installation, the Customer will retain responsibility for his/her facilities and shall bear
the expense of any replacement or repairs.
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DISCONTINUANCE OF SERVICE

17.1 BY CUSTOMER

The Customer shall be responsible for all charges for gas service from the time Customer gives notice of
the intention to discontinue service until the Company has read the meter, or for five working days from
the date of such notice, whichever is the shorter period of time.

17.2 FOR NON-PAYMENT

The Company shall have the right to discontinue service to any Customer for non-payment of bills or other
charges authorized by this Tariff or the applicable rate schedules, following the due date specified in
Section 13.1 hereof. Before discontinuing service for non-payment, the Company shall mail a separate
written notice to the Customer in English and Spanish with the words “TERMINATION NOTICE” or
similar language prominently displayed. This notice shall include a telephone number to contact the
Company, the amount of the delinquent bill and the date by which the bill must be paid to avoid
disconnection, and a statement of how to contact the Company in case of illness or other emergency. Ifa
representative of the Company makes an attempt to collect a past due amount, a collection fee per visit
shall be assessed to such Customers as specified in Section 21.1.

No Customer shall be disconnected for non-payment:

a) Within a period of 5 working days after mailing of the notice or the day following the date indicated
in the notice, whichever is the later time.

b) After full payment of the delinquent bill except when there is not sufficient time to advise
Company’s service personnel of receipt of the payment.

c) Before 7:00 AM or after 7:00 PM on any day or on Friday, Saturday, Sunday, Holiday, or day
before a holiday unless Company personnel are available the following day for the purpose of
making collections or reconnecting service.

d) If within 5 working days after the date of delinquency of the bill the Company receives a written
request from the Customer not to discontinue service for health reasons and the request is
accompanied by a written statement from a licensed physician. Upon receipt of such request, the
Company will suspend termination of service for a period up to 20 days. The Customer shall sign
a deferred payment plan agreement which provides for payment of such service along with timely
payments for subsequent monthly billings.

17.3 EXTREME WEATHER EMERGENCY

Except where there is a known dangerous condition or a use of natural gas service in a manner that is
dangerous or unreasonably interferes with service to others, the Company shall not disconnect natural gas
service to:

a) A delinquent residential customer during an extreme weather emergency. An extreme weather
emergency means a day when the previous day’s highest temperature did not exceed 32 degrees
Fahrenheit and the temperature is predicted to remain at or below that level for the next 24 hours
according to the nearest National Weather Station for the county where the customer takes service.
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17.3

DISCONTINUANCE OF SERVICE (Continued)

EXTREME WEATHER EMERGENCY (Continued)

17.4

b) A delinquent residential customer for a billing period in which the Company receives a written
pledge, letter of intent, purchase order, or other written notification from an energy assistance
provider that it is forwarding sufficient payment to continue service.

c) A delinquent residential customer on a weekend day, unless personnel or agents of the Company
are available for the purpose of receiving payment or making connections and reconnecting service.

The Company shall defer collection of the full payment of bills that are due during an extreme weather
emergency until after the emergency is over and shall work with customers to establish a payment schedule
for deferred bills.

Beginning in the September or October billing periods, the Company shall give notice as follows:

a) The Company shall provide a copy of Railroad Commission of Texas Rule 7.460, Suspension of
Gas Ultility Service Disconnection During an Extreme Weather Emergency, to the social service
agencies that distribute funds from the Low Income Home Energy Assistance Program within the
Company’s service areas.

b) The Company shall provide a copy of Railroad Commission of Texas Rule 7.460, Suspension of
Gas Ultility Service Disconnection During an Extreme Weather Emergency, to any other social
service agency of which the Company is aware that provides financial assistance to low income
customers in the Company’s service areas.

c) The Company shall provide a copy of Railroad Commission of Texas Rule 7.460, Suspension of
Gas Utility Service Disconnection During an Extreme Weather Emergency, to all residential
customers of the Company and customers who are owners, operators or managers of master metered
systems. Owners, operators or managers of master metered systems shall provide a copy of this
rule to all their customers.

SPECIAL CONDITIONS

The Company shall have the right to discontinue service to any Consumer for any of the following reasons:

a) Without notice for the presence of what the Company considers to be an unsafe condition on the
Consumer’s premises or if an emergency exists;

b) Without notice for willful destruction or damage to or tampering with the Company’s property by
the Consumer or by others with knowledge or negligence of the Consumer;

c) Within 5 working days after written notice if the Consumer uses his or her equipment in any way
which causes or creates a potential for adverse affect on the Company’s service to others;

d) Without notice if failure to curtail by such Consumer endangers the supply to Consumers in Priority
Class A or B;
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DISCONTINUANCE OF SERVICE (Continued)

