CUSTOMER NOTICE OF INTERIM RATE ADJUSTMENT
RGVSA ENVIRONS IRA FILED JULY 8, 2020

Pursuant to Texas Utilities Code Section 104.301, Texas Gas Service Company, a Division of
ONE Gas, Inc., (the “Company”), filed an application for an Interim Rate Adjustment with the
Railroad Commission of Texas on July 8, 2020. This proposed Interim Rate Adjustment applies
to the Rio Grande Valley Service Area environs of Alamo, Alton, Brownsville, Combes, Donna,
Edcouch, Edinburg, Elsa, Harlingen, Hidalgo, La Feria, La Joya, La Villa, Laguna Vista, Los
Fresnos, Lyford, McAllen, Mercedes, Mission, Palm Valley, Palmhurst, Palmview, Penitas,
Pharr, Port Isabel, Primera, Progreso, Rancho Viejo, Raymondville, Rio Hondo, San Benito, San
Juan, Santa Rosa, and Weslaco, Texas, the unincorporated cities of Bayview, Laguna Heights,
Monte Alto, Olmito, and San Carlos, Texas and the unincorporated areas of Jim Hogg and Starr
counties and provides for the recovery of additional capital investment incurred from January 1,
2019 through December 31, 2019. The request is for capital investment not included in any
previous rate case or rates for service and is subject to refund.

The Company proposes to increase the customer charge used to calculate the customer’s monthly
bill by the amount listed below. The proposed Interim Rate Adjustment effective date is
September 6, 2020.

TABLE 1
Rate Schedule Cclll;gf:etr PIl;:)tIe):isl(:ldRza(l)tle9 Adjusted Increa§ ¢
Charge Adjustment Charge Per Bill
Residential $17.38 $1.16 $18.54 $1.16
Commerecial $75.81 $10.75 $86.56 $10.75
Church $57.81 $10.75 $68.56 $10.75
Public Authority $63.20 $11.04 $74.24 $11.04
Industrial $293.98 $94.10 $388.08 $94.10
Commercial Transportation $417.81 $10.75 $428.56 $10.75
Industrial Transportation $543.98 $94.10 $638.08 $94.10
Public Authority Transportation $418.20 $11.04 $429.24 $11.04

Persons with questions or who want more information about this filing may contact the Company
at 1-800-700-2443. A copy of the filing will be available for inspection during normal business
hours at the Company’s office at 5602 E. Grimes Rd., Harlingen, Texas 78550 or on the
Company's website at https://www.texasgasservice.com/rate-information/rio-grande-valley.

Any affected person within the environs may file written comments or a protest concerning this
proposed Interim Rate Adjustment with Gas Services, Market Oversight Section, Railroad
Commission of Texas, P.O. Box 12967, Austin, Texas 78711-2967. Please reference GUD No.
10989 in your written comment or protest.

Cualquier persona afectada dentro de los alrededores podra presentar sus comentarios en forma
escrita o una protesta, referente al Ajuste Provisional de Tarifas de los Servicios de Gas, a la
Seccion de Supervision del Mercado, Comision de Ferrocarriles de Texas, P.O. Box 12967,
Austin, Texas 78711-2967. Por favor, refiera el Num. de GUD 10989 en su comentario escrito
0 protesta.
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