17.4 SPECIAL CONDITIONS (Continued)

e) 5 working days after written notice from the Company for refusal to grant Company personnel or
its designee’s access to the Consumer’s premises at any reasonable time for any lawful purpose;

f) 5 working days after written notice from the Company for use, sale or delivery of gas in violation
of the provisions of this Tariff or violation of any applicable laws, orders or ordinances, provided
that disconnection may be made without notice if the violation creates an unsafe condition;

g) For Customers acquiring their own supplies of gas, the Company may discontinue service upon
request of a Supplier, provided however, that the Supplier represents to the Company that notice
has been given to the Customer by the Supplier of delinquency in payment at least five working
days prior to Supplier’s request for disconnection, and provided that Supplier agrees to indemnify
and hold harmless the Company from any potential resulting liability;

h) If a Customer fails to uphold the terms of a deferred payment plan; or

i) Within 5 working days after written or electronic notice, for Consumers enrolled in e-bill, that any
payment including paper check, electronic transfer payment, and debit or credit card payment, that
has been rejected or returned to the Company by the bank.

17.5 RIGHT OF ENTRY

The Company shall have the right to enter the Consumer’s premises at any reasonable time to shut off

service in accordance with this Tariff and to remove its meter and any other Company property. If the

Company is required to take legal action to enforce its rights hereunder, the Company shall be entitled to

recover all of its necessary expenses and fees including, but not limited to attorneys’ fees, police escort

fees and/or the cost to relocate the meter at the Customer’s expense.
17.6 ABANDONMENT OF SERVICE

Unless requested by the Customer, service shall not be abandoned (permanent disconnection of any
Customer other than a temporary Customer) without permission of the Regulatory Authority. Failure of
the Customer to request reinstitution of service within a reasonable period of time after disconnection shall
be considered a request for permanent discontinuance of service.
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RE-ESTABLISHMENT OF SERVICE

18.1 FOR NON-PAYMENT

When service has been disconnected for non-payment, the Company shall require that the Customer pay
the total amount of his or her account then due plus the prescribed reconnect fee or make satisfactory
arrangements for that payment before service is reinstituted. In addition, the Company shall require that
the Customer re-establish satisfactory credit in accordance with Section 5 of this Tariff.

18.2 FOR OTHER REASONS

If disconnection has been made by the Company for reasons other than non-payment, service shall not be
reinstated until the condition for which it was terminated has been corrected to the Company’s satisfaction.
The Customer shall also be required to pay a reconnect fee before service is turned on. When service has
been disconnected at the Customer’s request for a period of one year or more, the request for service shall
be treated as a new application. When service has been disconnected for less than one year, the request
shall be treated in the same manner as a disconnection for non-payment.

18.3 RECONNECTION

The Company shall restore service as soon as feasible after receipt of a reconnection request and
compliance with the requirements of this Section. The Company shall charge a non-refundable
reconnection fee for all Customers in accordance with Section 21.1. The restoration of service will be
accomplished as expeditiously as scheduling permits. If the Customer requests service after hours or earlier
than reconnection would otherwise be scheduled, the Company shall offer expedited service in accordance
with Section 21.1. Customer shall be advised that an additional fee will be charged and must agree to pay
such charge. In the event the Company is required to make more than one call because the reason for
disconnection has not been properly corrected, the reconnect fee may be charged for each call made. No
fee shall be charged for any reconnection made after disconnection due to Company’s operation. See
Section 21.1 for fees.
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NOTICE

19.1 GENERAL

Notice is required for all matters in this Tariff other than billing and payment of bills, which shall be
deemed to have been given by the Customer when a letter with postage prepaid has been deposited in the
United States Mail addressed to the Company at the office specified on the front sheet of this Tariff, and
to the Customer when addressed to Customer at his or her last known service address, or to either party
when directly communicated to the other party in person or by telephone.
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AVERAGE BILL CALCULATION PLAN or AVERAGE PAYMENT PLAN

20.1 DESCRIPTION-RESIDENTIAL

Any residential Customer may elect to participate in the Company’s Average Payment Plan, also known
as the Average Bill Calculation Plan (“ABC/APP Plan”), or as such ABC/APP Plan may be modified from
time to time for payment of charges for gas service. In the event the Company modifies the ABC/APP
Plan, the Company shall notify individual Customers of those changes when the Customer requests
enrollment. In general, the conditions under which a Customer may participate in the ABC/APP Plan are
set forth below:

a) The Company reserves the right to adjust the monthly ABC/APP Plan payments of any Customer
at any time for changes in conditions or rates;

b) The Company shall advise each Customer in the ABC/APP Plan of the monthly ABC/APP Plan
payment to be paid by the Customer. Each participating Customer will receive a regular monthly
gas bill which will reflect actual consumption and charges for that billing month and the amount of
any debit or credit balance before the payment of that month’s ABC/APP Plan payment. The
Customer shall continue to pay the monthly ABC/APP Plan payment amount each month for gas
service, notwithstanding the current gas service charge shown on the bill;

c) In addition to the monthly ABC/APP Plan amount, any other charges incurred by the Customer
shall be paid monthly when due;

d) Interest shall neither be charged to the Customer on accrued ABC/APP Plan debit balances nor paid
by the Company on accrued ABC/APP Plan credit balances;

e) Any amount due the Customer or the Company will be settled and paid at the time a Customer, for
any reason, ceases to be a participant in the ABC/APP Plan;

f) Any Customer’s participation in the ABC/APP Plan may be discontinued by the Company if the
monthly plan payment has not been paid on or before the due date of the monthly plan payment;

g) If any Customer in the ABC/APP Plan shall cease, for any reason, to participate in the ABC/APP

Plan, then the Company may deny that Customer’s reentry into the ABC/APP Plan until the
following year.
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NS}
—_
—_

FEES

FEES AND DEPOSITS

All fees and charges shall be adjusted by taxes and fees (including franchise fees) where applicable. In the
incorporated areas of Bayou Vista, Cuero, Galveston, Gonzales, Groves, Jamaica Beach, Lockhart, Luling,
Nederland, Nixon, Port Arthur, Shiner and Yoakum only, all fees and charges (excluding advances,
contributions in aid of construction and deposits) shall be adjusted by the amount which represents the
actual gross receipts, occupation, revenue taxes and franchise fees paid by Texas Gas Service Company, a
Division of ONE Gas, Inc.

a)

b)

Initiation of Service:

)

iii)

Connect: (Section 5.4) $35.00

A connection fee shall be charged to any Applicant for the cost involved in initiation of
service. This fee shall be charged when a meter is set and/or gas turned on.
Read-In: (Section 5.4) $15.00

A read-in fee shall be charged to any Applicant for the cost involved in initiation of service.
This fee shall be charged when only a meter reading is required.

Special Handling & Expedited Service: (Sections 5.4 and 15.3)

In addition to initiation of service fee above, a fee may be charged to any Applicant whose
request to initiate service cannot be worked during normal business hours or requires special
handling. Applicant must be advised that an additional fee will be charged and must agree
to pay such charge. These charges include:

1) Special Handling $15.00

The Company may, at Applicant or Customer’s request, provide special handling in
order to meet the Applicant or Customer’s requirements. Special handling does not
include calling the Applicant/Customer in advance or A.M. or P.M. scheduling

2) Expedited Service and Overtime Rate $60.00

The Applicant or Customer’s request for expedited service may be scheduled at any
time to fit the Company’s work schedule, and an Expedited Service charge shall be
collected. The Company shall not be obligated to provide Expedited Service when
the personnel and resources to do so are not reasonably available.

Services - Others As stated below

Whenever service is furnished from the facilities of others and the Company must pay any special
fees to the supplying Company, the Applicant may be requested to reimburse the Company for such

charge.
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FEES AND DEPOSITS (Continued)

21.1 FEES (Continued)

c)

d)

g)

h)

Customer Requested Meter Test: (Section 12.4)

Positive Displacement Charge
Up to 1500 cubic feet per hour $150.00
Over 1500 cubic feet per hour $200.00
Orifice Meters
All sizes $200.00
Payment Re-processing Fee: (Section 13.5) $25.00
Collection Fee: (Section 17.2) $15.00

A Collection Fee shall be charged to any Customer whose failure to respond to a termination notice
necessitates the dispatch of a Company representative to attempt collection of payment from
Customer.

Reconnect Fees: (Section 18.3) $35.00

A reconnect fee shall be charged to any Customer whose service is terminated and then re-initiated
unless terminated in error by the Company. This fee is the same as the Standard Initiation Fee
charged for new service.

(1) Regular Labor and After Hours Rates $45.00 (Regular)
$60.00 (After Hours)

Charge for non-routine services including but not limited to repeat high bill investigations
and building meter loops.

Special Read: (Section 12.1) $15.00

A special read fee shall be charged for customer requested reading of a meter of which estimated
billing has been made. This is not in connection with Section 12.4.

Meter Exchange (Customer Request): (Section 16.6) $150.00

A fee will be charged for customers requested meter exchanges when a meter is working properly
or is done for the customer’s convenience.
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21.1

FEES AND DEPOSITS (Continued)

FEES (Continued)

)

)

k)

)

Meter Tampering — Residential: (Section 16.2) $150.00

A fee will be charged to repeat customers who knowingly tamper with Company property (i.e.
broken meter locks, broken stop cocks, tampered meter dials, and broken meter blind seals).

Unauthorized Consumption: (Section 16.2) $30 plus expenses

Charges for the replacement of an illegally broken meter seal or locking device to the Customer
who could be reasonably expected to benefit from gas service received through said meter.

No Access Fee: (Section 15.4) $15.00
A fee charged to a Customer who schedules an appointment but fails to appear.

Meter Removal Fee: (Section 12.2) $25.00

Account Research Fee: $20.00/hr

A fee will be charged for Customer account information requiring research of accounting/billing
information.

Police Escort Fee: (Section 17.4) As stated below

A fee charged when the Company is required to use law enforcement personnel to escort it into
locked sites or sites requiring animal control in order for the Company to access a meter. Company
will charge the stated amounts or current rate charged by the entity providing the police escort for
this service.

Excess Flow Valve Installation Fee: $400.00

Pursuant to Code of Federal Regulations, §192.383(d) a fee for installation of an excess flow valve
(EFV) will be assessed when a Customer requests such installation on the Customer’s service line.
The EFV will be installed at a date mutually agreeable to both Company and Customer, but after
January 1, 2018. The Company reserves the sole right to conduct any required maintenance that
may result from the installation. The customer shall be assessed a one-time installation fee.

FEES AND DEPOSITS (Continued)

21.2 DEPOSITS

a)

Advances: (Section 8.4) As stated below
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Estimated expenditure to serve the premises of new business beyond the existing distribution
facilities of the Company.

b) Customer Deposits: (Section 10.1) As stated below
Minimum deposit residential: $75.00
Minimum non residential deposit: $250.00
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Exhibit C

Average Bill Impact By Class
(Including Cost of Gas)

Current Average Proposed Average  Proposed Proposed
Customer Class and Location Monthly Bill Monthly Bill Monthly Percentage
Including Including Dollar Change with
Cost of Gas Cost of Gas Change Gas Cost
Sales Service: (1) (2)
Residential - Rate Option A
CTSA Incorporated $29.20 $32.33 $3.13 10.7%
CTSA Environs $29.20 $32.33 $3.13 10.7%
GCSA Incorporated $29.57 $32.33 $2.76 9.3%
GCSA Environs $30.44 $32.33 $1.89 6.2%
Beaumont Incorporated $29.25 $32.33 $3.08 10.5%
Residential - Rate Option B
CTSA Incorporated $44.71 $52.99 $8.28 18.5%
CTSA Environs $44.71 $52.99 $8.28 18.5%
GCSA Incorporated $55.21 $52.99 ($2.22) -4.0%
GCSA Environs $54.74 $52.99 ($1.75) -3.2%
Beaumont Incorporated $54.89 $52.99 ($1.90) -3.5%
Commercial
CTSA Incorporated $203.72 $207.89 $4.17 2.0%
CTSA Environs $203.72 $207.89 $4.17 2.0%
GCSA Incorporated $239.47 $207.89 ($31.58) -13.2%
GCSA Environs $243.14 $207.89 ($35.25) -14.5%
Beaumont Incorporated $237.85 $207.89 ($29.96) -12.6%
Industrial
CTSA Incorporated and Environs $1,755.39 $1,831.10 $75.71 4.3%
Public Authority
CTSA Incorporated and Environs $334.64 $341.41 $6.77 2.0%
GCSA Incorporated $390.32 $341.41 ($48.91) -12.5%
GCSA Environs $392.78 $341.41 ($51.37) -13.1%
Public Schools Space Heating
CTSA Incorporated and Environs $1,207.53 $1,217.59 $10.06 0.8%
Compressed Natural Gas
CTSA Incorporated $201.64 $201.73 $0.09 0.0%
Transportation Service: (3)
Commercial Transportation
CTSA Incorporated $2,803.50 $2,875.50 $72.00 2.6%
CTSA Environs $2,803.50 $2,875.50 $72.00 2.6%
GCSA Incorporated $3,378.83 $2,875.50 ($503.33) -14.9%
Industrial Transportation
CTSA Incorporated and Environs $8,397.14 $8,826.68 $429.54 5.1%
GCSA Incorporated $12,693.43 $8,826.68 ($3,866.75) -30.5%
Public Authority Transportation
CTSA Incorporated and Environs $972.51 $996.30 $23.79 2.4%
Public School Space Heating
Transportation
CTSA Incorporated and Environs $888.51 $894.58 $6.07 0.7%
Cogeneration Transportation (4)
CTSA Incorporated $155,654.46 $157,260.17 $1,605.71 1.0%
Compressed Natural Gas Transportation
CTSA Incorporated and Environs $14,318.55 $14,458.22 $139.67 1.0%

(1) Bill impacts are shown for those schedules with customers during the test year. The test year cost of gas in each
area is included in the bill calculations. Bills under current and recommended rates do not include revenue-related
taxes and do not include the Conservation Adjustment Clause rate, which is applicable in the incorporated CTSA.
Taxes vary across different locations in the service area.
(2) Bills are based on the following average usage levels:

Proposed CGSA

Year-Round January
Residential - Rate Option A 18 48
Residential - Rate Option B 45 121
Commercial 263 441
Industrial 2,565 5,228
Public Authority 442 1,002
Public School Space Heating 1,927 2,295
Compressed Natural Gas 17 30

(3) Transportation customers secure their own gas. While the Company has no way of knowing the customer's cost of
gas, these bill comparisons assume that customers obtain their gas at a cost that is five percent less than the
Company's gas cost. These transportation bill comparisons are only illustrations of the level of total bills and the
percentage changes in those bills. Bills are based on the following average usage levels.

Proposed CGSA

Year-Round January
Commercial Transportation 4,616 5,730
Industrial Transportation 14,681 16,571
Public Authority Transportation 1,580 2,328
Public School Space Heating Transportatior 1,225 2,191
Compressed Natural Gas Transportation 28,168 26,196

Proposed CGSA
August January
Cogeneration Transportation 339,785 323,832

(4) Year-round average bill is approximated based on the average August bill assumed to occur in each of the 5
summer months and the average January bill assumed to occur in each of the 7 winter months.
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DIRECT TESTIMONY OF G. DAVID SCALF

I. INTRODUCTION AND QUALIFICATIONS

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is G. David Scalf. My business address is 15 E. 5th Street, Tulsa,
Oklahoma 74103.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by ONE Gas, Inc. (“ONE Gas”) as the Vice President of Rates and
Regulatory Affairs. In this role, 1 am responsible for the rates and regulatory
activities of ONE Gas’ three natural gas distribution utilities — Oklahoma Natural
Gas, Kansas Gas Service, and Texas Gas Service Company (“TGS” or the
“Company™).

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
PROFESSIONAL EXPERIENCE.

I am a Certified Public Accountant with a Bachelor of Science Degree in Finance.
I practiced in public accounting for ten years and for approximately nine years, |
worked in various positions within the Public Utility Division of the Oklahoma
Corporation Commission. In August 2003, | joined Oklahoma Natural Gas as a
Regulatory Analyst. | served in various roles at Oklahoma Natural Gas, including
Manager of Financial Accounting, Manager of Contract Administration and
Director of Rates and Regulatory. | assumed my current position with ONE Gas in

October 2016.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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HOW DOES YOUR BACKGROUND AND EXPERIENCE PROVIDE
INSIGHT ON ISSUES RAISED IN THE COMPANY’S STATEMENT OF
INTENT?

My career in public utility regulation and the natural gas distribution business has
spanned over 20 years. During that time, | have been extensively involved with
numerous aspects of regulatory filings that include: preparation of all aspects of
general rate case applications; review of work papers and testimony of all witnesses
participating in rate cases; interfacing with regulatory commission staff and all
stakeholder groups including public advocacy and industry groups; and compliance
with regulatory statutes and requirements. | have testified before the Oklahoma
Corporation Commission numerous times regarding rate base, expenses,
accounting, and regulatory policy issues. During my employment at the Oklahoma
Corporation Commission, | participated in numerous audits of general rate cases
filed by various natural gas, electric, and water utilities.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE ANY REGULATORY
AUTHORITIES IN TEXAS?

Yes, | provided pre-filed testimony in the Rio Grande Valley Service Area
municipal level statement of intent filed in June 2017.

WAS THIS TESTIMONY PREPARED BY YOU OR UNDER YOUR
DIRECTION?

Yes, it was.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony introduces TGS’s Statement of Intent filing and the witnesses, in

addition to myself, who are also filing testimony on behalf of the Company. |

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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provide an overview of ONE Gas and the Company’s request to consolidate its
existing Central Texas Service Area (“CTSA”), Gulf Coast Service Area (“GCSA”)
and the City of Beaumont into a new Central-Gulf Service Area (“CGSA”). Finally,
| address two adjustments in Schedule G from a management perspective: (1)
incentive compensation and (2) meal and hotel costs. Other Company witnesses,
which | identify below, also address these two subjects in testimony.

I1. OVERVIEW OF TGS’S STATEMENT OF INTENT FILING

PLEASE PROVIDE AN OVERVIEW OF ONE GAS.

ONE Gas is in its sixth year as a stand-alone, fully regulated natural gas utility
trading on the New York Stock Exchange under the symbol “OGS.” Headquartered
in Tulsa, Oklahoma, ONE Gas operates as an independent natural gas distribution
company focusing on delivering natural gas safely and reliably to customers in
three states - Oklahoma, Kansas and Texas. ONE Gas has 3,614 employees, 878
of which are in Texas. As a 100% regulated company, focused solely on
distribution operations, all costs ONE Gas incurs support its natural gas distribution
business.

WHY IS TGS FILING ASTATEMENT OF INTENT AT THIS TIME?
Following ONE Gas’ separation from ONEOK, Inc. in January 2014, TGS filed a
rate case in each of its service areas, including three rate cases in which separate
services areas were consolidated. Those statements of intent, filed between 2015
and 2018, established rates that more accurately reflected the cost of providing
service to customers, allowed TGS to obtain approval of consistent tariffs and rate
schedules for its various service areas and approved consolidation of several TGS

service areas. This Statement of Intent provides an opportunity for TGS to continue

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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its efforts to achieve additional efficiencies through further service area
consolidation and to request rates that more accurately reflect the current and
expected costs of providing service in the proposed CGSA at the time new rates
will go into effect.

WHAT TEST YEAR WAS UTILIZED IN THIS FILING?

The Company’s Statement of Intent filing is based on the financial results for the
test year ended June 30, 2019, as adjusted for known and measurable changes
through September 30, 2019.1

Q. WHY IS TGS REQUESTING A RATE INCREASE IN THIS STATEMENT
OF INTENT?

A. In terms of revenue requirement, the Company’s cost of service schedules show
that TGS is experiencing a revenue deficiency primarily driven by plant investment
and related depreciation expense, payroll-related expenses, and increasing
regulatory and safety requirements. TGS has continued to invest in system safety
and reliability, resulting in an increase of over $160 million in net plant. In addition,
TGS must continue to invest in its employees and has experienced increases in
necessary personnel-driven expense items, such as wages, salaries, and employee
benefits. Regulatory and safety requirements to document, test, survey, repair, plan
and replace system assets continue to increase. The costs associated with these

requirements include operating expenses for activities such as leak repair, leak

! As Company witnesses Gracie Guerra and Mindy R. Edwards explain, TGS included September 30, 2019
Construction Work in Progress balances as an adjustment to construction completed not classified (“CCNC”).
TGS will true-up net plant after December 31, 2019 to exclude any plant that is not used and useful at that
time and will provide updated plant in service amounts, CCNC and accumulated reserves balances, along
with related updated accumulated deferred income taxes and revenue growth, by February 14, 2020.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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survey, and distribution integrity management. TGS also made additional capital
investments in its natural gas distribution system that included investments due to
government relocations and technology that enhances the Company’s ability to
provide safe and reliable service. The Company continues to incur these types of
costs annually due to aging infrastructure, more stringent natural gas pipeline safety
and system integrity regulations, and the need to invest in technology that allows
the Company to increase operational capabilities and efficiencies and improve
customer service. These issues have resulted in a revenue deficiency that does not
provide the Company with an opportunity to earn a reasonable return on its
investment. The overall increase in the cost of service is partially offset by a
reduction in the Federal income tax rate to 21% from 35%.

HAS TGS TAKEN REASONABLE ACTIONS TO MANAGE COSTS?

Yes, it has. The ongoing evolution of the energy markets creates greater
competition and, with that, greater customer choice. Therefore, TGS is incented to
reasonably manage its costs so that the Company will remain competitive and
customers will continue to choose natural gas. In addition, the Company’s
continued success relies in part on being efficient and cost-conscious and on its
employees operating safely and in a responsible manner. The Company has taken,
and continues to take, steps to ensure that resources are used wisely and that costs
are reasonably managed. TGS also strives to provide excellent customer service
by improving performance through increased productivity and to balance personal
interactions and technology to deliver efficient and satisfying experiences to our

customers.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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PLEASE PROVIDE EXAMPLES OF THE COMPANY’S
IMPROVEMENTS IN CUSTOMER SERVICE ACTIVITIES.
Examples of improved customer service activities are:

(1) Electronic Statement Growth - Approximately one-third of ONE Gas
customers receive electronic statements, which results in a savings in postage and
materials;

(2) Enhanced Customer Communications - proactively putting information
in customers’ hands such as improved phone application and website, new text and
e-mail campaigns for billing, payment reminders, and account updates to reduce
the need for customer calls and potentially reduce disconnect orders;

(3) Courtesy Collection Calls - payment reminder calls that are made when
a customer is past due on a bill, which gives customers another opportunity to make
a payment before being disconnected; and

(4) Interactive Voice Response (“IVR”) Enhancements - upgraded phone
and IVR systems with enhanced capabilities and functionality provide more ways
for customers to find the answers they need without having to take the time to talk
to a customer service agent.

These initiatives are designed to provide customers with greater flexibility and
more options other than speaking with a live customer service agent in order to
address customer account matters.

PLEASE GENERALLY DESCRIBE THE RELIEF REQUESTED IN THIS
STATEMENT OF INTENT.

The Company’s cost of service demonstrates a total annual net revenue deficiency

of $17,046,666 for the proposed CGSA. The Company proposes to eliminate this

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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annual earnings deficiency and to have its rates set at a level that provides TGS a
return on equity of 10.0%. The Company is also requesting new depreciation rates,
as discussed in the testimony of Company witness Dr. Ronald E. White. In addition
to the rate relief requested in this Statement of Intent, TGS is also seeking approval
to consolidate the GCSA, CTSA and the City of Beaumont into a single, new
service area known as the Central-Gulf Service Area. If consolidation and creation
of the CGSA is not approved, TGS requests, at a minimum, that the City of
Beaumont be consolidated into the GCSA. In addition, TGS is requesting a
prudence determination for the capital investment made since the last CTSA and
GCSA rate cases. Finally, TGS is also seeking a determination that ONE Gas’
acquisition of ONEOK Transmission Company (“OTC”) and its related assets is
consistent with the public interest under Gas Utility Regulatory Act (“GURA”)
§ 102.051.

WHAT IMPACT WILL THE REQUESTED RATE INCREASE HAVE ON
AVERAGE MONTHLY RESIDENTIAL BILLS IN THE PROPOSED
CGSA?

The proposed rate increase will result in an increase to the average monthly bill for
the 270,604 residential customers in the incorporated areas of the proposed CGSA
and the 23,393 residential customers in the environs areas of the proposed CGSA,

as shown in the table below.?

2 The changes in year-round average bills shown in Columns (d) and (e) vary due to differences in current

rates.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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Change
Line No. Description Current Recommended Dollars %
(a) (b) (c) (d) (e)
1 Residential - Rate Option A
2 CTSA Incorporated $29.20 $32.33 $3.13 10.7%
3 CTSA Environs $29.20 $32.33 $3.13 10.7%
4 GCSA Incorporated $29.57 $32.33 $2.76  9.3%
5 GCSA Environs $30.44 $32.33 $1.89 6.2%
6 City of Beaumont $29.25 $32.33 $3.08 10.5%
7 Residential - Rate Option B
8 CTSA Incorporated $44.71 $52.99 $8.28 18.5%
9 CTSA Environs $44.71 $52.99 $8.28 18.5%
10  GCSA Incorporated $55.21 $52.99 -$2.22  -4.0%
11  GCSAEnvirons $54.74 $52.99 -$1.75 -3.2%
12 City of Beaumont $54.89 $52.99 -$1.90 -3.5%

The proposed rates for all rate classes are identified in the direct testimony of
Company witness Paul H. Raab and are reflected in the tariffs sponsored by
Company witness Christy M. Bell. In addition to proposed gas sales,
transportation, and cost of gas tariffs, the Company’s filing includes other tariff and
rate schedules such as a weather normalization clause, a rate case expense recovery
rider, a pipeline integrity testing expense rider, and an excess deferred taxes rider.
The Company is also proposing a Hurricane Harvey rider to recover response costs
associated with the 2017 hurricane, and a Natural Event Response Rider that
addresses the treatment of future natural event response costs. In addition, the
Company proposes revised service fees and updated language in its transportation

tariffs and rules of service.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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PLEASE IDENTIFY THE ISSUES OF FIRST IMPRESSION IN THIS
STATEMENT OF INTENT.

The issues of first impression are related to recovery of: (1) compensation and
benefit costs under a new statute, GURA § 104.060, which is addressed in my
testimony and by Company witnesses Jeff D. Branz and Stacey R. Borgstadt; and
(2) meal costs of $25 per person per meal, exclusive of taxes and tip amounts, and
some hotel costs over $150 per night, exclusive of taxes, which is addressed in my
testimony and that of Company witness Allison N. Edwards. In addition, the
Company is proposing new residential A/B rate design options that are structured
to allow customers some choice in how their customer charge and usage rates are
structured based on their individual usage characteristics, as explained by Mr. Raab.
PLEASE DESCRIBE THE COMPANY’S A/B RATE DESIGN PROPOSAL.
The Company is proposing two residential rates. Rate Option A benefits customers
with lower than average usage. It includes a lower monthly customer charge of
$14.00 but a higher volumetric rate of $0.55701 per Ccf. Rate Option B benefits
residential customers with higher than average usage. It includes a $27.58 monthly
customer charge but a much lower volumetric rate of $0.10434 per Ccf.
Importantly, the proposed rate design substantially mitigates the potential rate
increase for low-usage residential customers as compared to a traditional rate
design that applies the same customer charge and usage charge to all customers
within the residential class. Both lower-use customers and higher-use customers
benefit from the Company’s proposed rate design as discussed in the testimony of
Mr. Raab. The lowest use customers will, in fact, experience an overall rate

decrease as shown in Exhibit PHR-5 to Mr. Raab’s testimony. At the same time,

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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the proposed rate design ensures that higher-use customers will not experience
significantly higher bill impacts during the winter months. For example, Rate
Option B, which has a higher customer charge but lower volumetric charge, helps
to levelize monthly charges for higher-use customers throughout the year.

If the proposed residential rate design is approved, the Company will
initially place customers on the appropriate rate for the customer based on each
customer’s usage from the prior year. Subsequently, the customer will have the
option to choose either Rate Option A or Rate Option B based on their own
preference, provided that they remain on the rate they choose for a full year. The
Company is excited to introduce an innovative new rate design in Texas that will
allow customers some amount of choice in how they are billed for gas service.
HAS A SIMILAR A/B RATE DESIGN BEEN PUT IN PLACE IN OTHER
ONE GAS JURISDICTIONS?

Yes. The A/B rate design has been successfully implemented in ONE Gas’
Oklahoma division, Oklahoma Natural Gas, and has been in place for fifteen years.
HAS THE COMPANY INCLUDED REQUESTS RELATED TO FILINGS
TGS PREVIOUSLY MADE WITH REGULATORY AUTHORITIES?

Yes, it has. TGS is requesting recovery of necessary costs it incurred to restore
service following Hurricane Harvey in 2017, consistent with a settlement
agreement the City of Galveston approved in July 2019 and the Railroad

Commission of Texas (“Commission”) approved in October 2019.2 Company

3 City of Galveston Ordinance 19-040; Statement of Intent of Texas Gas Service Company a Division of ONE
Gas, Inc., to Increase Rates to Recover Hurricane Harvey Response Costs Within the Gulf Coast Service
Area, GUD No. 10844, Final Order (Oct. 1, 2019). The Commission’s order reflects it was exercising

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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witness Stacey L. McTaggart addresses the Hurricane Harvey costs in her
testimony and the related request for approval of a Natural Event Response Rider
that is designed to address deferral and recovery of costs associated with future
storm or natural disaster events that may occur in the proposed CGSA.

TGS is also requesting a finding from the Commission that ONE Gas’ June
2019 acquisition of OTC and its assets is consistent with the public interest.
Company witness Shantel Norman discusses the purchase of these assets as they
relate to the Company’s operations. Ms. McTaggart addresses the Company’s
notification to the Commission of this transaction as required by GURA Section
102.051* and supports the request for a finding that the acquisition of OTC, now
ONE Gas Pipeline Company (“OPC™), and its assets is consistent with the public
interest. Ms. McTaggart also explains TGS’s plan to incorporate the OPC assets
into its existing system. Relatedly, several additional Company witnesses address
necessary adjustments to the test year cost of service to support incorporating the
OPC assets into the existing TGS system.
PLEASE IDENTIFY THE WITNESSES SUBMITTING TESTIMONY IN
THIS FILING ON BEHALF OF TGS.
In addition to my testimony, the Company’s witnesses and the subjects addressed
in the testimony are identified below. Please also note that Exhibit GDS-1 is a copy
of the Table of Contents Summary to the CGSA Cost of Service schedules, which

lists all the schedules and workpapers in this filing, along with the sponsor(s).

original jurisdiction over environs areas and appellate jurisdiction over the areas within the cities of Groves,
Nederland, Port Arthur and Port Neches, Texas, all of which supported the settlement agreement.

4 Application filed by ONE Gas, Inc. to Report an Acquisition from ONEOK Transmission Company L.L.C.,
GUD No. 10877 (July 18, 2019).

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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Witness Title Testimony Subjects
Shantel Norman |Vice-President of Provides an overview of operations within the proposed
Operations for TGS CGSA; supports the proposed consolidation to create the

CGSA,; addresses the reasonableness and necessity of
capital investment and Operations and Maintenance
(“O&M™) expenses; addresses ONE Gas’ recent
acquisition of OTC and the planned integration of the
associated pipeline into TGS’s system; and addresses the
Company’s Pipeline Integrity Testing Program.

Stacey L.
McTaggart

Rates and Regulatory
Director for TGS

Addresses the proposed consolidation of the existing
CTSA, GCSA and City of Beaumont into the new Central-
Gulf Service Area; the request for a finding that ONE Gas’
acquisition of the former OTC assets in June 2019, now
held by OPC, is consistent with the public interest; the
transfer of the OPC assets into TGS’s existing system; the
Company’s compliance with certain regulatory and
statutory requirements; affiliate cost recovery issues related
to Utility Insurance Company (“UIC”) and OPC; the
Company’s compliance with the Accounting Order issued
by the Commission in Gas Utilities Docket (“GUD”) No.
10695 related to the federal Tax Cut and Jobs Act of 2017
(the “Act”); the Company’s proposed EDIT Rider to return
excess deferred income taxes to customers; the proposed
treatment of cloud-based computing costs in future filings;
TGS’s recovery of costs associated with the Company’s
response to Hurricane Harvey; the Company’s recovery of
pipeline integrity testing costs; the proposed Natural
Events Response Rider; and the Company’s recovery of
rate case expenses.

Janet L.
Buchanan

Director of Rates and
Regulatory Reporting for
Kansas Gas Service

Supports TGS’s revenue adjustments.

Gracie Guerra | Rates Analyst for TGS Provides an overview of the cost of service and overall
revenue requirement calculation and supports TGS’s Direct
rate base.

Mindy R. Rates Analyst for ONE | Supports certain TGS Division and Corporate capital

Edwards Gas investment that is included in the proposed CGSA revenue

requirement as well as Corporate depreciation and
amortization expense.

Marie J. Michels

Manager of Rates and
Regulatory Analysis for
TGS

Supports Direct expense adjustments including an
adjustment for O&M expenses related to the operation of
the OPC pipeline, among others adjustments.

Direct Testimony of G. David Scalf
Texas Gas Service Company, a Division of ONE Gas, Inc.
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Anth